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5.n15U5usanaNdN1IZAURAS1E (Adaptability)
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« ANLANFAINTENINY Work-as-imagined

LLae Work-as-done

* Closing the gap between Work-as-imagined Lag
Work-as-done

» Countering Drift
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» Achieving Safety Leadership
* What if things go wrong?
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» Safety Heroes
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GRI . Page number (s) and/or
URE (S) / Direct Answer

GRI 101: Foundation 2016
General Disclosures

GENERAL DISCLOSURES

ETHICS AND INTEGRITY

102-1 Name of the organization Cover Pages
102-2 Activities, brands, products, and services 7
102-3 Location of headquarters 10
102-4 Location of operations
102-5 Ownership and legal form 8
102-6 Markets served
102-7 Scale of organization 8, 33, 55-56
102-8 Information on employees and other workers 55-56

g 102-9  Supply chain 10

(‘;‘) 102-10 Significant changes to the organization and No Significant change

I&J its supply chain

(:,’) 102-11 Precautionary principle or approach 29

9 102-12 External initiatives 29

%_)) 102-13 Membership of associations 10

o

<_t| STRATEGY

o

% 102-14 Statement from senior decision-maker 2-4

&

S

&

102-14 Values, principles, standards, and norms of behavior 2-4
GOVERNANCE
102-18 Governance structure 24

STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups 12
102-41 Collective bargaining agreements 100 percent
102-42 |dentifying and selecting stakeholders 12
102-43 Approach to stakeholder engagement 13-17

102-44 Key topics and concerns raised 13-17




GRI .

GRI 102: GENERAL DISCLOSURES 2016

REPORTING PRACTICE

Page number (s) and/or
URL (s) / Direct Answer

102-45

102-46
102-47
102-48
102-49
102-50
102-51
102-52
102-53
102-54

102-55
102-56

Entities included in the consolidated financial
statements

Defining report content and topic boundaries
List of material topics

Restatements of information

Changes in reporting

Reporting period

Date of most recent report

Reporting cycle

Contact point for questions regarding the report
Claims of reporting in accordance with

the GRI Standards

GRI content index

External assurance

GRI 200 Series: Economic Topics

£
i
8=
z 8
z
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<
=

GRI 103

GRI 203
INDIRECT

GRI 103

GRI 205
ANTI-
CORRUPTION
2016

GRI 201
ECONOMIC

2016

z
2
S
2
&
&
<

MANAGEMENT
APPROACH
2016

ECONOMIC
IMPACTS 2016

MANAGEMENT
APPROACH
2016

ECONOMIC PERFORMANCE 2016

9,19

19-21
20-21
Transform G4 to GRI Standard
No Significant change
18
1 January — 31 December 2018
18
21
18

76-79
No External assurance

103-1 Explanation of the material topic and its boundary 31-32
103-2 The management approach and its components 32
103-3 Evaluation of the management approach 31-32
201-1 Direct economic value generated and distributed 88 2,57 8,9
INDIRECT ECONOMIC IMPACTS 2016
103-1 Explanation of the material topic and its boundary N/A
103-2 The management approach and its components N/A
103-3 Evaluation of the management approach N/A
203-1 Infrastructure investments and services supported N/A
203-2 Significant indirect economic impacts N/A
ANTI-CORRUPTION 2016
103-1 Explanation of the material topic and its boundary 26-28
103-2 The management approach and its components 26-28
103-3 Evaluation of the management approach 26-28
205-1 Operations assessed for risks related to corruption N/A
205-2 Communication and training about anti-corruption N/A
policies and procedures
205-3 Confirmed incidents of corruption and actions N/A

taken
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GRI 300 Series: Environmental Topics

GRI 103:
MANAGEMENT
APPROACH
2016

GRI 302
ENERGY
2016

GRI 103AA
2016

MANAGEMENT
APPROACH

GRI 303
2016

WATER

GRI 103
MANAGEMENT
APPROACH
2016

GRI 305
EMISSIONS 2016

GRI 103
APPROACH
2016

GRI 306
EFFLUENTS ~ MANAGEMENT

AND
WASTE 2016

GRI 103
APPROACH
2016

2016

ENERGY 2016

Page number (s) and/or
URL (s) / Direct Answer

103-1 Explanation of the material topic and its boundary 38
103-2 The management approach and its components 39
103-3 Evaluation of the management approach 38
302-1 Energy consumption within the organization 42 7,8,12, 13
302-3 Energy intensity 41 7,8,12, 13
302-4 Reduction of energy consumption 42-43 7,8,12, 13
302-5 Reductions in energy requirements of products 41, 52-53 7,8,9 12, 13
and services
WATER 2016
103-1 Explanation of the material topic and its boundary 38
103-2 The management approach and its components 43
103-3 Evaluation of the management approach 43
303-1 Water withdrawal by source 43 6
303-3 Water recycled and reused 43 6,8,12
EMISSION 2016
103-1 Explanation of the material topic and its boundary 38-39
103-2 The management approach and its components 38-39
103-3 Evaluation of the management approach 39
305-1 Direct (Scope 1) GHG emissions N/A
305-2 Energy indirect (Scope 2) GHG emissions N/A
305-3 Other indirect (Scope 3) GHG emissions N/A
305-4 GHG emissions intensity 41 13, 14, 15
305-5 Reduction of GHG emissions 39 13, 14, 15
EFFLUENTS AND WASTE 2016
103-1 Explanation of the material topic and its boundary 38
103-2 The management approach and its components 43, 44-47
103-3 Evaluation of the management approach 44
306-1 Water discharge by quality and destination 43 3,6, 12, 14
306-2 Waste by type and disposal method 44-45 3,6, 12
GRI 400 Series: Social Topics
EMPLOYMENT 2016
103-1 Explanation of the material topic and its boundary 55
103-2 The management approach and its components 55-56
103-3 Evaluation of the management approach 55
401-1 New employee hires and employee turnover 55-56 5,8
401-3 Parental leave 59 5 8

EMPLOYMENT ~ MANAGEMENT

GRI 401




GRI . Page number (s) and/or
URL (S) / DireCt Answer SDGS

OCCUPATIONAL HEALTH AND SAFETY 2016
gége 103-1 Explanation of the material topic and its boundary 60
%Eﬁ 103-2 The management approach and its components 61
Zee 103-3 Evaluation of the management approach 60
§§§§ 403-3 Workers with high incidence or high risk of 63 3,8
‘”gi% diseases related to their occupation
TRAINING AND EDUCATION 2016
nég 103-1 Explanation of the material topic and its boundary 58-59
ggg% 103-2 The management approach and its components 58-59
£ 103-3 Evaluation of the management approach 58-59
A 404-1 Average hours of training per year per employee 59 4,5, 8
§§§$ 404-2 Programs for upgrading employee skills and 58-59 8
&2 : s transition assistance programs
404-3 Percentage of employees receiving regular 59 4,5, 8
performance and career development reviews
DIVERSITY AND EQUAL OPPORTUNITY 2016
Eéég 103-1 Explanation of the material topic and its boundary 55
L 103-2 The management approach and its components 55-56
522 % . 103-3 Evaluation of the management approach 55
E§§§§ 405-1 Diversity of governance bodies and employees 56 58
CUSTOMER HEALTH AND SAFETY 2016
géém 103-1 Explanation of the material topic and its boundary 60
BZES 103-2 The management approach and its components 61
EM 103-3 Evaluation of the management approach 60
g%ﬁ 416-1 Assessment of the health and safety impacts of 67
523 product and service categories
MARKETING AND LABELING 2016
283 103-1 Explanation of the material topic and its boundary 69
%g%’% 103-2 The management approach and its components 69
B 103-3 Evaluation of the management approach 69
g2 417-2 Incidents of non-compliance concerning product 69-73 16
gg%;’ and service information and labeling
22 417-3 Incidents of non-compliance concerning marketing 71
communications
CUSTOMER PRIVACY 2016
sé‘ﬁ’m 103-1 Explanation of the material topic and its boundary 71-72
gigs 103-2 The management approach and its components 71-72
£ 103-3 Evaluation of the management approach 71-72
e % Be 416-1 Substantiated complaints concerning breaches of 71-72 16
Eg? customer privacy and losses of customer data
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Our Maiden flight 60 years ago seems like only yesterday.
It has been an epic journey, as air travel has evolved,
and we have remained committed to

providing our passenger with service “Smooth as Silk”

Today, we celebrate our 60" anniversary
as we add to our legacy of extraordinary service and flight,
imagining where the future will take us.
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www.thaiairways.com



