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4 o g5sneatuayuni1sUu (Non-Flight Business)
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A a

W Wentulngans
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* MsImigadamnsuningludszime
- fundondsgnaiiaeinsinaauinfi namme

'
1% a

- AunSeudeUgnasisdninau Smindiese

* ANSIMMUIYBEINNTUNSWIAIUTZINA

o o

- @1UN91U Manila

v

- %03IWN Singapore 41U 2 WA

o

- @11N9U Rome

* nsUsMsIanIsNuUdinulng
- FUNNUAMENTIUNSAIAUNENNS NI waTAaIANaNNTNE

WNUNBANS 39U 4, 5, 6, 7

* M3t meiAIasiaeIn1sty
- Flight Simulator B747-400
- Flight Simulator A330-300
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fasnsoaulall (Online Delivery) Tngldusn1ssmsemsuaziuinesuuunanesuvasoundwduiliudnslu
ﬁﬁﬁ%%miﬁﬂmmiﬁdﬁ (Food Delivery) laun Wongnai, Line-man, Grab, Food Panda kag Robinhood lasans
ing3A9suiugnAIngu B2B (Business-to-Business) laiun $1uaiuBianiiu (7- Eleven) fieUdguivasunsiin
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1.1.5 5997aNUSEn4 lasu

msoulnasuswia S,
PInamainsnis Us:oU 2022
SKYTRAX World Airline Awards 2022 ””4,,0 i R

swdadudu 4 wunowdousuuuindovlundnaaveovlan
(World’s Best Airline Cabin Crew)

swiadudu 4 axamsiundwinoulRuSmshdngaveviolBe
(Best Airline Staff in Asia)

swdadudu 8 axamsTuRlRUSMsmMAWURALWTURGRgaveslan
(World's Best Airport Services)

swdadudu 8 axamstunlAUSMsoYMsaRSUBUUS:AEandnaa
(Best Economy Class Airline Catering)

swdasudu 10 semsOuniRuSMsAooSUsoPWIAUBURLIDAGNEA
(Best First Class Airline Lounges in 2022)

S THAI

Smooth as silk

s19¥afinsdulnelasu Uszdnd 2565
SKYTRAX World Airline Awards 2022

v W

1. n9fantnauseusuvuaseslunananvadlan (World’s Best Airline Cabin Crew) dusu 4

= v v

2. s1faememsBuiwinenliuinisiffigauedielde (Best Airline Staff in Asia) sy 4

3. aemsduiiliuimaniefiufiaustuiidfiaavestan (World's Best Airport Services) Susfu 8
4. aflaﬂﬁﬁuﬁ"lﬁﬁm'smm'sﬁm%’u%uﬂiwé'fmﬁﬁﬁqm (Best Economy Class Airline Catering) 8usiu 8

5. anemsDuiliusmsosusesfiviwiunilaiiniian (Best First Class Airline Lounges in 2022) Susfu 10

THAILAND Zocial Awards 2022

- 99Tauendey Best Brand Performance on Social Media a1v1ngugsnausn1suudsansnsas (Transportation)
Readers’ Choice Awards 2022

- Wsunsuazaulud seda oasAn Waa (Royal Orchid Plus: ROP) lasunsdasusudu 1 Tu 5 Wsunsuavaulud
gonbey (Best Frequent Flier Program) Tuteidauuiin

Business Traveller Asia-Pacific Awards 2022

[V

- 597adeNsU Uy Nl uNYRLBRBWUTN dUAU 3 (Best Asia-Pacific Airline)
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U3En mMsdulng 910e (wrnwu)

ORI L T

1.2 dnwazn1sUsznaugsne
TAsea319519lAvaIusEnNT wasusungas

(%

s1elauaiusEny warusundes Tu 3 Ynruun deeil

U 2565 U 2564 U 2563

1% ¥ 1% ¥ v ¥
A1UUIN ERlGH A1UUIN ERLEG a1UUMN ERLE G

sreldannfanisuuds

faifﬂ:mUmjuagmﬁ’q%ﬁ’ﬂdqmﬁu 73,408 69.8 5,529 6.2 34,163 70.2
T Eam e o 23,784 226 | 10,928 12.1 6,893 14.2
squs1eldanfanisvuas 97,192 92.4 | 16,457 183 | 41,056 84.4
3’18197{(1'131&(1'13514 9 ) 6,674 6.3 5115 5.7 6,660 13.7
sauselaannnisvievsenisiviusans | 103,866 98.7 | 21,572 240 | 47,716 98.1
selgay @ 1,346 13| 68,409 76.0 921 1.9
59351818 105,212 100.0 89,981 100.0 48,637 100.0

nnewme: Y 5glansuinsdu q Useneume selannmiiegsiakasselaanianisatuayudu o
@sglaau Usgnoume aenidesu s1uladu q mlsanmswasuulasdaadiutuamu dlsainnis
MeRUaMY waMlsannisuiulassaimil

'
=

lugnugvsens uusenneavzdeulunaiandnninduisdsewmelng waziissaauziluaienisiu
LAIYH NAEUAIN1TRaIFUSA15AEITDINUNNTIUEINIIDINIALUUATUINITAIUASVUN AT NI EUN90U

seninUsemnenasidunsdululszma lnsudan1suimsinnsgsiseenilu 3 Aan1s Yseneudie Aanisuudanig

1%
v A

9171 (Core Business) 5373 (Business Unit) uagfian15au o lnsaslansednfy aadl

1. fan1svudenigeina
Aansvudisenniaiolfufianisudnuesudsny Useneudenisuinisvudslagans nsuinisauds
AudanfsiuayUsvdlese Tngliuinmsudsudumeduludadus 4 fauuuifedudsesmesiiondu
Wnd aseunguaduslussniUssmataznelulszma SeliuinisTaeuen msdulne $18n ()

'
§ o o =

wazUsEn Weaunedwasing 31 faduusdndas
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2. 85303
yiggiRavesuieve Wumhevuatvayulinisdiiugsisaenstudulusgunuiu lasusay
miogsiadimuifsndedaenssiviamsvuds fnmsdduauiiaenndesiusgraduszuy Welreiesduannsa
dunmsananidfunisiiandivatenismssauiuanaiiissylunisedu femagainauis 1a5 uay
Uaendy Fadudledvddaiiosgisadrennuindedeliuiuiony wiouiadreauiulasazanudfiselaliud

[

gldusns algsiamneliedeenssiuianisuuddineasiBeanisliusnisaed

3

2.1 330AN1TUINTIARIEUAT (Cargo & Mail Terminal Services)
Wiusnisdanisedsduiuay I sudladaueidmiunsvudsduamieennia o ie1mAsugIs sl

LAZUTNITIANITARIAUAT 8l Mo IN AR IUslui vinornias uudiivals Wesse wazviterniAsIumIalng

a Y 1o v

TnsmsiifunuuimaedBuduuunsuiems waaudidi dudeneen uasduidies Tnefidudfivudmserna
vianeUszLn 19y Fuiaunugamgll &nifdin dudiifyacn dudsusse dudiswinu wazaudihly Wy
2.2 gaRaMsuInsnIARY (Ground Services) Usznaudae 2 Aanssudail
2.2.1 M3UEnsgnéInARY (Ground Customer Services) liuniss1uasanuazainlnenss
f“fwfﬂmami@ﬁy’aLwilﬁumqL%’ﬁmgivhmmﬂmu rudunouwar BN UFFIRINALIURAZAINAIDIN AL TG
ety ludfieafuimdiuasresn asouagunIsUinisiausifeuiisatu (Pre-Flight Services) Tuaufianisuinis
sduiiordu (Post-Flight Services) Tnglvuimatsdlasansvesuisns uazdlasarsvosaenistugndn
2.2.2 nsuinisgunsalanaiiy (Ground Equipment Services) Ti3nsiliieadasivanniaeu
g1ungALazAINUIIMaIuIeneInIAe1Y TAuuIEnT wasatenistugndn lmduludmeniusevies
fianudasndvgean niewvinisdudn-een lanswian
2.3 §5n2A3IN150U (Catering Services)
sidunsluniswdnesdnsuuinisdlasmeiafiostululssmauasse i ssimaroauisn
3’3&5&E]’Wi’liﬁ’ﬁ/ﬁUU%ﬂ’]iﬁﬁ@Elﬁﬂiﬂaﬂﬁ’lﬂﬂ’liﬁu%uﬁ’lgu 9 W%auﬁ’wﬁ’ﬂLﬁuqiﬁamﬂﬁyuﬁLﬁaa%aaﬁuaﬂwwi LU
Fannens o iermAgLuITIA Sruiuinedinlueudng (PUff & Pie Bakery House) mslvuinisdmassiily
wazuenanuil Huonsaiainmiinny msvinmsemslulsmenuia msvimsemsiesiusesfiaanonsiu
(Airlines Lounge) uaziduiusiinsfuaadnseing 9 Tunisdmiie Tiuinsemsuaziedesdy 19y ilemesnil

USE vuds 3m Sualesiuwou wazsudunia Wuduy

3. NaN159U 9

Tudinwesiansdu o Naduayumsuuds tawa d1ege Msuiniserwiemstu waensimedusisein

W
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ORI L T

[

IneilsyasldundnyaenIsUTENaUTINY fall

1. NANISVUEIN1981NA

UsEn Wuanen1sTuwieud Ahrusn1sarunisvudanisennid wWuianisudndelawauinisvudaly
dofinasne 9 vedlan Yseneusie fansuudedlaeans wazianisvudedudn Wagiaeiuazlusediadoe

TnedlsneazidunnednuaanTuiLazusnig fall

1.1 fansvudalagans
Aamsvudsdlavansiidmneglumsiauaiauwazinsetnadumaduegieiaiiios ivelviaunsawdetule
agafiuszdvsnn lnewdudaanuanusasasaidunsiauvitenniaeugissaugilndugudnaianistu (Hub)

Ndfyveninie
ANWULHANNUI Y38USNS
(n) gladuvasusuna

o Juf 31 §udAw 2565 VSN waranemsulveanned Jdnuesesdunilduiinsdudau 64 d1
Usznaunlgwnsaslundelnaflgvinn1s0usdun1991undvsanuiu 29 81 town 1a3e90ukuuwasUa A350-900
TuBa 777-300ER ieFestuidonansiilivinnmstudumegiimadnuiu 15 61 lawn insesdunuuwesda A330-300 luss
777-200ER Tudq 787-8 U4 787-9 waztA3 ol ua AU gYINNSUUEUN 9T eLlna 911U 20 81 bawA 1A5890u

wUULaS U A320-200

wsastunldlunisufianisiu

97U (81)

wuuLAzesdy — e
0 UN 31 5UIAU 2565 0 IUN 31 SUAU 2564

uasUa A380-800 - -
uasUa A350-900 12 12
Tuds 747-600 . ;
Tuds 777-200ER 4 4
Tuds 777-300ER 17 14
uasUa A330-300 3 -
Tuds 787-8 6 6
Tuds 787-9 2 2
uasUa A320-200 20 20

594 64 58
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() nMswaudunInstiunazaadu

Tl 2565 Ui Dl maneufudiugedunazanudifenduiliuing Wesesfuuimnunnudeamaiiunis
vofflavansitlaniiiimsitusiognsioiles Sulunasinaaumsninmsunissuinvedisafnidoladalalsu 2019
(IA3n-19) Fundnaty denaliiguravesuszimanis o shlanvoesssunaisuazsnianuinsn1sAIUANLA SR
M urcUsamdlnedinimessrounaenINIAUANMTALIEosN waslinusemagaduguuuuly

Tuil 1 Asngnax 2565 Aty liveliuseme ussard munemusnuiuiRan suTen s wagnisivlnegreadedulusses

'
A a

817 US¥N vinsusulsaesetedunnedu tneadunisusuna visuuuesesdu liungauduanineainves
wiazgadu suieiaunain Tnsdunisududiveuiveniisrfulugaduiifidnenin assanuudeunisves
wsetnendunsdu lnadeluinmsgadulnl uasifiunsliussleniananusudlefuamenmstuiusing eves
insetnedunmsduliinseunqugndlinnnguidvine Wuanuadeswinlunsuiuumumssnstuliiaenndesiu
AnEANUABINTSTULARZOANIAKAL NN TNEUAINENINTNTAIUANNSIAUNNIVBLAAZ U SHNA

Paalasunad 2 voed 2565 VT wauAsTulugianaeide Wunsaneny Suan Teun 1@unns
wulu 1wangg 10d il azeed M3 wardaanuntn Wiweudenn 29 Werdu 1y 45 Wieaduseduni Taeisu
Tufuil 1 weisu 2565 sauv @unisaneduladu Toun s1ues Ted0uni wasnunyy Wnauiudazidunis
90 4 iWerdu Wy 7 Wendudeduni Tnesuluiuil 1 wouniau 2565 uarludumedumiu léud aounou i
AwAan 11 Werdu Wy 14 WendusiedUant wazwaldsu Winanuian 4 Wierdudu 7 Werlusedua Tne
Suluuil 1 wguanau 2565 drudumsludaunsadifidn uanudann 10 Weadudu 14 Werdudedunv lne
Gulufeudiquiou 2565 waztalnsunad 3 vead 2565 VTN Winaudiieaduluduniadmdy 1iun
Tawuiainy 9n wagihdn :nmnud 5 Werdudy 7 Werdusioddani Tuieunsngiay 2565

dngaduiiislulasnai 2 vesd 2565 ldun Jis duawias 4 Werdu Bosdumi dUaviag 3 ierdu
lawesdn dUnwiay 7 Wendu uazedats danias 7 Werdu warlulasinadl 3 vesl 2565 shmsiiugadu leud

gluny dUnviay 7 Wigidu

Tl 2565 U3 ladainassduduassdaagg Uszneudie a1s1aduggiou (Summer Schedule)
Buanniueniindanvhevesfouiiunaniisiuansgainevenieunainuvesusiazd uazaseduggvun (Winter
Schedule) Buaniueiindanvheveadounanauisiuafaninevesfouiiunauesusasd Jadulunuteimun
YoIAANTUAIMIINASEIINSUsEINA (International Air Transport Association: IATA) Taefiitmneiiteusuuss
iwotreidunisdunaunuiiuyions Tns o ufl 31 Suaau 2565 U3Ene wazarenistulveansdiieiedie
unisBulsiuinisasouaqu 56 9adu Tu 23 Usznaialan Tasudadu 10 9adunisludszine (ldsa

n3unnIvUAg) Aaneazdenlude (A) mssdeyaiduniad

Wuukanasen1stayaUsEI1U/5180uUsEd1U 2565 (WU 56-1 One Report) | 21




U3En mMsdulng 910e (wrnwu)

o E I .

() mMydayaiduniedy

wunmetuneludsznd

u3en finsTiusnisiiendunssnelulssmenuuuseslagaranstulneauisd weliaenndesiu
nsHeuAMBINAINIIAIUANTTENTsEUInvedlsaRndelaalalsun 2019 (Ala-19) Fedndiunisuiuifiudiuy
Wiorduandituan drennud 259 Wenduseduanst sl memile laun Wodlu wasiFosse aedanu Taun
Youwiy 9as5Hl uazguasvsnil melst 1iun uin nsg grugiond welvg) werusisna

v

¥ a
dayaidunisduneluuszine

¥ 2565 U 2564 U 2563

seldannisvudsineans @uum) @ 5,628.5 2,037.7 4,290.8
Sovazvosnelanisvudlagassiu (%) 9.2 38.4 13.8
Unumsvudadlagans (RPKs) (@muau-nu) ? 2,139.4 870.4 1,560.1
Uinamsuansuglagans (ASKs) @udita-nu) @ 2,725.0 1,305.0 2,364.6
gnsduMsvUAElagans (%) 78.5 66.7 66.0
Srunugevanemevailiuinsamn TSty 13/12 13/12 *
(m51emsdulszinggruny/ggiow) @

Sunuveafieafunuuuszd (feardudedunm) 243/200 243/200 *
(M3 sdulsziggruny/geiew) ¥

VUBLYG):
D seldnisdusuudszs seldanintinduiu neldarsannsuandisunsiurudelneansans

Nnnsduisiiumslagansnisduduuasielneuisng suanuanasiionfusi uazseldannnisee

fdslagansuuiierduvesaenistudu FailFiduiduhuulinunelsinniedudsldlsogluams

n130u uagldrmmgldassandoumaeaminsuas fuiuseiudodoniuanglasas

s fudslalaeglunsenistu wazdisrduididunisiaeasnisduduuazvelneuisns udsa

Wierfufidniunsiasuiony uazvelaganonstudu

lisamnganme msenistulunmeagguunaiduiausifueiindgaievoadounamiluauisiuarigaieves

Woufiunauuazmasnsulunaggousudus fuorfindgaisveadoudiuneiluaudsfuiaigaineves

Wauna1ANYeIwNy

* ansgnuTnamunsainaunsssaveslsafndelidalalsun 2019 (Fln-19) Vv desufumaudumsduiio

sosfumsiAuniiiangay Jeldarunsaszydeyaidunisamsiulsedigguuin/ggieu wuifieadu

an1nsaluni
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unnsusznIneusene

U3EnY dinshivinismietduduniesenitelsemansdu 463 wWgrdudeduav (n13190uggnunn

2565/2566) loguuudu 2 dunianan laun idunisginiaeds 379 eaduneduaii 1u

Uszne wazidun1atiuniy 84 Werdusedunnn TUds 9 adulu 7 Usewna felistvasidun f

Wunegiinnatalde

37 9adulu 16

USEN TOUSULNULAS 8L EUN T UANNLIA TN SHOUAAIEINNEDIUNTAINTWNT SEUIRVBdlsARALY B 115

lalsun 2019 (a30-19) TuusagUsemailiinduvesniniaieide aseuaqu 37 yaduly 16 Uszine laguiens

wusduneduluginaededu 5 dunamdn ldun dunsanewile dunsansld dunsaneastuan dumns

ANeRLTUDBNNANY WATIEUNIIE18UlnIUY

v

Fayarduniegiininiaiey

U 2565

U 2564

U 2563

seleannisvudslaeas @wum) (1)
Sevazvassglanisvudslaga1ssi (%)
USununsvudsglaeans (RPKs) (Gruau-na.) (2)
Uinaumswanduglagans (ASKs) Euitis-na.) (2)
gnsduMsvUAElagans (%)
Sruagamneaemiliuinsaumsanisiy
(m3emstulunagguuy/ggsen) (3)

FUIUVBL NI TULUUUTEIN (WNerdusadunn)

(MM stulunaggruy/ggse) (3)

26,112.7
42.6
8,954.3
15,821.3
56.6
19/12

79/38

1,025.3
19.3
228.1
5,055.0
4.5
19/12

79/38

13,312.2
42.9
5,583.1
10,063.5
55.5

*

NUELE:

@ samgldnnierdusuulsedn seldanihvtngnsiu sieldansannsuanidsunisiuvudsilneansans

ngatunaiunislasaienistudulaza1elaguiens auanuanaufieatusy warsiglaainnisue

islpgarsuuigrtuvesansn1siududsliliduiedusuwaldswneldanieduddildegluniss

sty wagliswseldrmsssudonyaweanihduiaydualseiudeoniivanglagans

S

LASIUNLITUNANTUNTIALUS N kazw18lagd1en1SUudY

)

Lusuieatuddailaeglunisienistiu wagiierduiianfiunisiaganenisiuduasvislaeuion

ldsaunganns msamstulunaggruunisudusiiueindanvneveuseunaiauliauisiuasgaeves

wauslwa waransnistulunirggiousuniiiuofindanmevesieuiuiauluauisiuasgaieves

\Wauna1ANYRWNy

* HANTENUIINADIUNNTAINTENTSEUnvadsARndelsalalsun 2019 (1A7A-19) USEM™ AesuSulauEunIadu

Wosesunisiumeiiunzay Jeldaunsaszydoyadunisiinisiudsedigguuny/geieu wudeadu

An1INSaIUNR
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unnsaewmile

Tudunaiitinsiuig Wesnulouienisianisnisunsssuisvedsaindoldalalsur 2019 (Aie-19)
Igsdamsiumadusseznan sumadesiaiidunaluuinszma Yssnoufulsemaiudenda Tnausems
Iivins0uluds 11 9a0u Tu 4 Uszma feanuisin 119 Werduseduav leud Tafen (un3nzuazeniuny)
Townn vinlens ulnen FUlUls loa wsdian Inw wazdeans

dmsugniuvesaenistulveaues laun innas

b7 14
unsangla
dunanglidudunandensdinisudsdugs useme livinstuluds 5 9adu lu 3 Ysswa dennuds
70 Wigrduseduanii laun 3alus 21n1en w13 wasiandues

@

dnsunduvesanensdulneannes lawn Yi

Wunsaenziuan

Tuidunisil U3Ena Ssnsiidndaunismain (Market Share) 77 TneifurdunsiifinialaUssmanus
$u 2565 siadl UM IivinsTu nefladuluds 14 9adu Tu 5 Usswa feanudsn 116 Wierdusedda
laun wa gl wuly diraes lawesdn 5911 M1913 azges wazdaaiunln

dmsugnluvesaenistulveaues laud 6199 dainm 81mun1dn wnseen wazn1guIw

Wuneanenzuaannans
U3em2 1ovinstuluds 1 9adu lu 1 Ysewe dreanudsin 4 wWigrluneduav laud wanii dadu
nduln lngilavinstulleTun 19 dwnay 2565

Wun19anedulau

v

\Dudunadidaddneawluninaigiivlavestiuuglagas esaniinisieunaiouinsnisaiua
nsunsszuinvaslsnindolasalalun 2019 (aa-19) ity v3sma Idvhmstulpeaenstulneaned 18 6
09U Tu 3 Uszme sheenufisan 70 WienSusedunnsi e Gosdumd vatswszuns wusiey dousng s1use uaz
leqdium

Wunesdrunu

uiem dnsluinnsifieadulutdunisdiandu lu 2 dumandn Toud dumisglsy wazidunig
ooansAe-Thduaud aseunqu 9 9adu Tu 7 Usuna foanufiva 84 WendusedUn o aouneu wissiifisn

a

f7iin Unsa lawwainu anenlady 430 Iadd wazwaidsy
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o E I .

Huneglsy
dumslifissaunsiusageagneiaiios Asweidul 2565 laguseny lavinstuluds 7 9adu Tu 6 Useina
MeAuDTIN 63 Wgrdusedunm loun aeuneu wilssiilse adn Un3a lawueinu ananlady uageysn

v

dayaidunieglsy

seldannisvudsineans @uum) @ 23,3279 1,996.4 9,979.1
Sovazvossglanisvudslnea1ssi (%) 38.0 37.6 32.1
USnunisvudelagans (RPKs) (duau-na) @ 12,381.1 950.8 6,435.2
Uinamsransuglagans (ASKs) @wdide-nu) @) 16,2034 4,065.0 8,893.4
gnsdunsvudsiingans (%) 76.4 23.4 72.4
SruaugemneUanemanltuimsmamsamsty 7/5 7/5 *
(msnmstulunnggrunyggien) @

Fruuveaiivafunuuused (erdusedua) 27/10 27/10 *
(m3nmstulunnggruyggien) @

NUBLWR):

W susgldanidertiusuulsedn seldamimdndiniu meldarsannisuandsumssurudslaeans
grsnieduiiduiunmslasaenisiudusaznislaeuidny sunumnaaioadusu wagsgldanns
yeidilagasuuioriuvesaenstududdildduiendusuudlinuneldannde dugdildeglu
munstusaglinumeldmssadoumarerinduasdudussfudodonfuanglasas

@ isaiirfudslilaeglunisanisdunaziisrduidniunislasatsnisdudunazvslagueme

wis e duiiddunislaeuiens wazanelneaeonisdudu

9 Lyisqunganwg maenstulumangruniususfueiindgaeveaieugmauluaudsiuaigaees

Wouiuau uazmrenstulumaggieusudusiuafindaninevesfeuiiviauluauieiuansaninevos

\Wauna1ANYRIWNy

* gansgMuananunIsinskniszuinveslsafnidelifalalsun 2019 (Ia3e-19) v3tms Fesusy
wudumsduiiosesfumafumaivangay Sdliannsassydeyadumsensdudsedgguunn/qgieu

WugRuanIINsaluns
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Wuneeeawsideuaziaduaus
U3En levinnsduluds 2 9adu Tu 1 Ysewa meanudsiu 21 wigddusiedUani lown Gelld waswailsu

v

JayaiduniseasnsidsuazinBuaun

U 2565 U 2564 U 2563

seldannisvudslasas @uwum) @ 6,306.4 243.8 3,475.4
Sevarvoselanisvudslneanssn (%) 10.3 4.6 11.2
USuunsvudaglagans (RPKs) @uau-na.) 2,636.5 98.3 1,779.2
USinaumswanduglanans (ASKs) (@ufitds-na) @ 3,644.1 761.5 2,377.2
gnduNsvUAElngans (%) 723 12.9 74.8
SruugemneUaeailiuImImaman sty 1/1 1/1 *
(ms19amstulunirgavuny/ggiou)

Fruuveaiisrfunuuuszd (Rerdusiodunns) 7/2 7/2 *
(ms19amstulunirgavuny/ggiou) @

VNEe):
O gasgldnisdusuulass swldmdmiindmiu meldavsanmsuanivdsunisuoudsglasaisans
nniteduiiduiunislagasnistudunaranslasuismy suanunnaniiesdusin wagsielsnnnsee
ffslasuuiiorfuvesaemsdududslilsiduiedusuudlisuneldnniieduisldeglunmn

nsdusazlisuneldrsssudounvermiduwasiuivseiudoisoniiuanglagans

@ lisanierdudaddldeglumsanstunazierfundndunisiasaisnisdudusasvislaeuisna wisi
Wentuidiiunislaguivny uagnelaganenisiudy

a ¢ v A

ldsaunganns asenstulunieggrunisuasusfuenindganevesieunaauliaudsiuansanvingves

q
4 t%

Woudiunen uaznsunstulunaggfoududutiueindanisveaeuiiuiauluauisumigareves
\WaunaAuvewny

* wansznuaInantunisainIsundszuiaveslsainidelifalalsun 2019 (1a3a-19) U3Ema Fasuiy
urduvnsduliiosesfumsidumaiimnzay 3dliannsaszydeyaidunsensiuszdnguunn/agieu

WuReInUaN1INsaIUN
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(1) NM3UIN1TgNAI

Tud 2565 V3dme Seajsiuiaunuivlsanunmadndasiuaznisuiniseseiiios lunnaauinismén
wieliignénluudaznduithmneldduiauszaunsainstuilanidusnnurauondnuaivosnmdulne il
U3t 1#innsivun Brand Position Statement Tnggadn The Magical Journey of Leisure Tngtinaneaussia 6
sfsdusUuuunsuing Saduunudaiflédredanielussdng aseumaudausinisuinisdeudiordu (Pre-flight
Services) N15U3NITUULTEITU (Inflight Services) Taudianisluinisndundiendu (Post-flisht Services) Tnedl
wunsAuIL unAsuasnmdnualfitaauneldulouisnisuinsanle (Service from the Heart) Gandinau
yneuBnsiuinnaen 6 nmsTwreansliuing smeaszriindinnuamesmsuimsgnandutiadondnganudusa
yosmsRansliuInsmsuuas wazduindouliiuieng aansaudsdufuamensuguasliognedsdu

dierfughdanmsuinmsfidudn ashuane uandulumsnasguiinnadly Ssnisuinisgnéndednduiila
ddglumsaniugsia vsenn davidennasseAun1stiusms (Service Level Agreement: SLA) fiunnqau3msvan
LLazﬁmumﬁyJumaumﬂﬁﬁﬂﬁ (Service Operation Procedure) &gﬂLLdﬂﬂiﬁﬂiadﬁﬁd ﬁ]uLﬁ%ﬁ]éumi@u%’mﬁﬂﬁgﬂ%m&l
Uanons finsnsrauseifiuaznmuganimnisuinismniauinisedisdeiies ielmdulunudennassedu
nslu3nig uardumeumisliiuins Mennmnenuniglusasmienunisuen N3gunINsU TR uwuUl
w3 ME5UN159599951U (Mystery Shopping) Tagiin1sdisianuiiansly warn15UseliunInsIuvesiusus
(Brand Health Check) naanaun1snsaaUszidiunauninkdnsiasiuaymsuinisananduiildfuniseensusziulan

v saa a

wieliuladgninazliiuanuiiemelagegnainnislivinsuazsanfaridfiguanaasanisifiuni
msUsziliunanaznsiiuguatennasszdunisliuinsia uenanidunsiaduaireszaunsaifialu

N3WAUNI (Customer Experiences) igndiinainuiianala dnddendndusiwazuism« (Brand Loyalty) Sy
nssnwgugnAiulinduinlduInisdn wasdigigliiansaaiawuuuindeUn (Word of Mouth) lagianizain
Fuilaafiveuynisuusudniondniasila 9 Aauduveu (Brand Advocates) madodsaussulatl (Social Media)
dufuseazBunvesnmaianinisuinmsgniluisasduneu fail

Funisusnisieuitenty

Uit I szuunsliuimssinudumesidn Insdwislefie (Electronic and Mobile Service) titaidia
AuazaInaUskaraNTInIlrandasadifeoyadifeadestunaiduniddieiu 019 deyanizaes
mslagans manseaouTsazdeaiedtuifivadu meedu saensunmsudedeyaliigndmauidenierdulaiduly
puUnd uonand Sudiudesmianisieiuludvledliundy s Wudomuanisdadudienuiosiiy
Sumediin Insdnviflotle uaziedes Kiosk dmsunsuinsiivinenaeny Iiianandwes THAI Bag-Drop fivienmeenu

A o Y] Y A& a v .
gr3snugldmsugnAfidndumenutos (e-Check in)

Fun1suinisuueiesiy

U sjatiumsimunnsuinmsvesminadouuuuaiesdu limne fuanudosnisveaiagans Tag
JadunnuvaInmaly duanuueneeIms (Food Hygiene) waguiusuuuunishivinisiuwuuamsynaa dwsu
flavastuniis dugsia uazdulszndn Usuasugunsel Menmsemnsuaietesiuiliuingg Iilenumngan

UANUABINTVRIN AT SUAZANwUENIvaNVagvausaz eI Ty
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ludiuvesgunsaiuinisuuasesiu lAnassuazdnmaunsaldmsuldusnsuuasesduseaulan (World
Class) ﬁﬁalﬂuqm%mi (Touch Point) 84 Five Star Airlines Rating lgiin
* yilsdmiulagansturiawatugsia WUSmsaeuwusud AKG BelasussiaveniledluFewasuiuuuae

UATN

o)

* Comfort Wear ﬁm%’wﬁmaaﬁ%y’wﬁmmuﬁ Boggi Milano

* YASIUILANNALAINTENINNTAUNTG (Travel Kit) ﬁm%’wﬁmafm?wﬁumiuﬁ Porsche Design

* YATIUILAIINALAINTENININTITHAUNIA (Travel Kit) éim%fwﬁmmi%uqiﬁwmuﬁ Mandarina Duck

WUSUA Lacoste Wusua Royal uaglusun GC

Tunmsimwinsusnsluduemssaziaiosiiu 18dandnns 5 9o fe

1. #rusvdszunn Ineidednisldaudssunaegiaununzay wazszuudiaeusylovdsiufuszming
HUsENRUNSAUUIEN (Win-Win)

2. Operation System Gastlu Single System seszuuriielinissndunisidululumaientu was

asaaaule

[ a al'

3. Seasoning and Promotion TusuvatemsuaziAzesh agiin1siansaniaganiavesingdiu Auives

9

'
a a ¥ =

fngiu Anwdssnsvesgnd elinsumssunu uazqunwduluogsiiuszaniamgagn Tudnsuniasesd
n15a514 Promotion talfuntsmeuunugnén waradeyaefiuliiuaudvesuiens saontid

4. Partner & Vendor luduvasgusznaunis uazglviuinsiueimsiiieades aglinnusmilena
dieliAnUsslmivsaose uaranunsaiauamnweesmusnsluiadhmneiisiuald

5. Executive Chef Officer lud2uwos Menu Planning s1uviaa3osiu axdalsifusuiidudidersy
angiuo M IwazATeshuiioruALLIMI RN warTsTaguaduruiel i Anyargeanlumsuing

Tasnsaaunuduluy sgsatfusenidu 2 diu 1Wudiuves Standard Menu Alsiuinisuuiaiesduiy
Promotion Menu #eazgninwieuegluszuvuinisidensmsaiemii (Pre-Selected Meals) Tu e-System Lilol#

Hlagansidennoufiung

gunsaluazuInIg
U3 flusumsliuinislasfandn Customer Centric iluinuvdn ilensuausinifisnslavesgnin
Humdn wardsafuayunsihauresmiinnudouiuuuedesduiieiuinaduda fseazden il
1. miﬂ%’uﬂqﬂ@mmwﬁamizﬂ’mﬁﬂ
fnsUfuuss WadnunazUssamdsasedudis Tnefinmsnauuimunsuuuunslivinisglagas
o1ty madenameuns Menstnaied Adamanuasesunnngudlasas saiamaausdosuuuuli 4

\wu yilsderdes (Audio Books) wagsienisinas (Playlist) iieiunisdue (Pairing) fue1ns 1ASDIAN WATUTIEINA

Y

ASLAUNIY
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aa o

2. MINAUINIUATYIA

U3gme leuFuUssssuusng 9 ileliiusde New Normal annisduiia waziaduaiannnuudaunsams
AIUUINT 917U Digital Magazine, THAI e-Library uag Pre-Selected Meals laglasin1s Pre-Selected Meals
\HunaDeszuulsiilaganstunils (First Class) wasdugafia (Business Class) wavaudnavauludnsunaiiiy was
im0 (ROP Platinum & Gold) ansnsaidenetvsarsvinle eandgywniiglasanslilésuemsmasyiidesnis
57u09.UAUSN1S www.royalorchidholidays.com L‘WaéﬂmaJmmazmﬂiﬁqﬂﬁﬂumiﬁumLLazaaaﬁﬂ’ﬂ Lag
Aanssurioaiieing o

3. msiaszuunsliuinis Wikl uvudieadu (WiFi Onboard)

U3 dudumadinszuu Wik ielviuimsdumedidnseviaiiondu Tnefinsuiuunmaiugiuuy
MSNYAUINNTANNLDAYILAT (Revenue Sharing Model) fuuTEme) “ﬁgiyﬂLﬁaammwmﬁsﬂumiamu%a Data 11
Lﬁ'aaﬁmmwfﬂmami lngaziinisuusdimuieidu Unlimited Package TWlaeans 3 sedufia Chat & Message,
Browsing laig Streaming

4. mMRmusuREnSuTeswazA3 gAY

U YiuUsalasiiiundn fusionmsuaziniesiy ieifiumnufiemelaglasans enfiu nmsusulge
WYeIMS ﬂ’rsl,ﬁuu%mﬂu%uqiﬁm nanSugn N ALAelulAsINIg Barista Onboard wazAmusudedulasenis
WAUIADYRI (fufinsean) Suidlesunanwszaedis diaueniuriuaud Exclusive vaen135ulnede Black Silk
Blend Fa.dununfindnainunamdnesnadsdu 1d5nnden “n1uia1” Chocolate Bar wusudszdulanvasingld

I acs

I v R ) Y] Ad oy ¢ = & Y] ' ) o Y a .
Lllaﬂiﬂiﬂ'ﬂqﬂﬁi{ljlnuﬂaaqaaﬂ FIMIAUITZIIUATVUS FUUUNITIUALETNBEI989AN Wi@llﬂqiiﬁ‘Uiﬂqi Coffee Drlp

Y

(%

Presenting agheiidifidusavinglagans

(@) MsUuan1siu anudasany n1sinwanudasaien1siy wasuinsgiunisiu

anudasadfelunmsufiinstuiedudnvilsileddyvesgsionisiu naonszezina 6 nmssy UiEnY
Jeifuilagaiunnuvasafugegalunnfunisvesdlasas Tnsuiufinisufoanslumunnsgiuanuasade
wazn1ssnwimuUaensunsiununguesdinanunstunasauwisussmelng (nwn.) (Civil Aviation Authority
of Thailand: CAAT) asAn1sn1sTunatiausenineuseina (Interational Civil Aviation Organization: ICAO)
‘vm':]mmmuammmﬂaamffaﬁmm'ﬁﬁusuaaEﬂ'ﬁﬂ (European Aviation Safety Agency: EASA) AUIANVUAIN
91n1A38nI19UsEMNA (Interational Air Transport Association: IATA) kagniigaufiifiuguaniuaulasnsdsy
warmsinwanulasadunisdureantsdunadoulsemesing 4 vilan

TugnuganensTuuieni Uiema nieuflasiaesdng maidinmsatiuayuuarasuiiofudinau
nstunadouwiassmalng () dWelisemalnedimsduiunsfumstunumesgiuaina Inguidns s
atvayutayadniunisussliunanisanidunuresusewmelnenuwny The Global Aviation Safety Plan (GASP)
uag The Global Air Navigation Plan (GANP) 98909AN15n150UNWAISaUTE1I19UTEINA (International Civil Aviation

Organization: ICAO)
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T 2558 U3ww lesuluayeyin Third Country Operators (TCO) 910 EASA lnsnsiiiusoues EU Air Safety
Committee (ASO) saeluayayindl U3sne ansnsansmsufoinmstuludemnmelsuldely waslud 2560 U3emn 165y
Tususesdmiiumaiueinaadul (Air Operator Certificate: AOC) wagluauanuudsingdunsne (Dangerous Goods
Certificate) uansliiutisdnanmuasuzesns Tunmswudelagans Fudwdndnriinunsnssy evnsaneguiuguiuy
suiaingAudndu « Afinsmuguiumnudasnde dioamiuayugnsmanivessumalnglunindugudnans
guavnssumItu uagladafind

UFENY dzuunisunislaedtiunisnsiauseiliuuinsgiunisuiifaunislussdns (Operational
Compliance Audit) yosyantagufianns iielkiulainduluaudedimuaiiiiertesedrsnsudiunas
nsUsuUssesdaiiior nieusunismsalssifivainesdnineuen sl UMY aunsarunrTIlsduuey
Iasulususesaunimainasmuainudasnsdslunisufiinisvesalanisdu (ATA Operational Safety Audit: IOSA)
Dussusnvesusemalveiaud 2547 uagldsunisiusesedsiailonnlaonasn InerunsmsanUsedy
yn 2 U afsangaiilewdounguniay 2565 uarldiuluiusesamuninainaduniudasafelun1sufifinisves
glsu3maniaitu (ATA Safety Audit for Ground Operations: ISAGO) sl 2560

mhonuiAuguasumsiunaBeuvesssmasing q salandanddimmdiiey Tunsanaussduinasgu
ansdasafevesaemstuvesussmalneiimstudiluudazusemea Tnsuien duansdndusudieglusedu
WINTFIUAIND H1UNIATIIUsEUATUAINURBASY (Ramp Safety Inspection) 218U LAAIUAIY
Uaondey s nsdiinuteunnies ansoudluldaglunarfidmusnasaun vidne Silmnefazais
Jausssuesdnslumsugnindriinlininaunszudinlubeseuasnsis Taoussgndlduuanduamiuuaendod
gatfunmaatuaaimuailudsnliuiguioae Willmmumunssuaunsiinu msussdiu uasufuivaeuls
wngaufuanmIMsaiang q fdsuuladuielirufiRmldeddiussasnmuasiimnudaoniugegn

U3EM2 aanluniswaurssuuuinisdanisnisineinulasndenisdu (Security Management
Systems: SeMs) Wifulumuinnsgiuaina emfuguanisdiiuanudunsinveanaeadonsiulinduly
AUULEUIBVBIUTEN WaZADAAGDINULINTTIUTDMUUAAIUNITINBIANUABANEN15TU (Aviation Security)
vosshnsuarmhenuiifedesiilussmanasisssna ldud

- psAnIMstunalseusenIeUsene (International Civil Aviation Organization: ICAO)

- didnnumstunasoulslsemealng (Civil Aviation Authority of Thailand: CAAT)

- mhenuiunsinwavasadenistulunsiiuniweslseineaeeanside (Australia’s Office of

Transport Security: OTS)
- ngledsAuvesannimelsy (European Union Regulations: EU Regulations)
- mhgnumunsinwauvasaiunisiuresaniusasisausgieasuil (German Civil Aviation
Authority) Tngid897u The Luftfahrt-Bundesamt: LBA
- WUBNUAUNTINIMILUaanAEN15TUTIERTIR1N4NT (Department for Transport: DFT)
- dnaunstunaseuuiend @aunwussgaia (The Federal Office of Civil Aviation: FOCA)

- mhgaumumsinwianulaeadenisiuvesseinagUu Japan’s Civil Aviation Bureau: JCAB)
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Tnguitnn drnanisdidunuieglussfumasgiuana amnsasunmseysziiunnmhsnuifugua
sumsinwaidasadonslunnmhsnu tnglinudeunnsesiifidudifey

U3+ daudenuaumsufuinis (THAI Operations Control Center: TOCC) tesimunufuuuszansam
Tunsvihauiunsuiianig msUszaiuau waznsdanisvesqudufuanisens 4 ysannisidadeiu el
ansaufluaniunisalag 9 lismss waziussansamunniy fazdmadireninufielalunisifunives
flaansuaznisvudednd SnadianunsoanUimnanuadiveaisatusesdiuUssavsnwnismsssenainy
a319Tu dewalilunmsandunulunisszneunis

Tunsufoanstuluasaniunisainsundszunveslsafiaidolifalelsw 2019 (a3e-19) v 16
UfuRnuuleutsvensensiassaaveginasiaia neiinistesiulunisliuinisdedlaeans wazujianiy
ngIedou wazuinsnisauanlsnveslssinalatenslainsandauiy vilvinisuudadudn wagnisiiusnis
fasansnaentianailull 2563-2565 UM anursaviinstudenaasndeanisaindelaalalsun 2019
(30-19) uagldsummushilalumsifunsanglasasanidulssmeauagsmassme

freanunszainluFesvesnruaonds Tutsaniunsainsundssuiavedsafnidoldalalsun 2019
(A3n-19) U Ieeavinszuaunsyiieu denda Special Handling Procedure during COVID-19 Tnei3usaus
nawFeunstuvesinunargnide nsvudsianfasilivounios nawieunmsiidlasanstunionuidnlseg

o a

LASDINFBUDDNAUNIG N BTRISUNISVINNUNUaanf8a1NNskNS seUInvadlseinalisalalsun 2019 Aain-19)

evaUfuRMY wazilagans Wedulumuninsnisvessy

e

Usgne avaundneninyeainsaunistulilinnuinnuainsanusinsgiuaina swuvislviidadnin
gegaauaNUaensie Jatunisassmyaainsnistundauninszauaina lagivualviinisnmaaeuanunion
Mar1u319n18 3nla AU (Knowledge) vinwe (Skill) hagng@Anssu (Behavior) nduvssuTem azaesu

a s

nsnaasunazUsziiunnuadnlunisidudndunidad (Aptitude Test) 91na@n1u Scandinavian Institute of

N o

Aviation Psychology (SIAP) Usgnaaiiau daduaarduniideidsswarlasuniseeusununisfndeninduliiv
anen1siuduidivedlan n1saauinine1n1s0u (Aviation Psychology Test) 31na@a1dulisA1@nsn150u
NOIVINDINIA FINVIILADINIUNITNAADUAIINEINITAAUTINYEN150U (Ride Check) tazn1sldn1widangumiy

v v

11m3g1UEINa (English ICAO Proficiency) uenanii Sujaiunsiineusuisnianguinasniaufoudwiney
Fousuuueiosdy Bessruunuasadouaznisuinig elvdanuinuduiguuuiiondn dvruaduazlasn
fonuUIng muglldumsnseminizesmnudasaiedisroidesuazaiase

U3En leenidunisudandngns Safety Management System (SMS) Lﬁ'aﬁlﬂamuwﬁﬂmmaamsﬂﬁﬁ’ﬁmi
Wetaduairsnsnseuiindiagarundlasu sMs lunmsufdanistu TneBandnumsgrunasdermunveadnis
nsdunalieuseninalsema (CAO) Faderaliiudom= iuamenistuusn 4 Tupfiniadiifinsiamndiu SMS uay
apUfoRnsdaiauindngns SMS egsraiiios Insaraaldimunionianienis (Specilist Content) 184
wanans SMS Tudiuveatdndu gnise uaswinauluareujiainas Tnefivissduntinauuiiing (Operational

Staff) MUULIBINSUITOUNS1Y (Hazard Identification) khazUseiiiuainude (Risk Assessment) dnvadatiulu

FRINTTIEnuMuUANUaendiy (Safety Reporting) Lilonsedunisiidiusiuuwasasevinluisasnnulasnieves
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N13UHURNY agndnauseduuIms (Manager) Massiianusluzosnisuseiuninudasnsds (Safety Assurance)

ASHAUIAIY SMS ¥9u3 M nasautAliionsuaussszuuauvasadeliiuszansamuaziuase
fon1siAsuulatoidaa1usd1u SMS 989 International Civil Aviation Organization (ICAO) #afiifiel#.An
anudasafugegaienniiivafuvesnstulne

UIHY asgutinddnmsauaguamenndisuazaulasadeveaniney saudimslesiudunieuaydasy
aunmoundialdudsdidyds Mdesindunisemudlufunsduiugsie vidme Sehdeuiglumsduiuausun
Uasndts endously uaranmuandeslunsieuuuiiugiuresywesssy nsdeusslevivesinaudundn
uazldfiiunisenansuaes leun daaduguaimewste Whszfuazamvaeuiiiennuaonsis Jesiulazauny
gifvnuaranmundendidudunsglunsviinu s fguanuazdesiulsnannsieu msUgumeiuia
warmsHuaNsInnAINITUIRLIY

WS Tduremenarnssunsenireuntouas mnudaenstelunisingu (Occupational Health and Safety
Committee: OHSC) Feilfunuvosntirsarusng q Mferdossamduamznssunis desimiilunisasy
fvuaulouiguazuumenisiiduniiussuuaenndesiuterimuavesngmneiifsades Tnefinsdausya
iloRnnun1sUfTRufunuUaends e1reusly wazanmuindenlunisienduniwssvesuisn e I
\inUszEnanIngEn

Tunmsamwosnsuianisdu visne IijaduluBeswemnnsgiusuanudasnislussivgean was

i

AunIMNIsUSNIsuuesestunfida lnonisdimalulagarsauneaiviuade wasliuinsgiusuanudasnded

& A 9

Juftweuivluszfuainaindszendlifuiondnwainisliuinsieiauilng vidne sefufiasinwinmain
arudanade nsfnwieuUasnon1stu wazsnnsgiunmsduliiulumumiesgiuaina nvien1sufifna
noinaust Fatsduuarngunefiieadesiufuiadondnlunssiiugsiafiuiens Wanuddydusuduuanan
lngpaen wazuIens azauduuleuigidegnlunisaniunusiuanuvasads nmssnmanudasadonistu uaz

WnsgIUNsiuet oo
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(2) MINTYALBYANINTFIUEING

Tususasunnsgiuaina WUBUNTUTDY

TCO: Third Country Operator
wmsprusnuauvasasenstulasusygnliinsduguszme
$i4 9 IuaMmWEﬂ,i‘UﬁJ’m EASA (European Aviation Safety Agency)

annmelsuann EASA (European Aviation
Safety Agency)

EASA Part-145
mhegousinnisauudamunstulunguannmelsy

European Aviation Safety Agency -

Approved Maintenance Organization

FAR 145: Federal Aviation Regulations 145
FAA Repair Station (Federal Aviation Administration of USA)
MNYFOUBIANITUITNITNISTUNANSFRLITN

Federal Aviation Administration of USA

IOSA: IATA Operational Safety Audit
1NIPIUNINTIUsziuANNUaadumunsU URNS

ISAGO: IATA Safety Audit for Ground Operation
INTFIUNINTIVEBUAIUUABAABTBINITURTRNITAATILAIN
AUIAUVUAINIIDINIATENINUTELNA

International Air Transport Association (IATA)
AUIAUVUENNNOINIATENINUIENA

CAAT AMO.0013

Domestic Approved Maintenance Organization Certificate
(Department of Civil Aviation, Thailand)
mhegoudrinnunistunazaunslszmelng

Regulated Agent (RA)/Regulated Postal Authority (RPA)
luSusesiunumiunn/n1siusedidniuay

The Civil Aviation Authority of Thailand (CAAT)
Arinaunistunalsaukislsendlne

REGULATED AGENT (RA3)
n1ssusenduiunumuguuaznsinwanuvasnsedudinie
lUswdludnainiseinia

LBA German Authority

Good Distribution Practice (GDP)
11935148309AN5aUdElan

Y59W SGS (Thailand) Co.,Ltd.

1SO 9001:2015 (SLUVUITMITITUAMNIN)
1ISO 14001:2015 (S$UUIANISAILINADL)

HACCP: Hazard Analysis and Critical Control Points
FEUUNTIATISNTURTI8RAL YR INgaTifasmuANluNNEnIS
GHP: Good Hysgiene Practice 3J’IGlig’m?j%ﬁﬂwmxﬁmumiwammmi

Bureau Veritas Certification (Thailand) Ltd.

HALAL (11%351U81819)

drinauANLNIIUNITOaaIN
Usgddaninaymsuinig

HAL-Q (11101551U81a18)

AUGIMEIFNERTENAR PN Ny
(The Halal Science Center Chulalongkorn

University)

ISO/IEC 17025:2017
(PafmuanaluinseanuausaviesduiinisnaasulasauLiieu)

Ministry of Industry, Thai Industrial Standard
Institute
dinaunnsgIundasusignamnIsy
NITNTNYAANNTIN
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o E I .

(%) Anduszlesuinumsdaaiunisau

v a a

MuNfne SIS Wadud 30 waAIniew 2547 uTen, lugueitiamiagenilunislusuuuuees

vignumivu Lasuanuiureuldueiunisduasunisamudiniunisamudlwiinlufanisnisvuds
MeoINALaziansatuayunsiudy 9 1o envudiufanisatuanunistu s oA uEssgll 1e991n

[

UsEn venmiAgulne 91dn (wme) Tugiueuinisiieniaeugissagidudlasuduuniulunisaniy

[y

NINITUAINAINAATT
Uigme IiGudidunstuefunisduaiunsasmudmiudaniaiosdusedninnuanznssunisdaada
nsasu (BON Wetdouwmeu 2550 Tasduvesunsduaiumsanumadififinssuneuiniesiu wagmuusziay
youazoadu Tud 2565 V3w Iéduvednsduaiumsanmudiuiu 2 Uns dmiuinieadu 7 @ vilidaguiivng
a'aLa'%:um'iawluﬁlﬁ”%fuaqﬁﬁuéﬁﬁwmuﬁ’ﬁu 21 s dfuiedestiusidu 62 &1
w Aul 2565 U3HMe Sdnsduasunisammu Anundndusslenilunisidsueniuamsduldsium 12
{ins dwduiedesiudiuan 36 &1 dealiiagiuuisng aavdethsduaiunisamuiidsasliiuaniusslovina

AT FIUNIEY 9 URS d1nSUAMTRITUIIUIY 26 61 fadl

Tnsiavi Uszinmedesdu Fnsdamuedesdy  Swuwadesdu @)
1 2360 (2) / 2556 B777-300ER Financial Lease 3
2 2362 (2) / 2556 B787-8 Operating Lease 2
3 2363 (2) / 2556 A350-900 Operating Lease 2
4 2364 (2) / 2556 A350-900 Financial Lease 2
5 2365 (2) / 2556 A350-900 Operating Lease 6
6 2366 (2) / 2556 B787-9 Operating Lease 2
7 2367 (2) / 2556 A350-900 Financial Lease 2
8 65-0130-1-00-1-0 B777-300ER Operating Lease 3
9 65-1587-1-00-1-0% A350-900 Operating Lease a4

g *a1eud 9 deldiimahdieiesdulul 2565 lngassuiingladetiduaiastu Tud 2566
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a a

ansustlevianmislasunmsdaasunisamu AenstasueniiumsRuliifyanadmsuilsansile

D

o

nnmsandunuieesosduiildsunisduaiunisamudussezia 8 U dmsudnsduasunisasyuadui
1-9 wagldsunsdaasunisamuduszeziat 5 U dmSudnsduadunisasuaidud 10-11 (Fuaniui

1%
Yaa IS

wisdusunglaannisandun) lnednutuilasueniiun8lulaiduaaatsiudu ldifudesas 100

YIRUAMUIANLATRITULARZEN
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Tunsdifinanisdiduauianu awisatwananuiingy Tuinesnaniilsgnsldnasassoziianii
IsuanBusgloniniem® wagdiausmhnavamuaanisluinesnainilsgrBaendssyoznafiansusslov
yandaugeasieluliBn duuanaibiiuiniuwiiuiuimuesniundtulddayana Tasazdeninen
flsansvestlatvilevievaneUals

v IeBuveldansusslovion iunmSiulddfyananaadszneunst 2553 Gdugnieusuna

2565 waglgsuaniunBulsdiuaraudaidudiunuiuidu 1,502.32 duum

ATNAIALAZNITUYITU

1
= o

(n) MM IAaIAYBINANAMTILATUSN1TAALY

ulgulguazansaznain

WhmsneundnAenisinw amdnualanenistusuiszdulandiliuinaduguuuy (Full Service Airlines)
faunmuazansgrunsifuinisienden aunsanouaussaudieinisuesgnilimnnau wiiluilagdu
aoumsninsunsszuinvestsainiolasalalsun 2019 (ade-19) Indaaioas agndlsfinaluunassmeenaasss
fdedinlunisiunig vsema liusunagnsauanunisalluuiasUssmeeegnslnddn lnefinwiuavihdoyadify
A9 9 WU TarnualuNITAUNIE aNNATEER NeANTIULALALABINISIAUNIURElauaTlukdaznaIauly
Usenounsfiansannsensdu senisuivan i vienduanduganduiifidnenin sisd esnulenalunisadhg
FelARuUTEN

dvsunanfidfnenmudldanansadaassansanstuld Weshedaditasng 9 Fadunsldusslenian
YOANAITZIINA1LNTOURUSIAT (Interline Agreement) Tomnasuusdiuselafiley (Special Prorate Agreement:
SPA) uazifieaDusiasau (Codeshare Flight) seninafiu wievenslonanisvietasiasansiiedudemddunsiiy

18l9ann19nia

unun1saieelalut 2565
Mnn1sisunlasesgafanstu dudlasuad 2 U 2565 Wuduun esisanunisaifuguounte
Formunsunsiiumdasmisnuizuiatsemesg 9 Aeseadnldioulsuas Uszneufumnudesnisifiunis
vosflngansiiuinaiutuodiediffoddy vidns Taufunagndnisue nisdasimirednslasans ufeuny
nsasreneldliaenadosiuiinunnudosmaiumiifisdu delud
1. Avungavaigatenia lnsdiasenidusioiorduialianudenisifiunms anusuduly
nMsiunsesilasans fodmualunisfumsianiduazaeen tnsudasiiieadudesannsar
mlslatuuigna d
2. wiunslieTestustneiivssninmgsiigauaraonadesiuidumaduluusiasaann saiadiinyszinn
youeiosdu wagduiuveeiosduiiinldodramnzan iomuguaildane lunsteaiiguazns
thssinwuedosdu

3. Wunsvesuueedie (Network) Weulesgaduluwdazginiaiialan isilidulumud3ua uazaiy

soan1slunisiiunmavesdlaganshuudagidumig
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4. Ussaunuiuesdnsniafsuagionsu tetiausuazdninieaduiimuan (Charter Flight) 92
WieaTufi (Special Flight) ilevudagflagansmiuannusiosnisvesusazesdnsg
5. Usganusegnslndatudhevudedud Wansaeiuay lWsvdlsfut Weiulendlunsaiseldli
Ustnm Tngldnelsnnnsvudsauditeidudunilsdumsdmunmayssneunislunsaziilendu
uenani vigma Ifdeimunanuswmiiofuiusiingdunisvudelngarsuseiandu q (Non-Ain T
AseUAquIAzideusef iU sTundnesuismy 1wy Wusiinsnsvudegflasansmisun leud salw saudnng
a15130r S0UINNSAINYAAG 01 wazusinsnisvudwneh Wy Bedsg (Cruise) deifislenialunisug
tnslasanslifuglasarsianindunisuazaenis el ieidunisnevaussdeninudesnisvesilasans

fvanuane TauralunsregenuwazveenisliuinsliaseuaquNSAunN19eE19ATUINeT

WHUNSETUAYUNITAAIALAZNITYNY

U39 naleueimngauseninsanenstulneuazarsnistulneauned oaduayunisnaiauay
MsEveIUIEN shenagnd THAl Group dwiuiduedesdiolumsuimsdnmssunuuarmsveneieietnedumadu
audumsmelulssmaasidunaniang ead sdnenmnmsutsiuasaseunaugnéldmnnautimng feuw
nagnssauiu “One Network Under THAI Group” sauflen1sdnsisituvtesauiulunisuesialan uenaini 8l
nagnsaunsUuRnsdu nslivinsilaeans nisdafiuseldaindennaswisdiusgldiuay (Special Prorate

v

Agreement: SPA) WignTusiasiu (Codeshare Flight) sevinefiu wagseninanemstulngauedivaionmstuem

uRUAIURINTTUATUAYULAZEUEINN1TAAIN

wewnsuarysznduiusvglagaissunsivianisiaunisluguuuulng (New Normal) sauiiadednin
Tunmsiunad-senvesUssnasig 4 swiownainaaiunisainisunsszuvinvedlsafioteladalalsun 2019
(1A39-19) Tutaeedsnan

suTUsrauanutuiedunisiendistiUssmdlng wasmiesusing q daviuininasaUszudadie
nsefuntsiiunmslurimdanisunissuinvoslsafnidolafalalsut 2019 (a3a-19) lulasen1s Amazing New
Chapter Usgnaushenusasiievadlsausy Mfnuazuinissadu-asinauiudy

uennil Selszanuanusimieduiusinsmensiuitoialenalunismseld enfiiu Sasiasha

M5 USEnUsEAuse warsawn Wudu

WNUNITAARNAT

Uit Sajaiuiaunduusaunimadndusiaznnsuinislunnauinismdnesseiiles ileliigndn
TuusiagndudmanglddudaUszaunsainstuilaneiu sneu warwendnualiaudulne Sududnnsuinig
fewieadu (Pre-Flight Services) Msudnisuua3esdiu (In-Flisht Services) Wausnsliusnsndadieatu (Post-
Flight Services) fren15u3nisiiiuida asiaue Wulumumnsgiu uazdennasszdunisliuinisnsuaas
(Service Level Agreement: SLA) smanusziliunngauimamantuatisoiios tieliuulaignéldsuanufioela
gagnanmslivinisuagnaniariidaunmnasnnisiduna nmsasafaniununiwnisuinisidulumugie

Y 9 Y

n15U{UF3uU (Service Operation Procedure) f18n13d19533n15UURMusuUliinga (Mystery Shopping) 57184
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n1sUsziiuauianelaUSsuifisundndud wagn1susnisainniieaunteuen (Third Party Survey) way

finsnsnensIuNsuIMsTansuseaunsalgndn Customer Experience Committee (CXC Committee) tielyt
~ Y] s v oA a a a . a

mIvsmsiansuszaunsalgnAnduluegalivssansanuazaseungunngauinis (Touch Point) AReANSAUNIg

Y9N (Customer Journey) dunalilinauiisnalagaanuignaiaznduuldndnfusiuarnsusnisvesusem

wlauren1snaiauazaneazaanvasaenisiulnedunes

aenstulneanedliinsuiunagninanismaiauaznsuinisielfaonadesiuaniunisalnisuns
szumvaslanfinudoladalalsun 2019 (1A3A-19) nn1stmuadiurdansnsaarainduaenisdudiliuinig
WigULUU (Full Service Airlines) siaifumsuimsifiqanmuazfinnsgnilneainedlériiunnst Amazing Thailand
Safety and Health Administration (SHA) Suaunsdaydnual SHA+ (SHA Plus) AnudefiuaveInsenIvansIsaa
SwfunsEnmsesiisnariiuidumenistunsnimivnmstulnefildonssiuannsguuninanuUasnde
wazguanielumsliuinsuuenmimty aduenuiulaliudglasasuuiontu auglufunsihausuiuiu
fusinanegsivianinsguasionsu ilensedunmsiumsegiaaends wazairsmnushilaliuilng

Taglutaslasinad 1 waglasunad 2 paratinvieadislulsemadinadungundn lnslanznisviesiiien
Tudmindossesiiléfunnadionnnniu memsdulneaned Winmoodumaiiosseuiieduirdougsfioniu

wHugnsaninsveedunsiinaeuaquinliedfty nszanslen1aanudulanIinIwuAsygRakaenIiosien

'
Y a

nnaiine
nsnad 3 uaglasinadl 4 vdsamunsaimaundssuaaslsnfnideladalalsun 2019 (Fn-19) Buusamas
finsieurmeAsMIAUANN BRI dhvieadisranfitudiniafumadunlusmemnniu v
Tidinsusumnauasidumnansufsanietu dumsliuimsludumsisUssmmnntu Taewiudumadiossoves
UsemABulie wagnguusema CLMV (fumwn an douin uazdoaun) Sedinsduiumsiunismaniiiensuauss
somufasnvesgnAdsil
1. n1seanKanfnellu
dierfunsiadunasinsuseu 10 ¥ aemsdulneamned lddaviuiinng Time To Smile iunisinsin
Rudmunmstiseaiasiaeans wazanuznmsiduaundn ROP WE Prestice Wiousuavaussloninaranifiavdu o
Juszeziian 2 U finnsdaviuazdinung E-Flyer Voucher Unslaganssimiivavlugunuudidnnsedind dmsu
nslddrsesfidadraminduszezinan 1 U ilefunisnevaussdenginssunisdrsesiitavesilasans Tnedl
Fownamsdmheuaglinuitasmnaueinuivlsdvedlnaed
2. mysiuayun1sanauasn1suelull 2565
Fovhuauigitensedugendimiredasiasansarmi Tnsutadu wauysoiieu uauasousy
WANTA LU ATEAY AINTIUA LAILUWUINGURAIARTNAN YULYBIRNAT (Segmentation) 1¥U Group & Go LHun1s

WUNILUUNEY kazhuuasauass wadllgyUnsiaganssimiaydiviuigatanii (Early Bird Ticket) wasiUgyiive

'
[ a

nszAunsTmhelasdauszaunisalinsiiumsludu Smile Plus Hduiigdnungsdu dnviueugUnslageans

mfiAgiieduasukaratuayuaunndInn1siauniwesiinis Walasuanuazainauiguazaulasnsy

1%
~ v o

wAlgy Double Digit Date LiBNTZAUNTULUALABUAUDIRONGANTIUNTHRUNTIAATTVDIGNAT WONIINTE
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nMsvikagysuiunguiusiingdnsiasin Wusinsaiunisvieniied Wuslingndussiaalan nqugsia
adamsuning usinsunannosudreuiisy usinsunannesundies eteuansieueie q iiudlagans

waNLUgysauAunITieieILieUsswalvne 1y 1As9n19 Amazing Thailand Grand Sales 2022

v

Foluanifion waugduaiunisveuisndesses lasinisiiien 5 dled Amazing 8sn31Au lasenisaniai

|
a o

Jumlne Tassnsswiemenu wazlasanis TBEX Asia Phuket Thailand 2022 tilemang1ainunsaulunisie

T‘Jﬂauﬁ&rﬁwammmmﬂm Visit Thailand Year 2022: Amazing New Chapters

3. NNFIANINTTUAUEIUNIINAIA
aenstiulveauiedsiufanssuUsendunusuast13NAINIINALES NN INAINAUNUIBUNIATTIAS
Laﬂsuuiuwiaxﬁuﬁmu@wmsﬂawma Y é’humiaﬁuaguﬁﬁ]ﬂ'ﬁm’luﬂizLWiﬁIuLLﬁiazﬁaaﬁu nsatuayuy
M3TnAINTIUARWASH Muansseu anusiudietunenisiludminse 4 Tudunsdaadutausssuldsudu
nsgnsianssslumsweunsysusiinelusa uasmsvioadisauisssmalnglumsieunsanuiivieaiodile
a$9moliludagn nszdunisieaiisanarnaiiunis a$19115503 (Brand Awareness) wagaireanudusiudiv

A3y MaenyukarUssruluiuinugaeUateniwesaenisiulneaned duindlanuagldladauindey

'
v o

Javilasanis “Thai Smile Augulilan” dadumseusnuninginssssuyfuasdunnoneg gty

4. N15ARESUNITVIYHIUYDINAING

a

nsimwnguandniuled aensiulveaunedladaviuauda New Member Acquisition tiaasns

v a

wsegslaaznsziunisadasaudnlni esvandiavuazdniusslevieng 9 vean1aiduaundn uaniley

a IS a

March Mission tiesnwianudunussunuazn1siidiusiulunisyifanssunisaeauluudeununo SUansnLAY
Smile Member nN151U1 Gaming t1u198TuN15@519A1UFURUS waziian1sldiusIuveauIdn (Member
Engagement) Tulauisy Songkran Maze-tival 8nviedaiiumulayiuia (Birthday) dusuain@in lneidaiiutanis

ShwigrugnAtaundnuazaiisaniusaundnlaiiavuinniignanall uenaind atenisdulveauiedlaveny

¥
v @

52211a71ATIN1T Staff Privilege 1o@319n158d1UT1MV0INTINI1U (Employee Engagement) nv3a1a150

Y o

dinnuauianudilasudnsieeasliwandnauieliaunsoduaiunisugiiuiemenisnainfdvia wazaing

el lknatenistulneaungalaoneig

a

Twdud 1 fquiew 2565 Mk1uun Ussmalnglainisiuldaunse sty

yejAnuATeItayadIuyAna
(Personal Data Protection: PDPA) @slneaunealalimiudrdaduegisdanazinisadranszuviunisneluiie

wa o 1

sessunselygininann salufssulassainanislidaudne q vesivlediielidenndesiudeteygd 019 n1s

o

g nsBugensuinans msilawedinu nsaudeyadiuyana WWudu tnelinsdnnsmuduimstoyadiusn

privacy@thaismileair.com Lilas0s3uanIunsaliazivgn1saiiig « Ne1iniu

o (%

d1usut 2565 druaufIanseteanienisvivesulatvedlneanied sulawn uled wazluune

a o

wonndadu davdinainuiianela (Customer Satisfaction Index) naendl laduagNfesar 89.90 (M3aasgnail
Souay 91.42 uazsngaiisesas 89.63) il aensulnaueddinsjutduisesnisasaUssaunisallunisldau

wnanWasuAIvains uazadesegliedrwialismasdiduluowinn InemdsdansasuiiduAiunanouwnuign

Tulsunan 1 waglosuan 2 vt 2565 angn1stulneau1eddandlasuNanIENUINNNITHNTTEUIAVBILSARALTD
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Ia¥alelsun 2019 (1030-19) Federalnemsafunszuaiuanlulasnandavest fafu aemsdulneauediadinng
a¥1aunannesunisvaiiosinssuaiiuandulussuy wie e-Flyer (e-Voucher) Tnglsuinisdmsutemig
duled Gaumanwosudananndiannsaamivayugluvunsuevedlasinisaieneldarmilivainane 1wy
Unstdaluan nszduasinduan s

ileneuaussnnsmsmuauAildine amenstulveaneddsldfinsvasusuuuunislduimsiondsa
i 9 nARfiinsnedaaildieinsennisueaiiu (Cost Per Impression: CP) #3aganaan (Cost Per Click:
cPQ) 1unisanaudnslagansifinisldusnisniuass (Cost Per Acquisition: CPA) Faduluinafiimungaudu
Panaifanliuiuewvesiierdusuiaannuanisaling 9 smemguaineiu Tngauneddaldingldauszuy
nsnaauuUiusing laedsnsiinismainende daunu wrenth ielavandudmieuins wie Affiliate
Marketing sioifiun1sidndsandeussanduiuseans 4 neueneddns 1w Search Engine wriimas 4 naugnA"
Cashback ZafimsAnuszanduiudauaisandastagansiignlda

uananiu Tneauneddsdiliuinsfivesinugemisiinaungndl THA Group iensuaussuleuie
yIANI5V0IABIUTI Tnefin13dnvia e-Visa on Arival iiteasreneldiaiulunigavhevesnmsdrsestinslneans
duriuled Fegflasansianaiiiunisnainadassimagiteiniasugdssunl ienasuded waz
yinenABuAn ansainisdsesuartnsy eVisa aatiufiaifiuaanuazainavisuintuld Snvtedd
nsifindndauaniuazUsyduiusnisuinisvesnstulneuuivlsdlneansdifiefinUszaunisaiiddessdns
917gu e-Library (nilalalanizanAn) uay Sawasdee Magazine (11iislalagansisuy) waziitonanguloune
ysunssamfunisfulnediunisueddva faesarsnstuldlinindiulssgumdoutuiioiausuuana
Az waglidsnulunismiusiudyarvesseuuiazliuinisee q agldusuianisldenu (Volume) AR
aosansnsiulunisasaresessafuglifuinig wiousiinissausnsunuanlasins (Roadmap) T 2566 $amiu

= & = g 1% ! aa o ! ¢ a
Feonmazugadsundasasslnglumstinglanidvaedsauysaivesnisiulveuas nsaunedluouan

5. NSNAIUIAINITINNDNUAIYNITUUNUSTNS
INNITHOUARILUINTNITAIVANNTHUNTENIIUTEWA Tugenast viliduiudlagaiseeinios
NEAENSOUNUSTASTLINUIUANLTUBE9RBLEDY @1en1stulneaunedlaandunisiiaiiudnennlunisaune

a

fuanemstunusinsamuidmunelussezenn tnelul 2565 a1en1stulneaunedlatausanisuelagldvannas

' a ¢

J2uvpsa18n150u (nterline Agreement) fuanenislunimisiesing (Qatar Ainways) lid 1159 270939 0as
Fovhdyanvanenisiududndiuu 8 aren1stu liun anenisumgionsyifonesle (Saudi Arabian Airlines)
a1un150UsLANIAT (Air Canada) @ren1sfutmesivieslad (Turkish Airlines) a1en150uteslolduneslay
(Ethiopian Airlines) @en150uuea oa das1ea woslau (EL AL Israel Airlines) @1en150usodavesuaunaslal
(Royal Jordanian Airlines) @18n158uanisanduaslal (Starlux Airlines) wazaian130ugLInwesiig (Kuwait

Airways)

wuulanesIeNsteyaUsednl/se0ulsednt 2565 (WU 56-1 One Report) | 39




U3En mMsdulng 910e (wrnwu)

6. NMIatuaYUdIUUIAIMLNY
aunuszwmalnelallasudnvieanielannnilan wislrarenistulneauiediinnuaiuisalunisdn

[

mgludraussinanuununagns lain1siiunisdiminerussuudisesiiiagiues (Sabre) iatiiuaiy

s aal

uiaungslunisdiming tesiuseuagain annsndifangugniuazaiisUszaunisaifialdinngstu oms
verenanlugussmadu 1 luounan

ngugnAntmung

natodvnnevesarenisiulngausdaundnnisudamatanudneaeniegiiaans (Geographic
Segmentation) §snalunainnieluszine (Domestic) LLazizm’mUizmﬁiugﬁﬂ’]mavﬁa (Regional) Feusznausae
AA1AIY nanduie wazaaalunguUssmaedeu Tnglutiausnuesl 2565 yaaulavdnvesanenstudinadunann
meludssmafiddnemmiadomdnuaniiones uarlurrimdmesdinafumssarisssmalinsueefanntu
MNIIATNITHEUAIIENITAUN LagarensDulveauedldndunnifudunialusinsussmanniuaiada
mMsifunssEIeUss Az Bameesndudiganmisunilull 2566 Tasnaasssmaznduinidugaalavdnues
amensiulnsanedifiedivaiieneldliiuasnstutasUssmdlnglunisnszdunsvieadivinaziasvgiaves
Uspinelng Tnowdangutimnenuingusrasdvesnaiunssendu 4 nduvdn il

1. nguiiunenautuie (Homebound Traveler)

2. nguiiumaiiiossia (Business Traveler)

3. nguiiumaievieaiien (Leisure Traveler)

4

. NguFunInseunsauasy (Leisure-Family Travel)

= oA

nguAun1enaudiuia (Homebound Traveler) Aanguivitnuludedugislnaandiuinuay

q
' '

aseunt nquilaziumaienduluiBsugiuazaseuniiegwainauevsaiiolonagiuig

L a = a . 2 oA o & a = = U a A =
NHUAUINANESINA (Business Traveler) Aanguiideudndulunsiiumemnndiemiaud@ndemils

WieUszneugsna Ysegu wugnd Wumaludssdainateniuanudoin1sniigsia

nHUAUNINDYIBLTIgT (Leisure Traveler) ABNAUTAUMANBFUNUINT LHBAMAYNFUILLAY
Uszaumsaliin lngazidunsiuidiieunsoruadniiamulaniuyuueddivasdniudszaunisaldin

17

nguiRunanFaunsaunia (Leisure-Family Travel) Aonguilifumianioniinian uazvieggeeng

diedununmsansouad) anwszaumsaliaranuyniuluaseuasiiienisldiansiuiu
Wislansnsaeenuuududuazuims uazdoanslidniwmsemnudesmsda@nldunndetu utn duda

nautmneiumadiovieaiioandunguees (Sub Target) mumananiven (Psychographic Segmentations) 16 il

N o

ngutiaNeNagunIn (Medical and Wellness Traveler) tdunguiinidunianididnanin
fauauisalunisdneas 31nn153As1endadeddsy (Key Driver Analysis) vostinvieafieingui wudnlv

ANNd1AAUN1TIASUNTEONSUINBIANTANS 9 ANudiTaldss mdislsglunisitadelsavelsaneiuianio

ALU3N1s wazanudulennnvesiiunuiunuvioniien (Travel Agent) lugrsidnuasnduiunig n1sli
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anuldlalusieyana nsfamuna Auianu@eIvIganign1slun1sine wagaunImn1sinY uinis

v da

suguanlaesmvesndnioneuta aauduladefddyiiinarornuiswelavesinveuiivanguiioguain

o

nguvisaiigLiNananssuw (Sport Tourism)

[

naulnviedNeINT TN UszasAiiieanaeniealenIstaunul 1w AUl W1eise nean nIsiAun
a3 umEadTuNsWaduinm WesmnUssmdlnedduwadeunasninensmesssuvinlaseulunsadvayu
Aanssumsvissiiendaiun ldinsduanuvainvanevesiiui uazamwenniaiiaansaauimlsiouad

]
1 =

naNYiaNeT991115 (Foodie %38 Gastronomic Tourism)

q
nauinvienfigafilianuaulaluiausssusmisiiesdiunig q Jagtuaziiuldadnemisidiuinli
NsvieuNeIvensfiegesaLlior NaveIN1oLNg LTI IMTRAUTElEYUNINIATIUALNIITOURBLATYFAINIS

vieaied Inemsviesiindemnsneliianisnszaeneldguuruieduiduunasisadieilunnnguan

nguvisaiigainailaniludeaueaulail (Instagrammable)
nauinvisaiginlinnuaulaludeanesuladl Wumie muszaunsal uazas1e3ee313999 LMY
Foanediausaulatl “yudegUay 9 7 ¥3o “MIINLARIWA 9 7 nseenkuvanuivieuiieielilaguais q

ludedsrusauladnaraluthdondnvsadvanglunisidaniiunia

wnuuImITglauaziaunvamisnisdndig

wnuUIMIIgla

- wiumsveshuduleivesudeme uazdrinauisvesnisiulnglugadusiig q Weannisiteniuny
g wazanldnen1epnun1sug

- uansmaanauaznaugnalu 4 Tasiunsidfsnguanififiaanudesnsivainuans Tnonisiaun

HARS wazN1TUINNTREUANDIAINABINTSYBIRN AT Az NENBE19TALaY (Customer Segmentation)
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Ingalatud 2567 wardrwiudlagansseninssemeasudalud 2568

an17zn1svudelaga1sneenae

Frumsudsglasansanansnituldseiodud 2565 aanisaiuTunumandediudlneans (Available
Seat Kilometre: ASK) LagUSuauuasnige1na (Revenue Passenger Kilometre: RPK) lngsinanasuszanniosasy
28.1 uay 31.5 muddu Weleuiul 2562 f8amdwnsusTn (Passenger Load Factor: PLF) ldglussfuiesas

78.7 (910 82.6 1T 2562) Inendmaterdouudiinitusdniian aannsal ASK uaz RPK anasievas 49.4 way 55.6

'
19 v

mudiy wazfiunisanasgsnindiedevesgnamnssudaalsil PLF 1defiferay 71.8 mniigaamnssulag s
RANIERRLG

Frumsvudsdudmisornaiiudaldifindinissudelasansuasiarmddnylugag 2-3 Yk Tned
dndusegldnnsuudduiminadafeusuneldtomnfistuaniosas 12 Wl 2562 Jufesar 0.3 Tl
2564 og9lsAAtUT 2565 IATA pnniseldngaamnssunistueziidndiusalinsvuddudmieinimanasfadu
Jovay 27.7 wardlUsunun1sIudIduaAImi1ee1nia (Revenue Freight Tonne Kilometre: RFTK) wadasesas 8 Tu
T 2565 waznadsoiiodludnafianas fifevay 4.1 Wl 2566 WeifivuiuTieu us RFTK vasguanunssudsiiugald
soriles Inelud 2565 aziuninadndifssiull 2562 viedninl 2562 fifesay 1.6 warlud 2566 azvenediifevas
4.8 \flaiflsuul 2562 Tul 2565 MwsrmgramnssiiUTINUMIRARFuNTYLEELA (Available Freight Tonne
Kilometre: AFTK) Waz RFTK anasiosay 8.2 waz 1.6 muadu Weiieuiud 2562 snadrunisvudeiansias
(Freight Load Factor: FLF) w@sfi¥evay 50.1 anen1stulugimatedeuudiinildruntsnsnaianisvudsdusiigs
flgeszanaiosas 32.4 i1 FLF wasiisosay 583 genimngiamauazgnamnssulnes

91NN3AIANNTEIYRY IATA madngennisdsweuiaiesdulul 2565 finsdiniigianounsunissuinued
Tsnfnudolaalalsw 2019 (a3n-19) Taglud 2565 azdvonnisdaauiaiosduvialan S1uau 971 & lasandy
nsdaeulrfumenstulugiinaewinuniioniniign S1uau 293 d1 museniniaglsy 270 d gliniaelde
263 & uazinndug 80 $1udu 145 §1 uazaniseansasueuiiestuaznduanlndifsafusedud 2562 14
Tu 2566 agviounmmsiuivesgaamnssunsiulueunansulndll wasiatesdulmimaissdmauindesumu
mstuunulimasinnslddiuegdissnsnmantussfadulinsrodundounniu andudwiitaeg

- ¢

atuayulignamnssuvssgudmunelunisanddesfineaisveulneenlananiiluaudnielul 2583 laeae

WAl ENIEU0INAIANTHAUNIM90INTA (I1uuglaeans) lussevend 20 Vthant (2562-2584) dapsueneda
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odssaloslusnriadeUszinaiosar 3.3 sot Tnsginaedouddfinisuiuglasasvenesganidiadeves
gnamnssuiivszanntenas 4.5 del mnmaneldifeiifistuarlasadsznnavudunanedifistuuddy

dmiuusemalng awsunisvieadierliufedrsteideslasianiznisvienisrssviisssma ay
wmsmsHeuAmBkazsnidntosiamaiunisiesusemalneunsansyssmailan dausfuii 1 nanAL 2565
Uszmalngonidnmansiaaeuionansiiiisidesiulsnfnidelisalalsu 2019 (ia-19) dwsudiFumadiussmelne
011 1onanssusesnslisuinfusasuansanidolain-19 dnvieadisasAfiiumandsussmalned 2565
(Uns1AN-5uAw) f5uaudszana 11.1 duau Anludndiusiudsznadosay 28 vesindeiulul 2562 neu
Inganisundszuinveslsafinideladalalsun 2019 (adn-19) f5audnviendieadsdeuiniudeiiies
910 4,319 auseduluiounnsiay Wy 72,297 audetulufousuinay 2565 dnvisadisniniesas 64 nie
Uszanas 4.5 §uau Juinviendedlugiiniaedeuu@iin lusuaudiduinvendesluendeuvssanaiesas 41
duful) 2566 mavieafleauisssmelng (mvn) amanisaiuultiitudsoulodls 3 nsdl il

- n3lATign Best Case) fdnnuinvieaionsimndilveyszana 30 duey a51eelsuszana 15 §uduum

- nsdlgnu (Base Case) fidmuutinvisadisaienfdlneyszana 18 §ue aframeldszann 9.7 uauduum

- nsdhan$eiian (Worst Case) msttusaianiteiian Sidnnudnveademenfidilneyssin 11 ey

asenglauszanm 5.8 uauduum

s, sanensieaiedlnelud 2566 eelunsdigiu (Base Case) vudeulunmniinvioaisrdunduin
vipaiienldunsdn vnziiflendusvezlnadaiudlilddiud dwals vm. Yunagnsyjatiiiutnieadeanain
¥y Tnslawzaniadeuazduis Juduinveniiordmsundiinesnndusudu 1 uaz 2 muddu aannsd
dvioufierdusadifedialunadums (@un: msviesfwiasenelne)

anavnssun sdunazUsunanisiiunaeslavaisniseiniavesusewmelng Wulvlufienadeadu
nMsvisaier aMwsamdnnuglasarsidunadn-eentszimalnsuazneglulssimadivinernagundnddiuau
Wity winsiuneneludssmassaafudmdnlunistundoussianstuvesdsenma udnsiumasgwing
Ussmaiimstlusisioides flasasifiumat-oenyszmalned 2565 @nsiau-sunen) S5 waulssanm 627 duay

a < v !

Andudndiusinszunadesas 40 vestndeiulud 2562 ludrwiuildudlegasszninasenadosas 38.2

' '
= o a

feswnudlavansszrihsUssmmadode fufiutuan 15,008 ausotuludeunnsiau Wy 141,145 ausetuluifion
Sumau 2565 vt vionasuassund Hlesaadumadr-oonunfiaaussanm 287 duau Andudadiu
$ovoy 46 vessnnudlagansianun uaeisuaudlasassswinlssmmnniiandaidudndiuninfesas 75 veq
;ﬁ@smiiwdwﬂimvaiﬂy'wum dmsumsivusnisnistud 2565 Wnsau-suiaw) darenstuinistudunis
seminsUssmasIn 117 anenstu fudmaidsliuinmssmusyana 33.6 &l msdulnefidadiuuinails
unfigaiifesar 20.3 sesawnlaud aren1sdulveuesielde Sevay 7.3 wazanenisluedisnd Jovaz 4.5 uay
Tugas 6 wWouusny 2566 (unsiAu-iguiew) aran1salaten1stuininstudunieseninedseinausesanu 117

anen130u USunauidslviuinisussann 32.7 dudits (Mun: Center for Aviation 9aya a4 Tuil 30 uns1AYN 2566)
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nsudstulugaamnssunistusenineuseme
aunANYudmIeINATEINUTEWA (ATA) Tlaszrikuildunsiumve tfiunemIeINATIL LAY

nlinAvesanen1stu At 2562 89U 2565 wui

o JSuumsiiunmeveslasaisilanlul 2565 Wudreilisauazftuninl 2564 egradideddgy 210
USUNun152a AT UM ANTY NsHauUsUT89INNANISAUNTY Ndanaliilanatnnannlantaiudu
wrRudlildauszimnefniy

o dndrudimnanudelansansniseaniaialan (RPK) Tull 2565 RPK Antfudenay 70.6 Llawfisuiud

o = & aa

2562 Fslaidudgiulunisfndruin Fadulndddiianisunsszuinvedsafaielifalalsun 2019

Aoy 1%

(Ta3M-19) WY 2564 Nildndlusaeay 41.7 Weudul 2562 ws1gastu Welilouusunmuns

1% v
a A !

iumsveslasansilanludl 2565 fimsiuiAtunin® 2564

v 1 a o w a

anemstuluginmaedediludidiningiaiandndu q NUaUsenaluszogdunitazivedinnsaumig

Y

v | 1

punin dawalviangnistulugiinaediedaliauwdsly RPK Mlandeeninglinindu (Teya o ieusuiay 2565)

il

-e

* Tl 2565 menstulugiimaedeiidnuimes RPK vhlananasaniesay 30.6 Tl 2562 \ufevay 22.4
uazsidufuanasansusiu 1Tl 2562 \uddudl 3 sesananenisuluniiniaglsuuazewinvile
MndussEsUsEmavesiuiidilsiiuanuleunslaindugus (ZERO COVID-19)
o aensdulugfinaglsy fdwndswes RPK vlanifinanniesas 26.8 Tud 2562 1ufevay 30.4
Tl 2565 waziugiaafiivuinnaalugfaeiul 2565
¢ momstulugiinmeeuinuniefdmuvainaniosay 22.3 Tl 2562 1udevas 28.8 Tul 2565
IATA S8y MInszaefvesnsiumamsernialunianading q axdensiauseliuagitufiinings
szunilvgfldluiignainnsieusudediianisifiunauazenidndodifnsne 4 luddudnl Tae IATA madnginne
luUTinasitusdininglimadu 4 Tnsasitudalud 2568 Turnedigiinindu q awitudalul 2567

gafansDussminsUstmavesineiiudlul 2565 uagainnsaitusaseniodlul 2566 (#un: Center for
Aviation Teya a Fufl 30 unsIAL 2566)

* 2565 @ 117 aenstuliuimsidumaszninssmedn-senUszmalnese ity duans
33.6 &ty induforay 287.4 eifiouiud 2564 warAndudndiniosay 29.9 108 2562

* uns1au-lquisu U 2566 Annnsal 117 anennstu Wusmsfidy/duad dunieseninedsemne

Wn-eanUsewmalneyszanm 32.7 duiils Andudnaiusesas 58.3 vasd) 2562

[

* dwdumumstu mstulnelivinamiydnmiunniigainsesay 17.0 sesaaun fie aemslulvewesiode

Sovay 10.4 wava1ansUuelsndsovay 3.8
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aMranaunTIUkazn1sudsiuvesaen1siulneauned

T 2565 Sapadulivaamsitusiainnisunsssuiaveddsafindelifalalsun 2019 (ala-19) wasduualiy
nduingnnsunfinntududiiy duniadusamanmasdaindutiosfulsaindslasalalsun 2019 (ala-19)
swismsdaidudunsedu Adstulunasussna sasfiuinsnismuaunisszuadwounasseiiies Tnsviane
Ussinaniiuiu Idusudfiesg aufuanunisaimsundssummedsafindelidalalsu 2019 (1a30-19)

pufinewunsiusEnineUssma (IMF) Uszmauiuandaavitldmanisainisvenesveaasygialanty
¥ 2565 1491 wswghalanaginmsvenesidosas 3.2 Tl 2565 uagdesay 2.7 1l 2566 lnsuuildnasugialani
Usurwaniasiianing el

1. e9ATIUTATE-PLATY NEALEE

v v '
[ Y = a a o

2. 5U1A13NA9ansT (Federal Reserve #3e Fed) L39U5ududnsnenileuloutgniuasygiannauun
VYEAINALABITEAUANENIN NILAAIALTINUTRAET TdednTRulendussiuazegluseiuas

Y

3. myvzaafvenAsegiadu anulevisladindugue (ZERO COVID-19) uaziasughalanyzasdn

dmsuiasugialneiuultiitusoiwioiles s IMF a1annsaii iswgRalveasvenefilul) 2565 uay
2566 i¥pvay 2.8 uay 3.7 MudIFU MmTImUTEINANTATEgAaT 2565 Aninasugialnglureiivdoves
T 2565 aldsutidovananmavieadivuazmauimsiitiuia munaliassmauasmstounaemnsmsaiugulsn
#ail n1sunidn Thailand Pass luiiieunsngiau 2565 dsmaldnviendersmaidumadilvefuglfisdu
Tnglanizinvioadiorninag fusonnans loideld uazendeu egndlsin Snsduilerhlufuualdufindu uazoglu
sefugainiliosnnrasdade Tnslamzsamdanu msuiuiumadudiligdu aenndosifudunuiiuiuifiutu
nadunsiluiareATwEAa (fiun: Tseuuultinasusialan (World Economic Outlook) nasyunisiiusswing
Uszina (IMF)-October 2022)

31NN1IAINNITAIVRIAINANYUAIMNBINIATENINIUTEWA (ATA) Tun1sUseyudsednd (78th IATA Annual
General Meeting: AGM) #ingslngn Uszimaniens gnanunssunistuaznduaniiilslud 2566 1esanngaanvinssa
nsduituininganisunsszunveslsafinidelaalalsun 2019 (a3n-19) Fatu feuwiinasugialandsres
wdgyAuauimenatelsens loud asesialugiasy Jgmluie aniunisalnisundssuinveslse
Anutala¥alalsw 2019 (An-19) waruloueladndugus (ZERO COVID-19) vaaUssimaiu

v 1 s 1

dmTuuililalul 2565 IATA A1A31 AMNTINEAAIMNTINNITTY A8 IANURLT 9.7 Wuduneaa1sansy

«

o

anasN 1.16 viluduneaansansy Amamsallidedounamudiiiumn Tneflusstuedeuiidndy Ao muisunans
WATNTNTAUNN kagALEINsaluMsUTMsiuuvesenen1siy IATA mad1 U 2565 Teldgnavnssunisdusi
waydl 782 Wudunoaansandy intufesas 54.5 2T 2565 uanifindudosay 93.3 9101 2563 laeiiseldann
nsvudsdlngansazegil 498 Wudunoaanfansy induaind 2564 Faviidu 239 Wudiueanidansy luvmed
melinnnsvudiduazedi 191 fiuduneaansansy anasant 2564 Faviniu 204 uneaansansy uigenin
T 2562 Wi shadl IATA enadranldinsasdiugeiis 796 Suneaasansy lnefiutudenas 44 9107 2564 Fadu
wasnnATlEIesIdunuiiiugetu Inefosay 24 vesaldineiamun snanatlddiedituiidistuand 2564

(Feway 19) Tuvagngiinaeldeuddiin dasegnnglinnsmsdrianisiiumaidunn (agenzidu) Uszneuiu
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nstasuingudilimis Juihliginae@owddiniuiiandt Weswindedndnnisiiunisanas Usenauiuay
AOINITNITAUNAINIIIBLANTUDE195IA15 AIANIT8IIT 2565 N15VIAYUAZANRITE 8.9 WU 1UABARITaNST

USuunsvudsnuglaeans (RPKs) Andnagegiovay 73.7 ve4U 2565 wagildnsinsussnnegisevay 81.5

v

(7la17: IATA Press Release a4 Juil 20 fiquieu 2565)

nsudsdulugaaunssunisiunieludseme

dmdvgramnssunisiuluvssmalng annisdadsemadugunuuiauniudl 1 nangiau 2565 Tas
guduImsaniunisallain-19 (aua.) fudlenidnsyuu Thailand Pass wazenidnnsdsfuiinvioniioasani
vuszAuguatm dmuaisadnyisaiieddianduansduiusesnisdniafu (Certificate of Vaccination) w3e
wansmamsrramidelitalalsun 2019 (efie-19) Wuau fetEmudidvue lunsdfdililfanirdudedaliasulna
mmmié'faﬂemLﬁuﬂﬁsmﬂimst'wiaaqmammiumiﬁuﬁﬂﬁumﬂyuﬁaaéwaﬁﬁsﬁflé’iyiuiaum"l 2 U Fauonan
madinUsemadusuuuuasilitnieadiosnidumad ssmdlne asanuindeiu Sdmaseussennme
nsviesfigrluvsza ildnmadumeiusldnduiunnifeuliguisu Tasdordumelulssmadinsddndu
wnninfleaduserinedsena osnnamunisainmaunsssuiavedlsafindelifalalsun 2019 (ade-19) Tuusas
Uspimadiaguusdlussduiiuandneiu sausisuleuismasygaliAumadn-sonyssmaveaudasUssmeaiia
uansef Vi liUSnaniieausevinaussma delindunidudnd

ndeyaanfvesusen inemaeulng 31in Wvnww) (men.) ludiussuunsau-uggu 2565 Usuu
MSTU-AIYDIDTNIAETY 4 YEINIFENLTBS VIV, 6 ks TIVIAAY 231,326 ieaTu WinTudenay 108.9 Usznaudae
Fienduseminsssne 99,232 ierdu iintufesay 96.1 wazmelulssme 132,094 Wiendu Waduosay 119.7
Tousmstlnsanssiuiadu 28,014,190 au ifistuiesay 374.0 \GuflasmsszrinaUssme 11,116,805 Ay Ly
Sovay 1,515.5 uazdlavansmelulssing 16,897,385 au ifintudosay 203.2

Y a ¥

dewssuiisudadudlasansneluussimailduinadunsduneludsemealud 2565 andeyaiou
unsIAL-fug1eu 2565 WisufisuAUTInAIfuYesUfiiuL wudraenisdulneauiedliuinisglasans
aelutszna 257 &ruau Andufesar 16,57 utufesay 239.7 uasfiflendunislulsemea 20,740 ieadu
Anidudosay 183 Wiutudesay 165.4 (fiun: nNguLAlATIZNITAa1n U3 n1sDulne d1dn (uvaw) wazidle
Wsuiisudndusuuiidanevesansmsiu (Seat Capacity) filsfusnsidumatumelulssmea Tudiadumsedu
qavum T 2565 isufiud 2562 Fadutasrouanumsnimaunsszuinvedsaindoliialalsu 2019 (eia-19) wuth
aemstulveanedlifuinsiuoudidene Andudadiudesas 126 Wududosar 2.9 (fun: grudeya CAPA Tng

nauaAAEiLayIdegsian sty usuen nmstulne I1dn nww)
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TR L

ANSIAMINANN U KIBUSNS

(n) gy
wnugladuusgnaumeinsesiuluuunesUa A320-200 uasua A330-300 uasUa A350-900 wawiaTasluluy

TuBs 787-8 Tds 787-9 Tuda 777-200ER TuBs 777-300ER sUfjtiantstiulnedunuyinnisfusewingg 2565-2569

meduwasesdufiuieng lasuanuiiureuannguimsunn glien uagidmiinianisdu dad

U'ianVILﬂ%E]\‘lﬁu/‘TJ 2565 2566 2567 2568 2569
w3nsdunuudfunuidelng 20 20 28 30 30
wsnsdunuudsnfidanans-lna 15 17 17 18 21
w3nsdunuudsnheddslna 29 37 42 42 39
fadu o Aul 64 74 87 90 90

VLELA):
{aull 2565 Usgnouseirdesduluuue$Ta A320-200 uasta A330-300 wosta A350-900 uaxluds 787-8
Tusa 7879 Tuds 777-2008R B3 777-300ER
1) Srunueiediuldnud 2565-2569 Uszanaimsanusunsli Scenario R2
2) SueFesduldiiuaied 2565-2569 Fuagifunanisasniudminatusasliiidoiatinisusudeuld
3) infesduddunuiidelng loun wdesdunuuuesta A320-200 Tagtwhmstilasanensdulneaned
9) \iesduddianeidenanslng T niesdunuuuesta A330-300 wanriesdunuuluds 777-200ER
Tuda 787-8 TuBs 787-9 Tnenedoaiuuuuluss 777-2006R waldlud) 2565-2567

5) w5estuasnIeidelna lawn wsasdunuukasia A350-900 wazka3astuwuulude 777-300ER
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(9) MasnsHanazUSuIuNISHARNNEYINUNISTU

VY2565 U 2564 ‘ U 2563

- InATsduNldUIMS (&) 86 87 103
(Number of Aircraft in Operation) &4 31 5.A.

- gamngda1ena (Lismungaunne) (andu) 56 29 82
(Number of Destinations)

- sz¥nlu (Kilometers Flown) (Wuna.) 132,098 | 38,225 | 78,800

- §nunsasenedesdu (Number of Landings) G 59,277 | 20,848 | 40,402

- daudalusufiRnisdu (Flight Hours) (#lus/) 192,994 | 57,318 | 116,526

- HlusmslfiaTesdulagieds (Aircraft Utilization) (#lue/4w) 10.4 5.4 6.6

n1svudeElngas

- Ysnaunsuandnuglagans (Available Seats (druitds-nas.) 38,526 | 11,224 | 23,789
Kilometer)

- Usinaumsvudsglageans (AUAU-NL.) 26,163 2,147 | 15398
(Revenue Passenger Kilometer)

- §AT1EIUNTUTIYNELALENS (Cabin Factor) (Sewaz) 67.9 19.1 64.7

- 9uuilagans (Number of Passengers) (WuAL) 9,012 1,640 5,871

- eldnglasasiaddeiiag (Passenger Yield) (U/Au-Nal.) 2.82 2.55 2.21

nsvudsduduazlusedlenael

- USHaun1sHan s e (ATudU-naL.) 2,032 581 1,015
(Available Dead Load Ton- Kilometer)

- USHnaunsvuEaNan o (ATuFU-naL.) 1,283 547 595
(Revenue Freight Ton- Kilometer)

- §m3IN"5VUEINER 0 (Freight Load Factor) (Sowaz) 63.1 94.1 58.6

- shwiinianfausivuds (Cargo Carried) (Wunn.) 340,390 | 132,347 | 167,531

-s1eldanianfasiiadedemie (Freight Yield) (Un/Fu-na.) 18.28 19.67 11.32

N3UUENTINITTUY

- U3unaunnsuan (Available Ton-Kilometer) (Ausiu-na.) 5,885 1,699 3,394

- USuaun13vuds (Revenue Ton-Kilometer) (Sudiu-na.) 3,950 774 | 2,151

- 9M5@UNTTUTINA (Load Factor) (Sowaz) 67.1 45.5 63.4

- yelgvuriaszuuiadesiente (System-Wide Yield)  (Un/fu-na.) 2476 | 2127 | 19.08

VNN NaNTEVUAINANUNITAINTINTsEUInvadlsainalisalalsun 2019 (1Ain-19) U3Ene desusurdumsdu

muanunnsel Jsliansaszydoyaidunsinmsiulszdgguuny/ggseu milewanmnisalund

wuukanssen1steyauseant/seanudseanl 2565 (WUU 56-1 One Report) | 54




&a&_ — U3un mMstulve 91in (@)

(A) TassadreAlganglunisantiuauuazladenisudandnfgy

[

Aldanelunisaduaundfgyueausemy Usenounle A1usunsesdudsfniiusosay 14.7 v99

<

S o oA Y o 9 =

Aldarglunisanduausy venantidlialdaeiinedesiuninaugaduninensiddglugsianisliuinis
MnoukarndInIsue Wesnwigiugnanilidiaudnisewusud (Brand Loyalty) InnugilawagUsevivlanlyd
U313 waziugugnAeludiiiensvenenanegissaiios saluisaldienesiunstuluiiudu 4 lnsagula
Al

U 2565 U 2564 U 2563

JUASHURNIZUSEN

1% ¥ 1% ¥ 1% ¥
A1UUIN  F38EAS | 81UV IBYAS | aTUUIN | IB8E

- ﬂlﬁ‘ij'] ’”um%aﬁu 34,593 40.4 5,183 14.7 11,164 13.7
- alwaneraUsyloguniingu 7,058 8.2 5,934 16.9 | 19,967 24.4
- AUsNINT0U 8,245 9.6 2,225 6.3 6,186 75
- Aldeifeafuindunazgniie 2,245 2.6 481 1.4 1,263 1.5
- AnveNuTNLATTRNUNTIDIN AU 8,928 104 | 3432 98| 5680 7.0
- Adeusiauazansndivneg 8,563 10.0 | 11,940 340 | 26,420 32.3
- Aedesdunaveyiva 5,141 6.0 966 2.7 2,013 2.5
- Andudwazian il 2,647 3.1 415 1.2 1,945 2.4
- anldefefunmsesasiasan 3,998 4.7 568 1.6 1,458 1.8
- AlaTeaunsUsEiudy 478 0.6 399 1.1 564 0.7
- ArlEeneiy 3,676 aa| 3608| 103| 5064 6.2

394 85,572 100.0 35,151 100.0 81,724 100.0
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(1) NM5IAWIUINULATDITU

511U UATDI0UNUSEN @z uUsiulunusimitdulaIestu (et Spot Price) @9azuysiuny

%

s1usiuAudniivile Tngluudasanisiueiesdu (Jet Spot Price) aslianuiuniugeuazlionaninnisel

v Ao

araninla lngluedniiniuuniadeddgiiiiinenuduniu ldun guasd gumu anme1nia daaunisel

<

1Y I3

madledluuszimanng o uaznisindeudieveiuuingviseanandualnasie

'
¥ U A a
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- awplugUnsaimaiufisidia o7 $ndnasn Forklift EAGE Lﬁaﬁ’mw%mﬁmmiﬁuﬁﬁmLﬁUL%aqq e
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2.2.1 msu%migﬂﬁ"lmﬂﬁu (Ground Customer Services)
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favanstunis Fugsia aundndnsunaity uazdngmes galiuinislaeszuudidnnsedind (Kiosk) nioudn
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flasansduuuaiosdu fufiorfunelulssmanasssrhesame
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5. U3msatiuayumsTiuins 1wy quatiewdedlasamsiivssautgmiing 4 daivrfuriduay
¥190n wazglavanseainsesellasaiswaianisderiiedy (nsdliisrfuudrvesnistulneady) Tanansa
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2.2.2 ﬂ']iU%ﬂ’li’é}“lJﬂiﬂjﬂ'lﬂﬁu (Ground Equipment Services)

Uszinnvasnisiuinisusenaudiae
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3. msliuinsemimeufegunsaisnenseualiiii gunsalvasfnadossuduesennimeiu gunsal
dsauduiiietisusugumgianglueslagarsveserniagiu nsuinisvudiedfnainernimery nisuinig
A ensg AN ALTUdIaNAsEIraUsEMA (ATA Drinking-Water Quality Pool: IDQP)
wazidulunudervunvetesdniseundelan (World Health Organization: WHO) saudianisTwusnisiedendie

2INAYIUNIANUAY

wuulanesIensteyaUsednl/se0ulsednt 2565 (WU 56-1 One Report) | 67




U3En mMsdulng 910e (wrnwu)

a. mslfusnmaianuarennisluenimeuisUszano N AeIuaEAwIY (Transit) Lagn5vi
anuazaetulsnfi (Deep Clean) faimsliuimatsansssindu Wunshauareismuglufunismsada
Frumsfunsnstululunanfieau (Secure Clean) Taufsnisvhanuazenaluguiuunssingelsn (Disinfection)
TngviAuazen 36 9m (36 Touch point) Fadugaidssiiiugaduiiasie q aglueslagas Gea1narmsam
wazmsitmuvuyaansedseonilinisianuazennnelusinimeulddussiaain SKYTRAX uarlésu
nsyuweINaensiugnainlngnaen
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a1 Fudl 31 Sunau 2565
ww3osdu 48,483
AAnuLALASEIdY 2,401
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Funsndszanadings a37
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USEnanadugunsndgansnisly) Inelisreazidensail
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Tuds 747-600 7 7

Tuds 777-300 6 6

Tuds 777-200ER 6 6

Tuds 777-200 6 6

Tuds 737-400 1 1

Tuds 777-300ER 17 6 1

Tuds 787-8 6 6

Tuds 787-9 2 2

uasUa 380-800 6 6

wasUa 350-900 12 4 8

wosUa 340-600 6 6

wosUa 340-500 3 3

wosUa 330-300 5 3 2

wosUa 320-200 20 5 15

594 103 a4 17 42
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UsEngay
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(1) van. Jeauuu iwasiarwa oWuysuanS 51%
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KHooVus18EoY
50.011%

vidnitiAeades
|
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Ruasu 186.13 Auum
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U, USMSLRINGS -
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evernouselvg 10 :18usn NFeuNIIIwIwUTRsLazdnd UM ToUY ad Jun

28 nuATUS 2566 Y

. . . dediunistenu
U U Y .
(308@2)
1 | n9egNTMIAGY 1,044,737,191 47.863
2 GERLACH & CO.-TD AMERITRADE CLEARING INCORPORATED @ 101,688,498 4.659
3 | nesyusin Nyfntvils Iy vaq. Baend $rin (v 82,581,932 3.783
4 | nowusm NgAntuil a vas. nyslne $1dn (@) 82,581,932 3.783
5 | BNP PARIBAS NEW YORK BRANCH 63,988,057 2.932
6 | U3em Inedudfens $aia © 61,192,694 2.803
7 | wewnsednd ndequ @ 57,394,400 2.629
8 GERLACH & CO.-NATIONAL FINANCIAL SERVICES LLC @ 54,748,754 2.508
9 | suIATRRNEY 46,409,885 2.126
10 SOUTH EAST ASIA UK (TYPE C) NOMINEES LIMITED @ 41,746,027 1913
Hiovudu 545,702,547 25.001
#2ATIUNUTITEUED 2,182,771,917 100.000
Kfevudyyalne 1,831,893,116 83.930
Hoavudnvneng 350,878,801 16.070
QLR
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LLamaaﬂmquaﬂiiu%é’ﬂ 3 Usgn1s Ao Agility for
Growth, Intregrity for Trust, Mastery for Professionalism

[ a [

agaraiilas nglimdnaunnseduiuiallvuvanves

¢ o o

94ANT (Core Values Awareness) Litoudnauluniingu
3 AoansausudunIsiUasuLUassg 9

YUY

2
R

Yk

—

Jb

e

i

2,
28

AAnTy

* 49n Core Value Roadshow Ui‘iqﬁju Introduction Tun1s
DUTUNANFATAN

* Javitndngns eleaming iU "AM for Success' T#
wiineunneuiauis iGeudundngrsmetidu oy
wusduseumuaeay ﬁmumﬁuéfﬁ?‘?@é’u’%mmaz
wiinusERUURTRANS uardemsanevealudmiinau
sz Weadeuy anudlalunsuszdiunanis
VTR el s iiunumesidve dudulumms
‘ﬁuﬂﬁﬁ]mi

o Tasemsungdla wutsmiinnu wlesuilstiam guassalu
My

* 1A3$M3 “Post It AIM” vinfanssudszaduius AM Tuns

seungRnssuiiteUszasd Mminnuanansaldlumeiinu

WuuwanIsen1steyaUsEanl/senulsednt 2565 (WUU 56-1 One Report) | 86




U3En mMsdulng 910e (wrnwu)

Jaduidesdunlourenisasu (Portfolio Policy)

JauauLdes

UINTNITIANITAMULEEINEALY

usEn, Insamuluusmeng 9 Usenaume nau

o
a

afuayunsiu (USemeges) nqugsnafiiieites ngu

]
a

n1saeu Judunsamulugsfefiieadetugsia
nsOumkarnIvediien

Tuvaueidinundyfuaaunisainisunisyuinves
Tsndnidalasalalsun 2019 (aTa-19) AmziAsugia
Tanvzasi msdsuulaudsginssuvesuilan
otailifudfny szdmwanszvuogsdeostuguasd
nsvieadien viliiAanansznulaensafunanis

ANTUYDIUTENG 9 VTN Taunu

AU gua AARIN LA TATIEANALNSLAZUNUTINT
n1samuludssiaunisdniununseunagnsues
SN

favin “Formuansudiadunuuismdunssums
wagnsussiantnauUiRutihia 2 Tuussndes
UTEMn vieuieniliAates usEn nsdulne
91in (W)

Favi “gilonsujuaniiniuazansuszlovives
nssunsunuuazfUiTAnAT 2 luuisndes

o a v

UM wieuseniiieades uitn n1sdulne
9 (U9IvU)”
ANUALUININALNENITUINISIATIATIINGUUTEN
(Portfolio Management Strategy) wagnuniutdy
Uszdmnd
AAUALUINIINAYNTAITAINULAEWAIUITIA
(Investment and Business Development Strategy)

v = Y

InvINTUNNTERNAaY (Memorandum of Agreement:
MoA) $aufuuism Insaueduesiag d1in 1ilo
duasugsfauazyiudsananisantiiuaiuyes
aen1siulneanisd uagliaenndasfunisiiuy
Aanisveanistulnelugiusuienlnguazidnves
wazsilinisiuyAanisdnsaqamiuuny uaziile
YFudgeusedniainnisdiiugsne ensgau
Faanuaiursanaznisutsduveinistulng wag
aren1stulneaniealunndd 919 nisusiela
n133nnseuyu n1sUuRnistu Uszaunisalgnen
n13dan1sesnnsuaznineInsunana nenisdulne
mAvgualumuuleue wagliaenisiulneauned
ysunsnsinausiniulufianssunsaniugsia
nniif lagsjaduliAnnszuiunsinuiidonles

< P=3 al 19
WUNHLAgINU

wuuwanasensteauseanl/senulsednl 2565 (Wuu 56-1 One Report) | 87




&:&_& — U3em nsdulne 31 Wnaw)

Jaduidsesdnuarusiunslasnienislaiues (Cyber Security)

Uaduanuidesssauaeans UINTNITIANITAMULEEINEALY

unumvesnalulaguazszuumalulagaisaune | uEny dosianimalulad szuudaludi uay
fieudrfguntu lunistuiedeugsnanis q uaz | dumesidalunisdndugsia Feswdaivledass

Fudulaseadrefiugrundidgfidaroiasuasie | vdtmn szuudisesiits wazmsanfunurewmiieay

a

Uszansamlunszuiunsiaulvisessunagnsues | areluusegny wu dedyd dieye dreasinisdu

'
1 v a

503 Frvansunuiasiindneninlunisudedu | evinseaadumazlusyiledue deusnmsniaiu

N

nsiiinAuaaeiilunsAiugsie wasnsveny | iuiansdeansangluesdng dansanauduleiues

¥

nsiaunszuUtnaAmumalulad (Tech Ecosystem) | dn1sWauiiuasunlasisnis wazgandLisnannian

a o

Aall nnsvigsiandinsiianimalulagiiunndu | vsen laadunisiauiauiauaiunsaves

wagdTunsenufeauaunsleuasIiinTuee | yrainslusell iuiansisaeuiavtdosiulunnisuiu

9

nanidedlils 919dwmanIEnUNTANTULSINIEIU | MITa SesiiosnwiUasndy (Security Tools) A9 9

nsdfiuey nsgymenienisiiluavesteyadl | f

dfguasuiEny nutsleyadiuyanaresgnAl @A | ¢ 11 Open Web Application Security Project (OWASP)
wazwiinan Tnsanudsmemandonsdmanseny Top 10 wUszgnaldifisidalunszuiunisiam
Redoidvanazanutifefiovesuieny uazenadd 5¥UUSystem Development Life Cycle: SDLC Frame
wansznudufiiuiiinainnisgnidendld ausu | work
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Coding ®1% System Development Life Cycle: SDLC
Framework

* dn1sdraeungnisainislandannglainied
(Penetration Test) aghatiesTaz 1 ade

e finSesiionsiadeutesiwives Dynamic Application
Security Testing (DAST) a1 Judnwazaes Web
Application 9n 2 ou
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vesfjuilaadsuly Uszneudunisudsiulugsiad
Windu n13Ufufiresesdng uagyaainsliiiaaiu
gangu WiouSUNUFULUUNMSYINUNTRANINLIARD
¥945379 UTEN Wiauddy wazyjeiufioz i
UsgAnBnimvesyaains Lleladuainednnuausn

Tunsudatuliiu gsfavisludagdu uaznevaues

INTNITIANITAMULEEINFATY

* USMSINNIS NSEUIUNSTURBUIUNSATIMNAALEBN

usteits Tondne yaansiidaag mnmannsg uaed
Fnonn Waonadesdiudiumififosnisedisdl
UszanSam de3snsilusela Wusssu Taewn
waluladansaumeaivuade ynduiniesiiolu
ASUTINTINNIT

o USmseans duasunasiamumtnanuegseLilos
iielmidnaudugiinau aruaiunse uasd

ANYAINASINUAINUABINITVBIUSENILUBUIAR
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Uadeadnudes UINTNITIANITANULEEINE ALY
AUABINITNINEIAIlUEUIARRE 1T UTEANE A MKa: | 198t Tnedinsdnviununsimulasinausy
failos vaannauluuien ielvnisanduauiinag

ALy (Training Roadmap) 5UAIN1TIANITO9A
mmimaiuaaﬁﬂi (Knowledge Management)

* uImisianisnidnaudidnenings (Talent
Management) tieidunissnwiyaainsiifinaanls
asgiuuIEmY Tnofinsussifiunatiiontswamn
(Assessment) N15IANILNUNAUITIEYAAR
(Individual Development Plan) n15a319lonalu
LAUNIIAIUAINTINI901TN (Career Path) Uaz
WHUFUNDAFILRLLU (Succession Planning) e
Wumsiedeuameuliiundnnuifidnenings
Tumsmaunusiumisnudiinems wagdadunsais
anusisnsdeduliiuuismy lusunan

* UImsdnmsdaasulindnaunnay asnsaufua
e denedng/Sausssussdns ioiduuuama
Tifundnaunnauinginssusasyjuiaululu
fignafoatuiesdng tnegadulugidinung
Py uazdadunsairsmnuynifuvemiinanud

Tro0IAns

2.2.2 ANULEBNARNTTAIN UYL DONANNTHE

o Fudl 31 funau 2565 nsmsransadsioriuluuivny Yesay 47.86 veadruauriufidvingle
udhsmuaesuTEne Suilfnsenssnisadiannsanuamiivssgudierulditouimunliisdudesns
usiadanssuns wiienisvesAluFesduiideddidesdmlngvesiivssyudforu ontudesfingruneviedotsdy
U3 AwmaliFedldsuides 3 Tu 4 vesiiussudfevu dafu ffovumeduioalianninsunuesiuudes

WensiadeuLasamalsasngioulngausla

) a @

a v A

Yaqdu viEna Anfiugsianielaunuiugfianisadui

Y

faavazatenasladAduiuraun1sve

whlvunu Woun 20 nanau 2565

2.2.3 andessansasulunannindsrelszma
- laidl

a

NNIANTUNITUSINTANLLEINETANITANTUNULRLALNAINTT USEN WeluNaga1u1saan

Y

AILEENAS 9 aslel
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3. MsTuLAFAUSINALNBAUEEY

3.1 WlgUIEBaZINNIENITIANITATUAINNE Y

Uit aszmindadendmnensianniidedududdey mugnszuiumsgsivaenisturumsaifiuany

AuUANLSURAvEURadIALNNBE 19ReLles naenauiiansaudussrustneudiAnsansTumdounTAMUNTI Sy

a9nAa IR UINUNIBNIITAMUNT I8 UVRIENUE¥1v78 (United Nations Sustainable Development Goals: SDGs)

eligidulaidouasaulalasunsiu Tudmsandunuaudiun 1 unsew - 31 Sunau 2565 U3 ladni

MIULINTFIUNTIAMNTI189711204 Global Reporting Initiative Standards (GRI Standards) wazinsiawmedeyaty

sULuuvIan (Core Option) @
Material Topics

LATEFNT * HALBILATUFNI

* NANTENUNIIDOUTLATHFNA

* MU

dunan | * wEs9u

¢ UIDINA

el

U919 LazYDdY

Fapu * NI

* LSIU/ANBUSINSEUNUS

* anunannvaelazlend
WALV

* 1teuntisuaranulasnsiy

* EnmlunsnvaunuLay
19391619999

* MsUfURMUNYMIY
WTugNden

* gunnarAUUAeniugnAl

* N1TAANN LATAITLEAIDDN

Aududinudgnan

Sustainable Development Goals

GOODHEALTH

NO
1 POVERTY AND WELL-BEING

DECENT WORK AND NJIETRV INNDVATION REI]I.ICED
EBDHUMIG GROWTH MDLHHIASTRIJE'IWE INEUUALHIES

] &O

1 GLIMATE
ACTION

P[AEE JUSTICE
AM] STRONG
INSTITUTIONS

8z

PARTNERSHIPS
FORTHE GOALS

GOODHEALTH
ANDWELL BEING

e

1 CLIMATE
ACTION

©

GOODHEALTH
AND WELL-BEING EDUCATION

“fv M|

16 mﬂgﬂﬁlﬁ

15 i
Q“::

14 IiIEIEDWWlTER

QUALITY
EQUALITY

12 tosueron
AND PRODLCTION

Oy,

GENDER

GENDER
EQUALITY

DECENT WORK AND 12
ECONOMIC GROWTH
AND

~f ©O

8 DEGENT WORK AND

1“ REDUCED
ECONOMIC GROWTH INEQUALITIES

=

=

yewe): (1) suuuumen (Core Option) fio mmlmLwﬂ‘uamammmmmmmwLuumu (Indicator) aghsties 1 GI’J‘U’JGH]’Wﬂﬂiul,ﬂuﬂ’]ﬂmﬂmdﬁiﬂﬁ] (Material Aspects)
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3.2 msdamsuansenusagidladeluviaddamamiegsia (102-9)

3.2.1 %lYAMUAIVBIEIND

Customer Relations Mileage Waste Management

@ l J_ 1 po:t‘-.:nght
28 2

i Catering Inflight on Board

In-flight J. l

2 W ) 3|

Ground Services Cargo Aviation Fuel MRO & Engines

Support
l l l J. l Pre-flight Firm Infrastructure /f HRM /
& L 5 Technology / Procurement /

Marketing

usEnn iwdafanssulunisdseunmualitugnditunisandugsiatu 2 Ussan fe

1. Aanssundn de nisliuinisvudslasans widvdauduazlsudoSuel uuuasuasasig
melulssinanazseninuseme

2. Nanssuatduayu fe Aanssufidiunadudunounas deulestu iienelfiAnyaruiislunisuInig
YDIUTEN Ll

- madatedning Uisna finssuiunsdededadneuuuringud femstiuanagrsnisiatoniuvaiay
(Category-based Sourcing) W3aNseenkuULINTUAEHARFsiTiai19nmAgIga (Design-to-Value) Tammartivun
funouilmnzauuasadoswiuniu farulidalunssuiunsdatodning ssmaliulsuionisindednddlui
ylswinaugaiuustlovivesesdnslumsasndesesdens wielildtoiaueiiniian siufaninssuuddviaundae
Tumsdnifudeyamsldaevdenssunudeyannynuvas saufsunamiesuiiierdesnifivliludunaafiesd
e Framidadensiianeideya dmaliiuisn aunsofmuadhmnednagndiiioanaldsielfosamngay

- meldspuuRdva uEne Tenuddgiumsianngsie welulad wagyamnslundeudu wemnuduia
Tunsidsunvadligesdnsgaidsia dn1sufudgsaniidnenssumaluladansaumaesdns (Enterprise IT
Architecture) L‘ﬁayjizmmﬂmaa%mﬁyugmé’ma% 8 woUndadud miun1susmsninensesdns (Enterprise
Resource Planning: ERP) gainmdaya grudeyaiisidudenisudmmansujifen naenussnniviateya
(Data Governance) wagtitesnsgduaruanunsolunisudsiuisluiifvesnnubuiinsuagnisididandugnén
W Weiuusansnwlunsmaeld euedesiinarmiaiilunisdiiunu nufmsumsdanisiuu

WwAdTa Wnedidhwnesserenaiiensidsuiuesdnsiuganudu Digital Airline ifinalulagansaumaduiila

daglunszuiunsvingu
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e -

- MIUIMIVSneInsyAna U3 Juuamnalunisadisanududadiunuuyed Waudneain waz
Ypauanunsayaansiunniiied oot YIuIN1INTEUIUMTIINY WauUssaninnuasUseansua wazl
inAuAdadn anszesianiiunis nevauasdentswiatulalunaiivinzay aaenauadaiausssunis

haulmilvianugangulunisusuimsuanulasunlamasniim

[
v 19

- MIUIMTBIANT UMY eenuuulassainesdnsluningin WemnuBsuieuazanmsvauiiedous
oA

1. gshavidniiduindeunelduaziussansamenuduny

2. dnuatuayuiiBesomsnuaudunuegieisyaniam

3. manuylesAnslaenisuulsuaziUdsunlamiegsie wWeanuludelunsdniua

3.2.2 MmannzigiduladeluinddnnAvesgsia (102-40, 102-42)
U3en daduadaniseensvangiiawlddeduddy wessdnisiluanenisiurestssmeaniinisiivie
agdigunsoudun1sainiautuasliLndiny UTema 39lianudiAysionszuiun1sas1eIn1slEIuTININ

Viavun 6 naa laua

>°
b
N
)
=
pold
ND
e
=>.
mo
)
e
2

* anen

o afvadmil gnvill uazguasvanisd

* UsznAri

* KooV

o gladsdudnyu/minau

* damuuazYLYY

NTEUIUNITAINAIIITUTENY %’UmwﬁwaﬂizmmmmiﬁﬂLﬁuﬁqiﬁaﬁy’ww’ml,t,azmﬁau naBAIU
fofnanazdofniiuveadiidnlfids suilugnisdimuanuimisusaminanssnuiiasnsanovausdse

AnuRBINsvesilalddsusiasnduliegamingay diseazidendsialudl

PBINNNI5AAGS AUAIATIIRIN NISNDUEUDIAND

ya Y
fduldide

(102-40)

fosnsuazanad (102-43)
- miavneaviiasd Ul Ingans

Fuug37ia (Royal Sik Class)

« MsUseiuanuianslanisesulay

(Electronic THAI Customer Satisfaction

Survey: e-TCSS)

« MaUsziuauiswelalTauiieu
NARAR wazNSUTMIIUaNensiu
AWYS (Intemational Air Transport
Association-Airline Satisfaction:

IATA-Airs@t)

gdauldide (102-44)
- syUUNNTUIMIsAeasTeyail
UsganSnmuayiuneaniunisel
« AsRuYsEANS M aIetne
W@ un1sdu (Network Optimization)
- Jamsnavalunsiednsinuans
wavnsldusnsiianunsavingae
auLaalA (Self Service)
- AUUADAY LagANNEEAINEUTY

Tunmssuusns

fduldde (102-44)

« NSWRIUINITIAUS NSAEILNSD

ABUALBILANTIMDANLADINTSVDS
anfn

- sWRUuT AN TIAM5T 0TS
Tnganslidanuiuadedfiuning
avaniviungnen

« s TRnssumsT Uity

Uaandeungau
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v

HadulAEe

Y

(102-40)

YIWNNSHNRD

doasuazanud (102-43)

« MsUsEluANUi snelavesaundn
arauluasiuivatenisiuiusiing
an1s dalausud (Star Alliance
Online Customer Satisfaction Survey:
Star OCSS)

» MIATIANUABINTVRINAT LU

andugnAn (Customer Needs)

. A5AeaIsHIuT 8N Online 917

Facebook, LINE COfficial, Instagram,
WeChat

AUAIAWIIRIN

gadauldide (102-44)

NISNDUAUDIND
Aduldde (102-44)

» Website

AMIME s Ussgusau - Anszviunsindedadnailusda |« n1sufdfmudyayivseteuly
anvill uay - Bl Wusymuezasaeuls #ing 9 Ainnasiulifuadayeyret
AUIMNNISA |+ STUUAN TEUVAYRINGHANTN -n1sufiRedrsaneniauas | iaseain danusuiavey

& ] &
Jusssulaensoguuiuguves
ANUENITUENN9TIND

Yy g
- nslasunanauunuiidusssy
[NGRN AR
a A & o a
- MINANEEENIUNTITIBNALAA

ANUTALTNaEaUsE v

- nslamedoya viodemiaaswu
svAalAn o

« MITPNUFIUEMTRUVBIVTEN
uA NS UegsEiELadae
PYNYNADILALATIIN

« MIMLUIMLA sy Tnedna

v

nannsanuduusidulde

- nsAvuauleueiias iAo
AWl mansAlvidenedasiumdn
ananeldnseuuvisnganed
Rendos

« fimsutadumanisdniitusla lal
AUHIAAMUA UMM IAVDIAUYS
wazAmuAkWIN1UUR 1oy
Usgnaiaelfnsounsus st udia
livihanedeidosvosguis waglsl
ndsensauneidunudues
AusaieISmsiiligasaviese

Funliwaneau
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v

HadulAEe

Y

(102-40)

YIWNNSHNRD

doasuazanud (102-43)

AUAIAWIIRIN
gadauldide (102-44)

NNINDUEUDIAD
Aduldde (102-44)

Usenani + Social Media « MIBNYAUNTUUITUVOIRPEMNTIU| » NINALNNTEUIUNTANTLS AL
nstumeluuseine aepsuiuanuMsaifivAsuLUas
- msadsyanfisliudesdnsly | U naensuiannuianssunisu
JreYeN) Tiviuadle wasdanuuasadeuin
- ffiugshasemulusdasunem | Bduilesnsdugramngsinistu
myyazeuld aelulseinelagzaaguinsgiu
< linsginisle q duazneliiin | szAvanna
HaLFesoUTEmMARNG
Hievy » MyUssdiuaunmmMsTausyytansiey |« Msiaumaluladuazuinnssy |« mIUuRmuusTsnivauay
HieviU (AGM Checklist) Avuafofrouinsgrununn | f3esTausiaosuatinia
« MWy Useamalnging FEAUANA - U URsedfevuynesgawin
* MIAARINTTUFUIITNY - nsdaaSugmanunssuiudy q | desiy Dusss wasdulus
Unawuan iy uaelindesen flAgatosdugsfanistumiu | defwuangmne
WANMSNE uleu1e90933uIa « MSAMUANTZUILMTAAGY
(Uszdmnlasune) - M5LfinUsEANSAIMNITUIMIT | aviedeu uasmsUsEiuANIADS
- Msmeutednnuuaglvideyana 7eld AUMINIIRRENEUTEAVE AW
sfne waeneBia - msufRmadeimuaiiieades |- matidugsiafieatHaneumy
- mstuasteyanelasing fumsvudsmsoIna el ey | Airesseldouaydsiu
@ax 4 ad9) udimenassilsema [« msindumuderimun uay
(Intemational Air Transport AN siAgTamsvud N
Association: IATA) diinaumstiu. - | eniregunsnin
walsouwsUsemelng (nnm.)
(The Civil Aviation Authority of
Thailand: CAAT) 83An13n150U
NALToUTENINUTEINA
(International Civil Aviation
Organization: ICAO) 1Jusiu
- AnSuazanuianenialunisosn
o uaznnslafudoyatnansi
ulu
Alsdadudayn |+ 52U Intranet (THAISphere) / - maaden eS|+ nsanesdaas iy
/ widnam Webboard / e-mail Hard Skill ua Soft Skill wieas1dema| FUfuRnusewailos iaadne

« Line Group — TG Internal Network
« Facebook Live

« Viva Engage

AUA IV AN TN
« MNIALAB L IMUTTTUNTANTUIY
melprnulaensds mslsy iy

ATIRFaU oA LUaBANY NSUBINU

Tomamun vt A v Inliwn

AU URNuNIEaU
U q
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e -

v

HadulAEe YIWNNSHNRD AUAIAWIIRIN NISNDUAUDIND

Y

(102-40) fosnsuazaud (102-43) gadauldide (102-44) Aduldde (102-44)

v

mungURvmUazammneden by« mslsienddnyiy “FuiTRm”
gusnelunsinnu Tunnssdusausinszuiumsasm

- mslifuataRnauazawoud | daden Adanalusdauasdussa
wanau « NSk NATIIUTINP
anmwnderlunmehouiiBese
mavinunelfinasgu
endenaseulaensie

« MIEsgRIRALSINUATIIURDALY
TumsvihanuliungufdRau

« MSAMURETERNSLaYARB UL

Adusssu wazdulumunans

ANy
dePsuayyvy |+ Social Media « MIWAUINTLEUIUNNTANTY * MITWWANYUTULALTIAUNTY
» Website gsnanAdeiiminenssssud | lasins CSR

Fannaey wasUselovldnusiy |« Msas@edinanusuRaveuse
IngugnildliiindndiinSuiiavey | dwdlviunyaansmnseau
9 “denunardiusin” el | nedunanamnanslesesia

uMu 13aA3n

3.3 M3INSAUANNgBUTulRFwINday (103-1, 103-2)

3.3.1 ulsunesuasiuaufuiRdudaandey

Tutligiuanunsaidanndelantimianuguusenndsiu sawzdgmifewaivnieina wae
FofivRannmsasundasuunseiuiuresanineinia fdwanssnumaedeusonisgnvinanevesszuuiig dq
Hutlyminaeusemaiilan saisusemelneidandoegluvned duiu vidma lugrugasnmsduuiand
wazifuiifdnluszdvaina Ssvesaududrundddunisussminansznusudanndey Tnslduuinysziiu
sudandoniifugnsmansueauiiny Tnsgatiunistuindeugdsnumsuaus (Low Carbon Society)

U3Ena faviuleuienisdanisdaanden 181989munisiusesuinsgiunsianisduinden
SO 14001:2015 5UUNFIANIINALIIW 1SO 50001:2018 ulewe 4 U Usznouse Undesdanndon Uesiu
Msiiauaiy UUuRnungvang LLagU%’UU':;qashwiaLﬁaq wiofvuaduuumismsiiiunueisdinuiuiinveu
soduIndou iunsaisassdndndu uaruinmafiuinsiedundey e1fin1sWaLnnsiansaundoun
1AsgIUAINa nMsfualiaansifanssiidimansenuiedsandon nsaadnddn uariineusufufiRau
fudanndousgisseiiles mssmatuayuniseysnvasindouundany Lazesdnseng q nasaauNISIHELNS
Toyasnunisianisdnandenvosuitng Samsdndunudindnamnsoaasansznududunndeuiiingn

N3¥UIUNITYINAL waznsaliugsnavanlaegediusednsnn
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Hamsadunududanadan

mstﬂﬁlﬂuuﬂamquﬁmn'\ﬁ (Climate Change) (103-1, 103-2, 103-3)

nsUanUdesinwizaunszan (Greenhouse Gas)

iesnndgmmsdsuwasanmwafiema Wulymitdwansenulunanii uazdndueg1sbsiidesande
aussionnvaeineriameds ooy §53amRe uavUssmy seesaumskauauTdielussauana et
wmdlunmsuilatigmiinunisidsadssyuaivnussmamoydyaanussned Tdenadsunlasanin
by fiornie adedl 21 (The twenty-first session of the Conference of the Parties to the United Nations Framework
Convention on Climate Change: COP21) au n3aU13a ans1sasdgisaa Inefiuszyuiiufifiuseusetennasida duil
Lﬂmmaium'imwjmmﬁuﬁuﬁuaqqamgﬁLa?{aﬁuaﬂaﬂiﬁﬁ’m’jw 2 psnivailiea Welisuduganougnamnsy

dmSunianisiu ﬁﬂiﬁgﬂmiyjmﬁiyaaﬂ‘mimiﬁuwaL%auiszwwismﬂ (International Civil Aviation
Organization: ICAO) 547139 Talufiuraun1siinuau1nsn1s Carbon Offsetting and Reduction Schere for
International Aviation: CORSIA iilewawenavannisudesfinsasuaulneenlesuesnianisiuseninsUssne tng
fvuslidinnunsdunaiZeuvesusiarUsema Wufwmilumsdndumsitelfdulumuununuiiesdmsnisdy
nadausewisuneldimunly Fduusemelne dninnumstunadeuwicusemelne () Tedawseuamumsan
dmiumsaiunuausnnsnig CORSIA A&7 w%fauﬁ“amiuawmaslﬁmaﬂ’ﬁﬁul,wimgqﬂl,mu pginds Emission
Monitoring Plan &g Annual Emission Report Tvila nwm.

Wl Ut Weidumssari menumsudesfmsusilneenlenuszd il 2565 (CORSIA annual emission
report) TlA AWy, M3amsn1s CORSIA

WSaunedndenerunsUassfieaniueulaeenles wardwoumsuauAsin (ntra EU) Useat 2565 Tun
Gerran Emissions Trading Authority: DEHSt &atfumingaurinfuguanisulne lufeuiiuiauuazmeu 2566
ey Welndulumussdeuves European Union Emission Trading Scheme: EU ETS

uenantu vEna Salidarinenumsldsiureaiestunelutsmedsssd Weddliun ann. s
uazdnvindudeyansUasiassfimmsveulasenlediiAsanmsimstumeluvssme Wevhddiurmiea
mpsgRetes nufdainonudeyamsdiiiunuinamsanfneEounszannansusydnd Aunuulesaves

anm. Man1stusnelan (CAAT ENVI Form) Tugauaes Aeroplane Operator Improvernents Tila nwm.

wuukanes1ensteyaUsEinl/smenuusednt 2565 (WUU 56-1 One Report) | 102



&z&ﬂ - U3em mstulve 91idn (@mww)

3.3.2 Han15A N UNUAURIINa U

AadRUsAS e stuiidhdiny (302-3, 302-5, 305-4)

AdanUIEaNSAINNIINISTUNEARY

Statistics of Effective flight operations

Actual Fuel Consumption in T.Ltr
2,997,486 718,860 304,393 1,152,402

Usunaunistauniuase (Muhe: Wudnsg)

USinaunsusTnandenuannmsldinsiuess
( ) 103,503,192 24,822,236 10,510,694 39,792,441
WINYaA

Uinamsliifudeusinaglagans-Alauns
Litre/RP100Km 4.28 5.24 4.85 4.97
(mbeg: BnsreUTnuglagans-ilawns)

Yinanisuslaanasnuannnmsldunduasase
USinaudlagans Alawns 154.04 180.84 823.65 171.61
(Mhe: wngadeUTinuglagans-Nlawns)

nsUassfeasuaulaeanlun
(he: sumsuaulneanlan) 7,412,035 1,777,561 752,688 2,825,220

Carbon Emissions (Tons CO2e)

Agansusulaneanlen (nSu) fo

USinaudlagans-nlawms

110.31 129.5 589.83 122.88
Carbon Emissions (Gramme)/RPKm

(Mg nSuseUSunadlagans-Alawns)

N139USNYNAIY (302-4)

Usun lalianudrdguesniseydnundenulunszuiunisaiiugsiandn lngeanuleuignisin
nIwaueIn1siulng aunnsgINTEUIUNMIINNISNAIIY 1SO 50001 : 2011 Tasiiwwiniesnisaluauindy

JUSTIH 0191 nsimuaingUszasa Wi uwazukuufuiniunseusnendsanu nsesnkuuinge Jam

sl o ¢ L3 d'

wiesdle gunsalifiladeusz@ninmmandsnudundn saenaunisaiiemiunszutdniisoniseusnendanu

TudyAaInsuazdany

N133NITZUULNIALAZANRAINNAYNIITININ (Biodiversity and Ecosystem Services) (304-3)

Tasan1ssaudasnunsanaaurud1t1askans ueianagng

fheusnmsedsdusuaglsudledusivasnstulneujifnudennasseninsUsemanmeldeudyaniaens
seviUsenaduindniUanlngaayiug (Convention on Intemational Tradein Endangered Species of Wild Fauna
and Flora: CITES) wazUfjURnuanmsnistasiunmsanasuddniviegiunsiainuazetiwaiiion Inglausemealisy

YUASAUAINT A NANAUIITYINNNT VgITunstulng Ingmiunsunsauwsl 2557
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3.4 N1599N15ANEIBUTUNRFIAN

3.4.1 UlsuauazuuufuRaudey

mstulvegadunsaienaathunniia lnensevindsaudidgyreansuusduiasnsiaunumndin
vosnnludenailidsduinegdeiiles uazanarasjsivlumsiisulassmaitonandsesluiifesusio e uas
dawndon naensunsaiuayununwdinvesmiludsnuinegwieidles Tl 2564 v3dm= Iéddulassnisuas
avfuayuRansausuALSURnTeURdsaLTiddy uenand UMY seafiugumvssynanslududnenn el
aruanansofinainuats WuiluilesuazusmdnduliAnuadugniaudvunefifisUssasd Tnefidedsans
ey warUURnunandfyuirainaiisied@nsuyweyu (Universal Declaration of Human Rights) Lav
‘Mé’ﬂﬂﬂi%LLuzﬁuaqamU'isszﬂszﬂaﬁ’]é’hsqiﬁﬁ]ﬁuﬁw%uuw%u (The United Nations Guiding Principles on Business
and Hurnan Rights: “UNGPs”) Taglinaudidymonisufifsunssusaznsinnsndnduysesuegiadusssy
windley uagliiBonufiR olufunisdisnu madedmeuuny madousiuns msfineusuuasiamuwinay
Tnglaiutausnarmuansnsseninana a1y aasunisine WWowd uazaau sawvisatiuayunisdisnuun
winnuiitunzdouaufins Tiauimaviedguanuinislifuiidmsudminedudwiouinislaglidaldanela q
iioasslona adrsendn Snidselddmiuaueuazasounss Saasduiiugruddglunsimudaunay

Useimamfegnadadusald

3.4.2 NaNSANRUUAUFIAY
NANSANEUUAUFIAY

UTEN asgrindanisiauieg1edagudunsaniugiitediianusuinveudedany un1s

[ '
U aa o a

afiugsfaieduaiuanuauganidfdenuuazdwindon Jaludgidmunenisiauieg19dsdu (Sustainable

Development Goals: SDGs) Ingu3em® aliulasanisng 4 Al

Tassnisiilantsdaaduauiiiiquanaznisiulaniarsegia (Decent Work and Economic
Growth) (SDG tUmanedl 8) uas Tasenaseliduuuununisnanuaznisuilanagnediaanuiuinyey
(Responsible Consumption and Production) (dmanedi 12):

U wenamitusiinsiilosauysannsasnen s sy ineesnns (Creating Shared Value: CSV) i

- Tasansadvayusiunisnswasimuiyaainsyne: usem n1stulne 9ada (wmvw) tadnisvi
Juiindennasanusiuile (MOU) fuaadumisiine lawn aadunistunaiseu uazdinnumsendifinu lned
Ang1deerdg 6 anndu Aiin1sdansiFeunisaeundngnstnsetnimeny wWelvnsatuayuluninduaniu
Usgnaumsfivinisiinniaufiidiunisdentiseniaey lundngasunedianiaiuiu tnslasenisnisiin
maufiRvesindnu dudunsneldnnsgiuvesdidnaunmsiunaiieuwsislsemelng (nwn) Jufleuidsds
flulmsgIU European Union Aviation Safety Agency: EASA tinfinwazladlenialunisvinauaseiuainausig ¢
¥93a18913 TunstentngieniaeIy msgengunsaionFe1y waziadeseud eldunsisuanaumiouly

! a (%

NsadayAaInsttIMAs U gonamnssuNTiY wazsesiunsiuiivesenannssunisiu 8nvianisiulne

=

fellemalunisadengidianinuaiunse Iimuadnd iedunduiiserniaeuulmivesaeiissely
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e -

- Tassnsarusufieszninanistulne wazlasan1simuinoss (Wunsew) suilloawnain
W335 Tunsiwdndaisedundiden Mnuvamdnuuugadu (Sustainable Production) ¥84lATeN1SHAILT
Aognd Iliusnisilavansvesnisiulng ieduaSunisugnniunuugsnivias 1,200 wasindeseduiineia

Freduasunisadenuiazaun nddngurunuudsdu nelimfnasugianyuieu lngdiudanunivgnlag

aa

WNBATNINBIDU H1UNISUITIUNSARLERNLAn N L Nag19RaRduaziTuTnssaduinday Yidnlssmuadlasanis
Waunoens nieuAndugnsfivewanizdmiunistulve ausenunlu “Black Silk Blend” nunasuaanin

wioudsnlviglavanslvladuiasand anududuvesniunlnefinaiuegiasiy dmsuusnisliglaganstunile

wazdugshavuiiedu Tuiduniedudelsy esawside U wazinmvd iindamdusaghuamdiuniundnduves

ATYUHIUNTAILABNENNDENAIT Aualauny “Magically Smooth”

BLACK SILK

BLENDS

Drip Coffee
Exclusively blended form
sustainable sources

a

- usEn mstulve 91n @mvw) Tugiugaienistuwiend Ianuniagilaifidwlunsaduayu
A

U

a da

neRsnsinglazusznaumssegdes Tun1sasnenuasuedn 1IuMiglgenseAuNaNannlnuInINNYATNS

nelugnarnanna Tnglviuinis “Jenlnuanniuaan” denlnuanuusudlnedlasunstassiulanis 2 andu
79 International Chocolate Awards 2020 wag Academy of Chocolate 2021 Snva Tenlnuanniunan Selasu
s1¥amgaviili International Rising Star Award @siteifuasusnveauusudfoninuanlng  Tnsnsdulne
th*Fanlnuannuaan” Adlidmsudlasansduniluastugsia Tuduns glsu ooawaide 1nwd uaediu

nasafauliguisu 2565 iedunisadisUszaunisallniduinUsziivle Mmedenlnuaniiuanidedndnuainiy

[ a 2

Julnedesgivanuduaina Tad 4 sawnd ldun dsamdninde azlien dweiuzndnm wazisativaiswa

1%
=

neldraudl 1o Ua IS WsevuumunafaUnilaa1vis

KAN VELA

CRAFT CHOCOLATE
Indulge into a world of

Artisan Chocolate proudly presented
by THAI and Kanvela
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&ﬁ_ﬂ_ - U3em mstulve 91idn (@mww)

- 1A59A15 TG & GC & Doitung Upstyling # Togeter to Net Zero: 1Jun1ssiuilesenineusom

[

ns0ulne e @) uay UTE AfAlnavea wdinea 91 (Wvvw) vie GC uay noons Judunusudves
aulne Mazsanduaiiaquaranvezvianatain auvdniasugianyuiioy Cicular Economy) Tag
nstulnedarundnauasiidnldde wonfvmmanainliudriignsunanainldids Tulassns YoU sy
Drop Point fisly o Aufivesudsns uazthadls 6C waadundnsusilvl Tenosnaazoonuuunan s tiold
dmsuuimadlasansuuedesdu s Tassmsdandldduiunsmudmnedeliussamsdansidaduuas

aslanswennsegnaiiuseansnnlunisiislvnaafinldudqluiduvezdnaal

TG x GC
AMENITY
KIT

Smooth as silk way to fly responsibly.
UPCYCLED BAG

For Your Magical Journey. Simply,
Because We Care.

@ This product is P Carban Footprint Reforestation
made from 3 plastic G) Reduction Equivalance 0.295 Traes g GC
bottles 0.265 KgCOZe THAI &

within 10 Years

- Tpsen1s MOU wie@nwiaudululalunissiudonisgsfavuddudinisenniaszndte usem

a

nsulveg 919 (Wr1vw) waz vSEn Yan. 91190 (@gw) FandunisniuwnaanisdaasuwnyiuiRsiunig

v
v A U o a ¥

In%edndnen1Aa1sisusNdsduntuulovisuaznisliaidualnudifgyuesuseina lunisiasuaiig

| Y
[ a =

FpeuanunsaiiasduindeuludsiuuunmndnuazusinAngduse

Tassnnsiitenisujiinisednaequiivedediunisiuasunlasanngiisnniauasaansznui
AnTu (Climate Action) (ihvsinedi 13)

- Tasems “naesadrayay. WUswdd reBOX” U3em Wiumnuddyidasinmsiivassnwdaunadon
meumsanUinaverlssinvndesianuazees JutsiuunuUgylusuald reBOX Waywiudiduladesinaiasgy
Wasunaewazgesililduduiiothlumusslevlidnn Tnenisussanduiusuaundaguay

IaNUNTUUSIPNERIwaZYY o d1tinaunstulye wazdewelilUsuildinevnluinvdulfzuazinddnsu

JniSeu Wauaulilsu3euRTIanTEIMTI8LAUTIUSEIMAsa LU
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- 1A33an15 “Anendne - doaunula” useme lawawn Product Tuad 9 m1uuwInis Upcycling #ifin

s iagivanetgn1sldaunds suianuanassassduazuinnssuacly dgnduinfeulaslasanis
Initiative “From Planes to Planet”: 91nn155uusanayalneflilalduaizeaninaudousuuuniesdunsids

nueguazriinealuuanihuvinaduiiuunn mnihluismseiaeiagdmansevusielan nelinues

o

wazaaiwlunswviate wazdudealdanglunisyinaiednaie Jsiiuuifnfiagyia Project upcycling wWasurnlnw

' [
Y (Y

Jundndadidnnigudia Thai Silk Elephant iloasandradudgydnwalidunidnidudssmanazanssene

Y

a U L3

ausatluduresfisyants daudazsiiniuundn fdassuazalnaenliwilouniu Jendnuwalianizdd

& THAI = THAI
THALISILK ELEPHANT DOLL RELEASE THALSILK ELEPHANT DOLL RELEASE

TANJAI ~ TANJAI

Tassnsiileatuayuiielvauiliidniiliguawinazduasusiannmvamnaulunnis (Good
Health and well-being) (dmanedi 3)

- U atfuayunisliuinmsvudsindutiostulsefindoldalalsw 2019 (aia-19) wietelv
auludsesildilomaiinfseuas iadudnduiivasnde Tuszavsua snanm

- UFEM aduayuwazs s uazmnlminuldTumsin tadulrdudestulsafndelisalalaun
2019 (In30-19) uazdrglosiunmsunsszuin

- UTnn delviinsusAuguaiwngumiinay ieussanisiindnussiuguaiminumin s

Yoafuanuidsanianisiiu madndenisuinisansisaguindunifinaunin

IﬂiqnﬂitﬁaaﬂﬂfaﬂuLwﬁaugﬂ (Reduced Inequalities) (dmanedi 10)

- Tassns “dush anmstulve” feviewderusuauypmnndmiaseys sadulumautivine
n13@uT 8819898y Sustainable Development Goals (SDGs) #1un15daiaiutasimuinunniinveiil
AINUNNTBINNT1NE TasuTens aatdvayuusmngunsaldingu e hio| yanoufiumned Anuanmdudy
Tunsldsmuileaninnstadiinauvesuisns Wturusuauymuindmiasvys dsldduiunstreiviinisan
thudrmivesuszsmuvusus siduiiviinsfiauiinsmansidduagansonisveiuuinis ieduaiuauiae

mMavasauyintuniseyimiuauludiay
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4. N15ATITILAZAIDTUIYVBIENEANNS

(Management Discussion and Analysis: MD&A)

AND5UNEHANIANHILIULAZMTIATIZRIUENINTRUE MUY 2565 Hugadui 31 §ulnau 2565

2a9U5EN N150ulneg 31ne (WuIYY) wazuSendas
1. unasuguinng

Tul 2565 swsAalandsnundafuarudssandnsiuiiowas amdanuias saufinruiaaion
yapdidgmaniiiiindu Tnslameanudnudsenidade-ginsuiiadeinduddul 2565 anuduiusseming
Ju-ansgy filenulainvuou dwaliasvsiavraeflunaisUszina lnglanizainuleuny Zero-COVID va43u
dawalviinisvensnandenantiiieriugulsn waznsasuninedaniamingdinmed Ssiladuidesdsnanuas
nsvzaeiveATYsRiviudsansenutenniulnvesnmafilanfianawuasduultudunanauususnnguiiaiu

ogilsfinu geamnssumsdulaniud 2565 wlduuSinuerudosnmafiumneeslneans anagsiauas
vipafisrszriassmadiuiusodonnduslasnad 1 mnanudesmniafumsasiuasUssmalugimaeids
waRnfinduanidnduinvienisinemd e Guu deuraededrinnisidundluiiounaiau 2565 uayduudl
nssiouratBuIAsANTAIUANlIAlATa-19 v1asien1slurrslateideungainiey 2565 1udu Turmed
nsvudsdudldsunanssnuanannuasygiarrania i duumssidunugadunigldusnaduanga
ihiufigstunagAiiuvosudazyszna Tasaineauresaniauatsnsduedeuu@in (AAPA) Tull 2565 i

uIElagansseninauseme WNAute 507% Weguiutiuagiiuvestneu Usuunisvudalagans (RPK)

'
a

USnantsuandiuglaeans (ASK) winduaintanfieatuves Iieuda 439% way 144% nuddu Snsndaunis
usINElagans (Cabin Facton) Wisdurndudeatuveddneud 32.99% Hu 728% Fuwilusasiandnussmaiu
Fematiunleuny Zero-COVID luvaisfivsinainisaudsdudn (Revenue Freight Ton-Kilometers: RFTK) anag 8.2%
USummsudndnuian ot (Available Dead Load Kilometer: ADTK) diaiiu 2.2% Swsnarunisuudsian st
(Freight Load Factor) anasanngraiiteniuvesioud 74.1% 1Hu 66.6% aenAdoIfusBNUeIENALLES
0INAsEIrIaUsEIA (ATA) UTinunsvudslasarsmiseinidlugaamnsaulassaudimsitusaegaudaunds T
U 2565 dnsvenefivesUinunisaudiiullagass 64.4% Wunisvenedivesdinanisuudelneans
seminadsemaiia 152.7% lusasfiviinumsvudsdudisiuseneianas 8% eifisuiuriianaieaiues
Unou (Toya o WhausuNAN 2565)

wsugiaUssmelnelud) 2565 Hushegwraiilesmnnamveaiisuasuimaduusduedoundn vian
Sguraldfinisnounatsunsnisdissmalnonndudidu sudledas 1 ganau 2565 Uszmalngsnian
nsnmadeulenasiiisatestulsafadelrfalalsu 2019 (Ada-19) dwsuifumaduszmalng donald
tnvlesiflednlnglul 2565 ndeyaveansensamavieiioas v Smau 11,153,026 Au Liudy
sgamnileiIouifisuiulneud1o WouusndslilaUssimaiutnvioniisn aonndesiusienuves AOT 7
swnuduglasarsiiumatn-oonssmalneiiuiieniaeundn 6 winiistuegreiidoddry Tagly

¥ 2565 T1UIUTINUTEUIU 62.8 B1UAY WNTY 287.7% Waisunudney wavAndudadiuuszanal 43.9% V84
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%_._ W Ut nsdulne $aim (maw)

¥ 2562 winsilusvesgsianistudinsduimdeumenisiiunienielulsewadundn usn1sfiuniasening

Uszimaludiseiiiosetaudaunss vazfinnanisdeeenvesineiuuiliuszasas ogalsinuasugialnedaned

[
[ =

ATILUTIEUN NUTInaduressnsfuiiofisinaiindy uaznisuuiusnnnendeulsugvessuinisus
Uszmelneg (sUn) Widhgseduivmngauiunsuenefveaasvgivogisiiadosnmlussezen

Tud 2565 U3En n1sdulneg e (wmww) inisdusagliuinsinguuuuludunisseninadssina
wegereiiios Tuiudfuiaussnimlnussmaiiouatsd 2564 ileduindounasiluyiasugiavesuszina
feudtma vinsluasouaquniininglsy ooanside uaziaide niouiufinaudifierduludumesening
Usemenaznduandaliuinmsludunmsduiudunniivgatuludududiingssuiavedselain-19 i Taden
(91uny) Wnlens FUlULs USawad waldsu wani Wusy dwsuuiem Insauneduesing $1in Saduuisnees
yhmstuludunsaeludszmeanazidunsduluglinnaede Wedunsiudensorunsiulnesgidlisesss
udnenmnsvienii uasideulssTausssuislnouasrfiode Wosessumaiumesesinsansfifindu tas
wLiiuldandnsiussynglasans (Cabin Facton) findungetuegnsseiilosiauddud uazarnarudisae
Iuﬂ’]iﬁﬂLﬁuﬂ’]i(ﬂWNLLNuWquﬁQﬂ’]i%@QU%ﬁ%"’I s mgldanmisvudeiinaiulnesadideddyandaus
Woungeinieu 2564 Wusuun nsuiuansuinesdnsuaraunuyaaing Msusulissansamgsdunazuas

nssanaltdieaudygrludesandinazageniizeniaey wagnsmdsylesiainnindduseantilaly

' v
a

Usglemilumsduiugsia viliuddne SsedunszuatuanlumsdiiuAansiudsunadlunsintuegied
fodndny dmaliszdunnudosmsaudelianasanidy anefuimaunun Sddddumiosmoutlounuilugans
seriniinauivingning Wotuil 1 nsngrau 2565 deudetudl 1 fusneu 2565 Wmdneuivinsminglds
nsdnnsussgmdmivesivng failuseginfeeniudeiauensvendluwsiiugiasnsamuiiduimaunuaue
uazileTufl 20 manau 2565 maduazarsnarsldfiddnfiureunisveudlounuitugiants Inefasuansyddny
voamaufludadl

1. msuuUsssiu mavimsdnnisuazuiuussdstu nemaiiuduuveandesdulugsdu et
iwsestuiiflegudnnduantdnuinmstuvdedamiedosduiiuundunluysdu eliaenndesiuguasdvomain

Tuusiazeie

v ' v v '
= a ¥ a ¥ a ! a

2. meUFuldewismstisenil : Wdngud 1 Wmiduseiu Wmiinguit 4 W milRudduandievu

q

v
o

selngnlgan1dunisdu Winingud 5 Winidaadunsdunddnsaudyaileudnslunisiasutuainnisue

L g7}

'
a

wieslu Wminguil 6 Wmdaosumsiuliiiusesu uasidwilnduil 18 - 31 Wwiliferud Wavinguil 9
Wwillasansiivefudrinslagans (Refund)

3. mstevil uasmsszanduny Tmdurdwesiuruuastouluuviiiauias Guyu anudoansaude
Tvsiveau3tme amasanniiu 50,000 &y iwde 25,000 duum Wunsdamaudelmisiuau 12,500 &ruum
wuuAudessezem (Term Loan) uag/vidonsiansuiifitengnislanoulsitiosndi 6 T Tnsivdnnindidseiu e
T duRuyumyuideu aldaelumsdndugsiaund anldaslunsamudmsuuiems wazuisnges msusuuss
V3090 UUTUNSNIFUVDIUTEN N15UTVUTIATIAUITEUUNITUIMTIAN1IN18TuBIAns ssuumalulad

ansaunaLaznIsnIaYd n1suFugatuliinungauduaniunisalnain uazn1suseneugsianisiuiens
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wWasuuuasld uenainuu v3eme dalamseunisdamaudenyuisu (Revolving Facility) Tuaadulaiiu 12,500

AUUMBANAY

4. msvfulaseadionu : madismulagnsinassiuiiunu Tnofuyuaengidousiuiulihu 31,500
Suu Tnefidhmnglumsilidunuduundeairsmuiiunmisaongnsfuvesuddne iilelindnning
YosuFne ansnsanduluderglunaavdnvingliinas sdidotuil 14 suneu 2565 VTEnelddunaiumu

ImzlauanindIuau 21,827,719,170 um u 336,824,601,650 U Liesessunsinassiuadaiiuyuuds

a o

5. wadnsaveanuiiulionts : aanzifeuiiuyu wazdnlunisauunuiuyiansiagliinmeiain

q

1%
aa

uagdlnlsneuinaenils n1% AEENTIAT wazARATIUIY (EBITDA) 21nn1satiusnu nasiniuandnenia
audgarnasesdu ladesndn 20,000 d1uum lu 12 iWeunsuilazsienumaiawadiiavesnisiuionis

wardiuvestorulusunsiuduuin wasnisudsdanssunisin

o = %) i

Tud 2565 U3En n1sdulne 91da (v TasudszniAfesRnuszAUWMSBYEY AT1UBIANTNNNE

q

£

nsURTRauasgudunsinuauiuasaenfelsve studuiisnduuagiiunisussifiuseduiinu
(Certificate of Cyber Hygiene: Silver Level) Usednd 2565 vasdinnuanznssunisn1ssnwanusiunaende
lgiuasunagn@ (NCSA) wazu3dns Galasuifesiiduidinmlunisdanudssyulngusednl “AAPA 66th
Assembly of Presidents Bangkok 2022” Liloufl 10-11 ngA3neu 2565 Ak usn [CERG e FRIFPL R
aensuanBndiuan 13 arenisfusuilunginiaedowudin 1éun sealiuvouussing, uesueaniun,
Unenukeshg, Ansduldnauesiag, luuweslal, Fllewesig, mimdulefide, Luduweslal, wualeueslad,

HavTuduaslad, soda usluweslal, Awlusueslatuazmsdulve nuvihsaunifeitedlugaavnssunistu

FulszgumnsoUsznuiige ndlsinglulssinuwazyuussiuilduasvgialaniiinansenudeanainnssy

U <

nstusazmsviesiedluginiAelewddiin waznginaeiniunistuniinansenudeasnistuaudnisludagdu

wazawan il iewauaztuindougsianstulilussansnmiiudeanunisalvedlanlutaqiu

A TUN 31 SUAN 2565 USENT LarUSengasiliasaatunlgrinn1sUureau 64 a1 tagilonsinisiy

Uszleyilveaatosiu 10.4 Talus JUTuansudnsuglagans (ASK) luTY 243.2% UTananisvudelagans

'
| =

(RPK) tisiudls 1,118.6% Snsndrunsussynilauans (Cabin Factor) 1ade 67.9% ganinlUieuduadedl 19.1%

wardduIUlagansNinNsIuEITINedY 9.01 AuAY WnTuanUneu 449.4% dwsuarunisuudsduand

v I3 v [ (3

YSunaunswaneuiagdauet (ADTK) aandnUneu 249.7% USunanisvudaiandaet (RFTK) gandnUneu 134.6%

q

(% I3

SnT1AUNTVUEINAAANI (Freight Load Factor) ANy 63.1% v NUnau@aswiniu 94.1%

9

nan1saunulinusensiifietuasaier Tul 2565 U3Ens wavuienges dmlsannisaniiuaiu
ABUAUNUNINITRY 7,797 duum aandnlneu 27,499 d1uum (139.6%) lnefistalasinyiadu 105,041 §1uum
ganinUneu 81,294 druum (342.3%) awsnaniininielaainnisvudalneaswasdudniuvy 81,363 a1uum

(494.4%) \loaanluliuseny nduuvinistusasliusnswiertulsedludunieseninalsemansounqu

a a

niinAweldy glsu wareeansiie WiesesuanufsImMadumesilneans Tuvaeilugie 10 WeuwsnvesUneu

Y

U3gn Saldldviinsduiientulszd Taneiisrduiivvivwaziiodduatuayuuleuiegiin Sandbox Wity
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'
| =]

lagidnsrdiunisussnglagans (Cabin Factor) ladgad 67.9% laulfindusgrdeiileunneudlasunai 1

v A

Usgneufudsegldanmsuinisdug disdu 1,559 d1uum (30.5%) 1niertugnAiiiady uagdeilddngsiu

VY 97,244 a1uum gendnlneu 53,795 aruum (123.8%) 31nAlI1eadua iU siunuuTinunswEn

[
1o

wag/viseUSuansvudwindy Inganivegsderniduiasesdunimuaduiin 3nsiadduiigaininUneuis

63.8% TuvaugfialdinemsnianirUneu uenanifisunumnisiu @wlumsiuifuunanstumunnsgiu

MITeNUMINERURtUT 9: TFRS 9) $1uau 12,387 duum gendndneu 2,897 &vuum (30.5%)

UTENY wazUIEnges U51en15iintuasuied diulngiinainndusnenisnauinnuaInaeuAIzes
duning uazilsannnisveduning fadazuinnuainnisuiulassaiiamt a1enuandnswanildeuduns
insUszinaaInnsAyaamaiyd ieseinnisseumvesiuum laeglul 2565 dsensiintuasafien-gns Ju

Feldsan 2,904 duum luvaidnewlunelddiuiu 81,525 duum dwaliuitny uazudtmdesanyugnd

§1u9u 252 d1uum Andnlneu 55,365 auun lasiduvianuduiiiluvesussvlng 272 aruvm Aadu

'
' (%

YIavusievu 0.12 v TuvagnUneunlsdeviu 25.25 um usll EBITDA vdswinRuanidnevdidunuteuludyny

A

' [
a =

Wasesdy sauanduaseaduiidiuinanaisidiaiestuniiniuase (Power by the Hour) Hur1lsdnuau

17,241 Euuw WinduanTneu 19,953 duum

2. AN95UNLLAZAATIINANITAEUIUY 2565

=

JUMSRUTINANSUT 2565 USEnousneaunIsRuaniIzians wazaunskuuedusevges 5 USen Lawn

§ A o w o w

1) US¥n Ing-ozanfna wmidadiade 4110 2) u3En Jeaudu weiiawa 91in 3) USEm neameduesing 411

v 6

4) U5 W lnasimnsuiia 9100 wag 5) USEv ysidemad 3110a
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M1319uaRedayaN1IN1sRUNdARy (Financial Performance) - $UN15RUYAIUTENT uazUSEnday

1.A.-5.9.
Wasuuuas
2565 2564 =
A1UUM %

s1eldsu 105,041 23,747 +81,294 +342.3
- rlneansuavAtmingauiy 74,036 5,529 +68,507 | +1,239.0
- Asrnvudiazlusydludue 23,784 10,928 +12,856 | +1176
- eldRansdu 6,674 5,115 +1,559 +30.5
- Buq 547 2,175 1,628 74.9
Aldanesau 97,244 43,449 +53,795 | +123.8
- Ansuadesdu 38,378 5,926 +32,452 +547.6
- Aldsnelumssnifiueldsauiiu 58,866 37,523 +21,343 +56.9
s (1a9u) MnN1sandunuRauduNUNIeNITRY

Lisawsensfifatunsaien 7,797 | (19,702) | 427,499 | +139.6
Fuuman1siiu 12,387 9,490 +2,897 +30.5
mmumnmiﬁ'ﬂLﬁumu‘l,ais'mswmsﬁLﬁﬂ%(uﬂ%uﬁm (4,590) | (29,192) | +24,602 +84.3

NAYPLIINMSHEBAB AT sTuLas AuNSWaAVEnsY

LLaquﬂsmimsﬁumuﬁau (NdUTI9N19) 9,521 20,013 -10,492 524

1A59n15920199N09ANS 610 (4,681) +5,291 +113.0

flsanmsuedunsng 783 1,593 -810 -50.8

nsUsuUmaUstlevintinnuanmsusulasaieesdns 237 8,840 -8,603 97.3

fﬁ’ﬂsﬁ]']nn”ﬁmaﬁuamu 16 2,834 -2,818 -99.4

druuvsauanluauluuieniiy (@) (127) +123 +96.9

RuaenIadna1e9u (112) (1,306) +1,194 +91.4

wammnumﬂmsﬁaaméﬁnlﬂulﬁmm TFRS 9 (113) 170 -283 -166.5

Uudgedhunuludazan (628) - -628 -

Usuupssensifeadesiunsuiuyasmaunsngansnsly (656) - -656 -

wdeadu

mmumna”mwLLamU?iaJuﬁumwmﬂswm (1,512) (7,618) +6,106 +80.2

fls (nanw) Mnnsuiulassasemil (5,238) | 61,807 -67,045 -108.5
ls (1anw) feun8tuld (1,686) | 52,333 -54,019 -103.2
ls@nvu)gns (252) | 55113 55365 | -100.5
ﬁﬂlﬁ(%ﬂﬂvgu)fgmﬁdquﬁL‘f]u"uaw%ﬁw"lwqj (272) 55,118 -55,390 -100.5
ls@nnu)sediu (um) (0.12) 25.25 -25.37 -100.5
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1.A.-5.0.
WasuuUag
2565 | 2564 |—
UM | %

Hayan1saduauiiddny
EBITDA ndwinAnigiesesdu GRINTAL)) 17,241 (2,712) | +19,953 | +7357
g laeans (AuAw) 9.01 1.64 +7.37 | +449.4
YSuaunisuansulagans Euiids-Alawwns) 38,526 11,224 +27,302 | +243.2
YSunaunsvudelagans @uan-nlawns) 26,163 2,147 | +24,016 | +1,118.6
8nT1EIUNTUTTYNALAYENT (%) 67.9 19.1 +48.8
seldanglasansiodeseiing (U/Au-na.) 2.82 2.55 +0.27 +10.6
USuaunsuananuiandous @usiu-Alawns) 2,032 581 +1,451 | +249.7
YSunaunsvudeian o @usiu-Alawns) 1,283 547 +736 | +134.6
dnsdunsvudianfoue (%) 63.1 94.1 -31.0
dhwiinian Susivuds (sfunn.) 300,390 | 132,347 | +208,043 | +157.2
eldaniiansusiedsromiae (Un/diu-nat.) 18.28 19.67 -1.39 7.1
Sunueiosdu i 31 5., (&) 86 87 -1 -1.2
FalusuiRnistu (#Tas9) 192,994 57,318 | +135676 | +236.7
Sanmslivszloniedosduade (/a5 10.4 5.4 +5.0 +92.6
dhsuanivasuads

1USD :THB 35.0614 | 319771 +3.0843 +9.6

1EUR :THB 36.8731 37.8123 -0.9392 -2.5

100 JPY : THB 26.7756 | 29.1454 -2.3698 -8.1
mmﬁwﬂmaﬁa (USD/BBL) 135.16 82.54 +52.62 +63.8

vianewe): EBITDA naavinAnduaiosiy = 1eld (inwmlsnndasuaniddeu Amlsanmsuiulassadml uagilsnnnisueRuamw) -
Alfdne (Wswewiasestundmumannisléinsosiuniiniuass (Power by the Hour) fuyun1enIsiu ¥ AndeusinuagAdndming
% ' A a a U o o v 3 a = 1 g
HAYIANUIINNTHBEAIvBLATEITUMAZAUNSNEANSNsTduazaunsalnsdunyudew naviavuanmsresi@udulunu TFRS 9 uwasnaviayu
PnonTanUarURuRTIRsUsEINA) FnRuandnenidumuteuladygudnnietu vuandiaissduiimuinainnslidasesuiitintuas

(Power by the Hour)
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aunamsaniiunuy U3en nstulne 31da Gvnw) (“U3EnT”) uazuiundes

snela

1wt 2565 VSN2 wavusIneey T5elnsin (WusemMsnAeTuasBRie) 37w 105,041 auum WLy

[
v

81,294 auum (342.3%) lneilsneavidenvassielasail

v
1 o© O]

*  sglaannaAnlaganswarAnEngI UL

s1elaanAlagasharAInTNad U LTI U 74,036 AUV LANTUINNTNOY 68,507 AUV
(1,239%) 9l RUSENY nauuvinn1stusaslusnsiRgItusean Tuvaenlugag 10 Wauwsnvaslnoy

usen dalilevinistuiesdulsedt smeldinanniiendufivvuaziiienduaivayuuleuiagiin Sandbox Wity

- USinanissudelaeasiindy 1,118.6% Anduiudszuna 61,000 a1uum Weifisuiulneu

a

MusEeny delyiannsadndunsdulamuunined lurausniivsinunisudniuglagansiiudu 243.2% 310159

U Imsifiudiuiuiieddu wasidunsduiliusnisimesesiulsunaanudeinsiaunwedlaga1 s

e

Fusnegesiaiiles lnpildndiunisussyndlagans (Cabin Factor) 1@y 67.9% gandnUneusaaiy 19.1% lagdl

AsuTuRE R BIlnIRawalasIan 1 Wuduun

- ygldanndlagansiedesevily (Guesssullsuvareriuiulazaneusziude) wiiu 282 vm

Ty 0.27 U (10.6%) w3oUszanad 7,000 1uUm

*  swlaannisvudsdudiuazlusedlanme
selfanArsynsudwagalusudlofaet s1usu 23,784 S1uum fiatu 12,856 d1uum (117.6%)
HusanUmansvudeianfasi (Revenue Freight Ton-Kilometers: RFTK) iy 134.6% Anfuiiuuszanm
14,500 &1 fawsiariineldamianfausiadedeniie (Sudssandournmerniniuuazasiude) vt
18.28 U anas 1.39 U™ (7.1%) vioUszanas 1,800 druum esntneudulvgdunsudnmsuuuimand

(%

Inedionsndiunsvudsvansiua (Freight Load Factor) lady 63.1% anninUneuiiaae 94.1%

9

« swlafanisau Ysenaumeneldanuiiessia leuinisuinismaiiu asin1stu MsuinIsAasduen
wazsglaannAanisatuayudu TN 6,674 d1uum Wiinduandneu 1,559 a1uum (30.5%) alvanan
WinanduuanenisiugnAiiauy

o 918lddu 9 a1ninUneu 1,628 aruum anvenanaintneudinistuiinseldannisinnavaunil
AUSNNSUaTYRNUITIATOsUA F1UU 45.5 MUSD viseusennal 1,457 a1uum auiseyluisuiuifans

GRISTERE]

Tud 2565 US¥NY wazUSEvdes delddnesiu (lisiusensiiAnduaiade) 97,244 S1uum disdy

53,795 auUm (123.8%) avinnaniilosa1nn1svenensuan lneiisgaziden fail
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. Ansuiadesty Sruau 38,378 duum Anilu 39.5% vesrlddieTn Wity 32,452 §ruum
(547.6%) Hunawansuudierfufifindu viliivsinunslidhiuganiUneu Yssnoufunathiuedegs
nindreu 63.8% samfaiuumdensaaisansgooudaniadisufulneu lvanifudemuiaduiuum
ity

o aldarslunirsanduaulisanuity 91uIusIuNedy 58,866 a1UUIN WANTY 21,343 a1UUN

(56.9%) lneis1eazdunnat

1.A.-5.0.
®UY : AUUM Wasuuas
2565 2564 _

Auum %
Algae
Al enaUsElorUnngu 8,422 9,264 -842 9.1
ANUINIINI50U 9,045 2,415 +6,630 +274.5
ldaeiefuinduuazgnide 2,601 615 +1,986 | +322.9
AR R G o PR PR LR R GER ! 11,651 5,704 +5,947 +104.3
ALdeuTIALaYAEAT9INg 9,881 12,544 -2,663 -21.2
Aduasesdunazering 5,227 1,265 +3,962 +313.2
AU uazian gy 2,876 491 +2,385 | +485.7
aldeieatunsuenaslavan 4,731 837 +3,894 +465.2
Aldanesy 4,432 4,388 +44 +1.0
Anlddnelumseniunulsisauiiiy 58,866 37,523 +21,343 +56.9

asUAldienUasuwUategaliansyddty laun
© AldIeludiunuustunuusuianisuiauag/v3e YSuianisouds uag/v3ednuiuglaeans
(Variable Cost) @sUsznaume A1usn1sn1siu Aldanenediuinduuazgnise Amdeuuauuazgouingenmey

1 a @

Aduimuazianldly alddreneatunisnenaglavan sunsaguesesiukareslnanaiguasasdumuin

' '
A a

nnslaTesiuiinluass (Power by the Hour) muiiu3En« ladnyidennas (Letter of Intent: LOI) fuglv
WATeIdU TINTENIININ 36,131 d1uum asndndneu 24,804 duum (219%)

«  mldensi (Fixed Cost) Usznausne Arldsnenadsslosininau Aidousinuazadasmmie wae
Aldneau fisuausi 22,735 druum snindeu 3,461 dwum (13.29%) leeiiseazidon dil
- alderauslovtininau (Wsudiseaiurnwenthnuiidnsulasnissdlennesdns Jusaae
NsElENdN wagTemsuTulTwalslenindnauainmsuiulasaneesdns) 331u7u 8,422 d1uum anas 842
duum (9.19%) avsvdniisandiuauntinaulszsuagzniinam Outsource flanas :1nmsUuanvelassasis

83AnT uansUuupatainsninaulvidenadesiugsiauazanaInnssunuuNuunianig
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- AnFeNTIMLaTAIRRTIMUNY 91U 9,881 AMUUM aRaY 2,663 AMUUM (21.2%) ANMANENAN

nsUsuUsyard@nsnsldmunsuasuwlasdygiinnsesdumuwnuiulionis

v P o vy a a v A a X
* dunumensiu JadumsiuiiuummsRununesgunmsnenurnsduatui 9 (TFRS 9) Wiy

RNNURBY 2,897 AU (30.5%)

mﬂvgumnmiﬂ%’u‘lﬂiaa%ﬁmﬁ U 5,238 d1UU Uizﬂauﬁ”usmmnuﬁnﬂm'sﬂ%fw':;wﬁﬁuiﬁlﬂulﬂ
paunuugudly arnuainnisnisuensnidndygiifinseiiuasninusslevifiasfisld vramuainnis
Uuugsduninduazniaununmsudlodyynd dlsanmsdnsensniaunnisiuiiiagaddeisyude
Shsuarilsnnnisuiulgmiaulndulunmudmdndmidnauidingming (unewgUsznousumiu

98 5.4)

A1591NN15VREUNSNE WU 783 AU Usenoumae

- milsannnsvieniasdu $1uau 106 &1uUM 99NN15U8LA3esTU B747-600 S1uu 3 87, B737-400
U 2 &1 wag A300-600 31U 1 @1

- flssnnsuendngau s1uou 677 d1uum eedumlsanmsmeidusezermsdineu sauou 219
FIUUIN MEREBBUR 1IN 386 AU MeLeSesduilingians A330-300 $1uIU 53 AWV LATINAITVIY
nSnaudY ¢

flsannnisaneRuasyy $1uau 16 &uum 1nnseiu U3 vimadeimaanisiungamn S

(QYU) FIUTIUIU 8.91 1wy

1A59n155241997N89ANS Mutual Separation Plan (“MSP”) 31nn1susuanuseananisnB8veantingu

MUASINTG MSP B, C wag D 31U3U 610 818U ANUNISINR54

srensuFulamausElevdndneu ilidlddnsanas 91uau 237 Swum a1nnsusulsadanng

wiinaulviaenadediuunsgIunaINNTIY

RUIALBENSALANDI199IU 97U7U 112 d1uU I Laedun1saneAIvasentnaIunsaianatantdnaud
A1aUsEna duLllaannannuieme hgnszuiunitsilunianis daudnludesusulsesdnsyn 9 d1u wiean

sunuuaziiudnennlunsudsiu aasnauuimsinnsnszuaduanliiulumuunuiugianis

¥ 3 = a [ L4 a ¥ 4 a a (%
NAYIANUIINNTABEA1vRRATRITUkaTEuNTNd EnSnnslduazaunsalnisiunyuileu (ndusienis)

Fau 9,521 duum dnlngiluaiosdunazdunsnddvsnsld (mnemsusznausunsiude 27)
HaVIANUAINN1TAREATRTLIUANNINTFIUNMTBIUNNINMIRURTUR 9 Tuau 113 duum

nsUSuugsuauludasan 628 a1uum annsuiuuludasauiua

a

USuusememsiiieadasiunisuiuyadrdunindansnsldinsasdu muiidmualilundsdedennas

iedyylndveaurazdy g 911U 656 AUV
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V1NN UININTILANIUABUIRIUATIAUTEINA 117U 1,512 S0V UTENBUAIE VIAUIINEAT

i

wanUasuRunsIanaUsemengalaiindu (Unrealized FX Loss) 371171 595 814U Faina1nn1susugandun

Y

suvaumudygrdiaiilununiesdu wavdunsnnldunduluasmeUssmaduluum u Tudunnanms

(% 1 '

NRuvmrsRuananead1saniss seuaAlleioy a 31 Suiau 2565 (U o 31 SUNAN 2564 Wa¥UIANUIINGAT

wanUagURUASIHUSEINATLAATLLE (Realized FX Loss) 31U31 917 a1uu

© drunvsrianuanntuamuluuiensan 199w 4 da1uum aenuiinindneu 123 d1uuim laed
eauiden il
- UTEWY andadiunsteruluuiey uinswemainisiunsanm 91in Wvivw) uagildeunsia

| [

Uszunnanduasuluvievsunduiuamuszezenidu Jalidessuinaiils/vnanunsely luvaeitieusu

cane

drunvsianuly viEn vinswemdnistunsamn i @) 76 duum

- dunvanuluuien aewdies duwesiuduiua weswesalawfia $100 5 dAuum anasanlneu

30 A1UUM

a o w

- dudailsly Ui lsusivinenmiaenugassugll 9110 11 auum TuvaenUneunanu 0.1 duum

- dnuvmaruluuien asinsdugin $10n 10 duum anasanneu 5 duum

EBITDA wasinRuananeniidumuieuladygimaissiusmanriniosduimunainnisidinissiu

' [
3 a

MANTUIT1 (Power by the Hour) 84T 2565 fiflsdiuau 17,241 dwum WisuileuiuUneudaanu 2,712

AU Anlsindu 19,953 auun

3. g'mwNn']'sﬁuuaxamwsaﬁm

AT NUEAITIBTIAIYY
U : AUUM 1.A.-5.0.
2565 2564
w3nedu 998 89
3u 9 @llHedesdu) 18 30
394 1,016 119

Tud 2565 U3EN wazuTEnges fis1eaneiienisasu 1,016 a1uun ainintneu 897 a1uum

Tneadlngidunisamudeeslvaesesdunyuisy
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ANINAGDY

A JUN 31 SUIAN 2565 USEN LazUSuNE 0 RUEALALIIENSASUMIRUAND 1LY 34,540 31UV
Andudngdiusosay 17.4 V9AUNSNGTIN WNTUIIN Q4 31 SUIAY 2564 T 29,025 A1UUIN

[

TngaguRuanayialauuagldlulufanssusing q loaadl

5 1.0.-5.0.
WY : AUV 565 p—

Ruangnslaunan (4luly) Anssudndunu 29,108 (9,847)
Ruanavslaunanfanssuamu 2,401 7,438
Ruanansldlulufanssudamitu (1,799) (758)
HansTNUNNISUAsULUAsTITLaniUAsY

Fifineduanuazsonmsdisusituan (666) 7
HANTENUIINNAYIAYLIINNTABYAIAIULATAR

fifinoRuanuazsensisuwinituan (19) 1
Ruanuazsensiisuwinduaniindy (anas) 29,025 (3,159)

Tul 2565 US¥nY wazus¥ndes dRuananslaunainAanssudliuanudngu 29,108 a1uum ainitlneu
38,955 a1uum anngnananselasuanmthannsvetnsiavans luvaeiliRuanansliunainfanssuamu
31U7U 2,401 d1uun findlneu 5037 AU aAunaNENIINRUAATUIINNTIIMUgdunInduay

Ruaanuainilneuy wazliduangvsldlulufanssudamidudiuag 1,799 d1uum aandrUneu 1,041 S1uum

& o w

TngdrulugidunisanedrseAunidunudygyian egrslsinnu vsom Ineauieduesiag 31da lasiuasunu

<

ludyraduauunianisivresswiaisiiensadsesnuagiidiuvsusenalne lugduvuvesduidelasinsiiay

(7]

U ¥ o

W aSNEIENINNITINIU 37U 50 a1uU M Tasdin1siOnltak8udanan 911U 39 a1uun Wukalikduanwas
SNUANSBUINSUER B TUN 31 SUIAN 2565 TN 34,540 A1UUIYN WNTU 29,025 A1UUM INNRUAALAY
FIENSHBUIVINRYER o8 Tl 31 Sunaw 2564 Fadlagdiuau 5,515 auum
2 a
1A5a90u
Q4 TUT 31 SUINAN 2565 USEN LAz USENEDY TLASa90UN I IYNN150U 31U 64 81 (5I1AID9T0U A320-

200 971U 20 a1 Felgyn1stulaeusEn Imeauedwasiig 9119) Tr5090uN0n5EeL81? 91U 22 81 LA

finsesdunuTen Yansedne uasiasesiuegseniisnnlunisuiguasiansangiauade s3umsdu 91w 17 &
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Aunswe

UM 31 SUNAN 2565 USENY warUSEvgay JAUNSngsINd win 198,178 AU WNIUINTUN

31 5UAN 2564 31U 36,959 A1UUM (22.9%) lneils1eazidun Aatl

JUMTRUTIY
31 5.01.2565 31 5.0.2564 nlasuuilas
% VDY % VDY
4 4 4
GRITTANY GRITTAN AN %
a @ o a @ o
Funsnisau Funsnisau
Aunsndnyuiou
[Sudaas ML U EnR 34,540 17.4 5,515 34 429,025 +526.3
A o a A v A
dunsnd hinyuleunie 1iinevio 2,746 1.4 4321 2.7 -1,575 364
AunsndviyuIoudu 9 22,518 114 14,959 93 +7,559 +50.5
Funinonyuiion 59,804 30.2 24,795 15.4 +35,009 +1412
fiau o1ms uazgunsel — qni 45,969 232 34,493 214 +11,476 +33.3
Funsndansmsly 61,869 312 69,652 432 7,783 -11.2
dunsnd hivyuloudun 30,536 154 32,279 20.0 -1,743 5.4
swAUNING 198,178 100.0 161,219 100.0 436,959 4229

v '

Aunindngudouiidu 59,804 Suuw vieAndu 30.29% vesdunindvoun utuiniud
31 fuAn 2564 F1uIU 35,009 F1uum (141.29%) Teefisrensiudsunlasesedanszddolaun

- Ruasuarnemaiisunifuan Wutu 29,025 &uum (526.3%) nduaniuannmasiiiunusagann
MIVIEVSNE UL Iua

- duniwdlivudeuiitel iflovs anas 1,575 v (36.4%) avandnaindnisdmineirdosdy
\3eud uaziinulazeras sauningaug Ussneufuiinisleundesduwuy A330-300 thndunliuinns
$1uau 3 a1 Fadszamiduiidu enensuazgunsal faufezinisndunemsnariayuainnsiesaaiesiy fnu
(MunewsUsEnaUIUNsRute 10)

- AunIwdvyuideudun Wudu 7,559 d1uum (50.5%) amguaniinaingnuilnisaiuaggnul

v
=3

VYUIBUDUIRNTY 6,933 A1UUM (69.2%) Mnveaveiiudy Useneuiudaldingdigaraminiudu lngdiu
Tngifuanidiuniosdu

- fifu o1Asuazqunsal avid 9117y 45,969 ruum vieRndu 23.2% vesdunindmuniiniuain
Fuil 31 §unan 2564 Wudiuru 11,476 druum (33.3%) nedaivaudnunainiuleuedesiunuy A380-800
$1uau 4 &1 nanduningansnsld uazuleuedesduuuy A330-300 Atndualiuinng S1uau 3 & wan
Aunindlaimuioudioliifiens Ussnoudufimsndumemananavuanmsdesaiaiesdu fuseinsdndndes

a £ g a v
FANLTUNAN (MNBLUAUTENOUIUNITRUYD 12)
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1%
a a

- Aun$ndansnisly f91uu 61,869 a1uum wseAadu 31.2% vosdunsnananue FaUsenaunae

Aundndaudyanintunu wasnsesniunudya s ndunuesesiu uasdyaindunudunindaisdu

[

anasniun 31 Sune 2564 Judwau 7,783 duum 1nmsuulsenensduninddnsnisld aukeuludii

'
[

uazszezaM Ui ua b lundsdetennawiedyydludvesurazdyguniudlngieiesdu tazdng

Y
v

snidndaaiesdunge msleurdesduwuu A380-800 1uIu 4 &1 lﬂagﬂumjuﬁﬁu 9113 wazaunsal VTR
msanAdousaesduning TuvaeiifinsSuteuniasduisfiunisuuu B777-300ER T 3 81 Tnedinissuey
2 dlulmsinad 1 uagdn 1 é lilasnadl 2 (anewgUszneusumsiude 13)

- ﬁuw%fwsﬂmuquﬁsuﬁ'uﬂ anad 1,743 d1uum (5.4%) lnganuauaniunisanasainidulseiu

Ugasnwiesestu elanesudidnstaeans waeRudaddygyudnasosdu 1,160 duum 1,126 auum wae

8 a

1,077 §1uUIm MUERU (MunewnUsenausun1siude 16 way 17) luvaendunindn8luldsednvydiiuiu

(MunewsUTENaUIUNSRUTe 15)

INTINANBULNUINNAUNSNG (Return on Asset) Tul 2565 winfusagay -0.14 TuvueAdnawvinAudns
Soway 29.75

YUY

2 YU 31 SUMAY 2565 VUFUTILVDIUSEN BazusENgas 43119 269,202 14U LANTUINN 84 TUN

31 §uMAY 2564 U 36,732 a1uUm (15.8%) lneiiasrusenounanvasniau fail

UMIRUTIY
31 5..2565 31 5.1.2564 wheunlas
% VDY % VDY
Y Y 4
LM , GRITB TN : AuLm %
niausIw niausI
G UTTE 61,222 2.7 46,742 20.1 +14,480 +31.0
Fuveanilausezeninamvuatszatelu 13 2,434 0.9 606 0.3 +1,828 +301.7
nilausTIZeN 159,532 593 139,269 59.9 420,263 +14.5
nildu limypudoudun 46,014 17.1 45853 19.7 +161 +0.4
v

SAUNIAY 269,202 100.0 232,470 100.0 436,732 +15.8

v '
a =

nlaunyuey J9dadusosay 22.7 veandaunianus 131U 61,223 a1uU MNTLIN 31 SuNAY

3

2564 31U 14,481 S1uUIm (31%) anvsmanansglasuarmtinnnisuednstagasiiudy 17,926 a1uum

1%
=

PNYDAVNYTLANTY

[ [ ' '
o o =X a

NAUTTYZe1ITINAINVRINTAUT az e mUat s Nelunilel FeRalusesay 60.2 veanilau

VIaviie LAY 22,091 duum (15.8%) lagaimvsmanainnsiiuduremildunudygiiannissvuesuiniesiy

]

wWiln 3 61 uagn1suulayarmilduainmsivdsundasdyyidinuunuiluyianis (munewgusenauiu

ASRUYB 6.2, 7.3, 18.1, 18.2, 19)
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o '
g a

wiiduldnyuleudug Sedadudesas 17.1 vewmildwiomn Wudy 161 d1uum (0.4%) anvananiinain

nsUsvanunsnidulinyuidsu nUssanunsandenlnginiesdy wnseseudesesiu wazdiulsenaudug dmsu

en1stenvzdesdnedulueuanmudyy i suinseyniunelddyaianiduan Wudy 6,705 a1uum a1

[
= %

misldnureaaiesdu MnewnUsznausumsdude 24) luvagidaminsmuasvillinyuisudu anas 5,763

a o (%

d1uum (ManewmsUsenauaun1siute 6, 20) wazUszanamsvildulingudsudwiunausslevininauanas 677

AUUM (e UsEnausun1siute 23)

o

 Juil 31 Suaau 2565 USENY uavuTengdesilidnmdiunilduiniinisyaenilesediuvedieu (interest
Bearing Debt to Equity) WinAiU -2.28 i1 WIBULBUAU a 31 5u11AN 2564 MIvinAu -1.96 141 wazlonsndau

Aoy

wildussieduvawovuwiniu -3.79 wih TuuaisUneuminiu -3.26 wh
1 Ve L%
dauvasdiovu

s Juil 31 §uNAY 2565 @IUVBILNBUVRIUTENY warUTEMgsRnauTINIY 71,024 UL ARauanas

PNTUN 31 SUNAN 2564 U 227 A1UUM
v g d' a Ig 2
MszanRuLazriiaunanafatulunewi

 Tud 31 §urAy 2565 UEN Inlldunionaiaduainaiseyniundlauansluaunistdu anuilde

a '

AUsEuNeanlausuIAslulsenakazd 1 Temna Lazn15eRnuINNITUBNANd 1 Nln1seiiualsn’

Usgleguiaeiiald anunfniuszgunnzduimeuwny Jululumuunuilugiaons siuisnnseyniuiingdessneniy

deysyyasesdiu A350-900 I1udu 2 dn Nilsyeziandt 12 U (;wasideanumaneminusenausunisiiuy 1 35)

A7UNaN1SANILNUIUNMIRURNIZUTEN Mstulne 37ia Wwww)

[

Tud 2565 U39 mstiulne $aife (ivnaw) (U3 fnelsisa (inusensiifntuadaien) iadu 97,514
&uum gandlineu 75,415 &uum (341.3%) awmdndyidlenanseldannsuudslasasuariud it
75,009 &ruum (529.1%) HunaenUimanissdauarn1svudaiuiuainmsiivisne ndumnduiuntsiuund
Tuvngilugag 10 Weuusnuesdiou U= vinmstuamaiisduiimwianiionfumivayuulovionifin Sandbox
Wity uenaniaegldianisdu sy 2,260 Suum (40.9%) ndruau memsdugnénfifisiu dmsualdanesm
(sisumemsiiintuadaien) fidu 86,307 dmum ifsdiuninTniou 48,302 &uum (127.19) avgudniAnminnis

LT UALUSUUNSNAARAZUS INUNISTUASTLALTY LAganIEa81989A1 U8 UAS D90 UL ALTULINIINTIANUNTUN

gevunIUneuie 63.8% unilalddneunainsanas dawalvdinnlsannisaniiuey doudununanisiy lds

' v [
[

18NSNAATUATARYD 11,207 AUV WinTuanTneu 27,113 811U (170.5%) 1aaUsEen Anan15aluaus
Yusailasumanabasuawsninduunduluiedrtulsysn (asunad 4 ¥ 2564) Taelulasunai 4 vl vSEne

Fapaiinanilsannisanduanuseiiiesuiaintasuiansu NTutdulasuiawsnfiinanilsannniseduauawnes

Tan1un1salunsszunvadlsa COVID-19
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U399 I518n1siiintuasufedd v inannnduienisnavInyuaInaesAvesdumsng wasilsan

nsveninddu fawdazmanuanmsuiulasaimil vianuandasuanuasutuasiinssemea laglud 2565 8

ensiintuasaie-gvsiduneldsiy 1,187 dnum Turaeidneuduneladiuam 80,774 dnum

o a

U3En Snansandunuilsans 2,697 duum luvaenUneusidils 58,275 duum Aaduilssedu

1.24 v WisuiisuiuUnauiiiilsdenu 26.70 um lnedl EBITDA ndwinduandneniidunuieuludayayigi

wInsdusiuAngaseaduifuInanmsidasaaduinaTuass (Power by the Hour) Tudl 2565 1urilsduau

19,689 aMuum ganIUneu 19,209 auum

mynuanstayann1IRungdAsy (Financial Performance) - sumsiuawzussm mstulve 1ia ((vw)

U.A.-5.0.
Wasuulas
2565 2564 ~
AUV %

ERT GERtY 97,514 22,099 +75,415 | +341.3
- dlnwansuazAntmidnaauiy 65,489 3,278 +62,211 | +1,897.8
- Aszevudsas TuTwdlodaua 23,743 10,905 +12,838 +117.7
- s10léRanisdu 7,793 5,529 +2,264 +40.9
- Buq 489 2,387 -1,898 -79.5
Aldae s 86,307 38,005 +48,302 | +127.1
- Anshuedesdu 34,593 5,183 +29,410 +567.4
- ldgnglunssdunulisaniniy 51,714 32,822 +18,892 +57.6

Mls(@anu)atnnisaivuiaudiunumanIs Ry

Lisawsensifatunsaien 11,207 | (15906) | +27,113 | +170.5
Fumumanisiy 11,148 9,371 +1,777 +19.0
Mls(@1anu)anN15en dueulisusensihatuasaien 59 | (25277) | +25336 | +100.2

NavIAYUINNIFRAYR LA TuLarAUNT NS AvEnslY

wazgUnsainstumyuieuy (ndus1ens) 9,521 20,013 -10,492 -52.4
TAssn39la9nesAns 610 (4,681) +5,291 +113.0

mlsannsvieduning 783 1,593 -810 -50.8

nsUsulTIRaUstlevindnauannsusulaseasisesdns 237 8,840 -8,603 -97.3

fﬁ’ﬂsmﬂn”ﬁmaﬁuamu 16 3,453 -3,437 -99.5

RurALenIalanI19eY (112) (1,306) +1,194 +91.4

Uudgsdunuludazan (628) - -628 -

mmnumné’mwLLaﬂLﬂﬁauLﬁuMiﬂﬁwqﬂszLMﬂ (1,488) (8,472) +6,984 +82.4

wammqumﬂmsﬁaaﬁﬁiuﬂulﬁmm TFRS 9 (2,514) (473) -2,041 -431.5

fﬁ"ﬂ;ﬁ(mwmqu)mﬂmsﬁ%’uimaa%ﬁwﬁ (5,238) 61,807 -67,045 -108.5
MlsnounSdule 1,246 55,497 -54,251 97.8
flsqns 2,697 | 58275 | -55578 -95.4
flssioru (V) 1.24 26.70 2546| 954
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4.A.-5.A.
WasuuUA
2565 2564 |—
A1UUMN %

Foyansandunuiidrdny
EBITDA wdainAngniaesdy (@uum) 19,689 480 +19,209 | +4,001.9
Jnuglavens (&ruan) 4.71 0.19 +4.52 | +2,378.9
YSunaunsuaniuglagans (Guiia-Alawns) 34,582 9,908 +24,674 | +249.0
YSunaunsvudaflagans (Fuaw-ilawng) 23,201 1,276 +21,925 | +1,718.3
80TIEAUNTUTINNLLALAT (%) 67.1 12.9 +54.2
seldanglasansiadesieviie (Uw/Au-nal) 2.81 253 +0.28 +11.1
USunaumsnanauian e (Fusu-Alawns) 2,032 581 +1,451 | +249.7
U’%mmmsmuﬁqﬁa@ﬁméﬁ @uiu-nlawns) 1,283 547 +736 +134.6
BndIUNTVUEINAR (%) 63.1 94.1 -31.0
hwitinitantusioud (sWunn.) 286,522 | 128,600 | +157,922 | +122.8
selfanitanfasiadesioniog (um/siu-nal.) 18.25 19.63 -1.38 7.0
Sruauedesdu m 31 5.4, (&) 66 67 -1 -1.5
Halusufoinisdu (#Ta) 144,392 40,533 | +103,859 | +256.2
Sasmsliuselomiedosduads (#luvdr/iw 11.4 53 +6.1 +115.1
Shuaniuasuide

1USD :THB 35.0614 319771 +3.0843 +9.6

1EUR :THB 36.8731 37.8123 -0.9392 -2.5

100 JPY : THB 26.7756 29.1454 -2.3698 -8.1
sanisueds (USD/BBL) 135.16 82.54 +52.62 +63.8

e : EBITDA wawinaAiesesly = 518ld (Wiswmlsandasuaniuden mlsanmsdiulasasimil wazilsnnnmsvietuamu)
- Alddne (lisauAnguaiesduiiduiuainnisldiniesduiiniuaie (Power by the Hour) Auyun19n1siu A8 ALFausIALazAdR
e HavIANUIINNMTREAIvBLATRIdukazAUNSHEANSnslduazaUnsainsdunyudeu navayuannsdesmdadulumu TFRS 9

wazHAvIAYUAINERTanUAsuRunsIieUsEme) Wnduandienidunudeuldygyidnniesdu sauanduaiesdunidiuinainnisld

1399 TUNAATUITA (Power by the Hour)
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FuNSWE UNISHUERNIZUSEN n1stulne 3109 (Urnvw)

QU 31 SuAY 2565 USEN n1sUuing 3100 (Uvnvw) JFunSngsIusIuIY 198,299 a1uuIv LN

nTuil 31 SurnAn 2564 F1uI 35,640 E1UUM (21.9%) AVABANLAAIIN

UM [URNZAIMST
31 5.01.2565 31 5.0.2564 nlasuuilas
% VDY % VDY
4 4 4
GRITTANY GRITTAN AN %
a @ o a @ o
Funsnisau Funsnisau
Aunsndnyuiou
[Sudaas ML U EnR 34,042 17.1 5,122 3.1 +28,920 +564.6
A o a A v A
dunsnd hinyuleunie 1iinevio 2,746 1.4 4321 2.7 -1,575 364
AunsndviyuIoudu 9 22,582 11.4 17,456 10.7 +5,126 4294
Funinonyuiion 59,370 29.9 26,899 16.5 32,471 +120.7
fiau o1ms uazgunsel — qni 45918 232 34,443 212 +11,475 +33.3
Funsndansmsly 56,296 28.4 62,326 383 -6,030 9.7
dunsnd hivyuloudun 36,715 185 38,991 24.0 2,276 5.8
swAUNING 198,299 100.0 162,659 100.0 +35,640 4219

- Funindnuudeuiiatusnau 32,471 §uum (120.79%) avavdniAnaintuanuassnensiiisu
Juandfindu 28,920 F1uvm gandinisAuazgavivauiouduiuiy 4,504 S1uvin mnsesurefiiudy
Usgnaufualdiededmiiiiiniy luvaeidunindlinyuiouiideliifens anas 1,575 &uum a1nms
TouadosTuuuy A330-300 Mtnduuilviuinig d1mau 3 §1 dausznmduiiau eransuazqunsel savadinig

Fheeseslu inTeeud uasitulara1nsusdiuliuibe (vanewnUsznausunistiude 10)

' ¥
a a = o

- Wiu 81A1skazgUnsal anB WNTRIINIL 11,475 S1UUm (33.3%) lagdanvguanuiainnisiuleuy
1A303TUKUY A330-300 NUINAUNTTHAUTNTS 91U 3 §1 wnandunsndladnyuieudeliiievisuassulau
W30TULUU A380-800 9113u 4 &1 119 nFunsnddnsnisld UsenaudulinisndusensnaviayuaInnsnese

wsesdu fwdhedinisfndndeusiaiinduinu (runawmedszneuaun1stiude 12)

1 L3 a

- Aunindansinisly Fausznaumedunindmudygyiitunuuaratseyniuaudyyigiaiiveu

w3eedu wardygyiaiunuduningn1isduanas 6,030 a1uum nnsUsulTensdunsndansnsly

[

muReulvAgagsseziansnuinualbilunidetennawsedyanlriveauwsasdyaygniug e,
wiasdunaziimsenidndyyieasesiuinge n1steuasestiuiuy A380-800 31uau 4 a1 Teglunguifu e1ens
wazaunsal Taunan1sAnAdensiavesduning Turaugninissuneunsosdudraniunislva 3 61 (nunews)

UsENauaunIsEuYe 13)
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[

AU UNITHRURNIZUSEN n1stulne 9109 (Uvivw)

A U 31 SuAu 2565 USEN n1stulne 370a () SriEUsINEIUIY 261,792 AUV LANTU

YUl 31 SunAn 2564 F1uau 32,475 SV (14.2%) avandniAnan

UM RURN 1 NINT
31 5.01.2565 31 5.1.2564 whsuuilag
% VDN % VDN
Y v 4
aIUUM ” GRS RN Y a1uUUM %
nuausIw nuausIu

LT EVTTE O] 58,956 225 45,680 19.9 +13,276 +29.1
Ve AUz s M uatsz ey 19 2430 0.9 594 03 +1,836 +309.1
nlaUITEZE 159,531 61.0 139,267 60.7 420,264 +14.6
nidu livyuGoudug 40,875 156 43,776 19.1 22,901 -6.6
SUNIAY 261,792 100.0 229317 100.0 +32,475 +142

1% '

- yildunyudeuiindu 13,276 81uUM (29.1%) awavanainsielasuanmiianmsnednsiagans

9

WILAY 17,928 81UV 3NNYDAVNYNLANTU

- vilAuszerenniudivemildussezeinfenmvuatiseaelunidst Windy 22,100 a1uum (15.8%)
lnganvnranannsiitdnvemidumudygyiiiannissureunsesdudilvg 3 81 wasnsuSudssyarmildy

PNMsURsuwlasdyy I (MnemaUsenauunsiude 6.2, 7.3, 18.1, 18.2, 19)

- wilAulinyuisudug anas 2,901 &1uum (6.6%) arvsudniinaniidminisduazidmil
viuAguduanas 5,763 duum (mnewnlsznausunsiiude 6, 20) LLazﬂizmmmwﬁﬁﬂmguﬁsuﬁm%?u
HaUszleruntdnauanas 669 auum (ManewnUsenautunsiude 23) ”Lusumxﬁﬂizmmmwﬁﬁulmguﬁau
PnUszanansegelnginiesdu indeseuiia3osdu uazdiulsznoudug dudurenisdeniiadesineiuly
amﬂmmmé’@g@y’lLﬁa%fuifmizaﬂﬁuﬂwmﬁiyiywLsziwﬁfn,ﬁumu Wi 3,720 druuan sunisldnuveaadody
(MugwnUsEnauIuNsRude 24)

dauvasdenu sun1sRiuanizuien n1stulne e ((mnww)

Y a

 Tufl 31 §uinan 2565 uTEn A1sdulneg dda (Wnrvw) ddruvesieviuinaudiuiy 63,493

q

AUV ARauanaddniufl 31 §udna 2564 313U 3,165 SIUUM amgranAnaINEanilsaInNnTAiuu

YDIUTEN
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4. Jaeniinansenusananisatiuaulusunnn

anziasugialanlaesnlutidlasinausnvesd 2566 Senaldfunansenudeliesnind 2565 Lasugia
lngsudsnsrzaaiianvaiedady 919 anuiaasean1agissmans lnsangingaanudaudassnisadouay
gLATU %ﬂqmmmaﬁwmﬂﬁmnLﬁuLﬁaﬁLﬁuqﬁu 'i’lmifflﬁuiu'ssé’uﬁqq AuAuNIUYeISRTANUALY an1aY
nsdulaniifesinunsiuiudnsaendeedisedomwasuimanaisilan uaznisvrasivenssugiadu

2819158071 F5UraFuleUTENIATAUSLIMARILATUT 8 UNTIAL 2566 NaIaINTAAILTuUleu1s Zero-COVID 1N

o«

[
o

g1urunt 3 U [usausinnsssuiavedhhfdlull 2562) Gsfteindudyandifdenisiserinssme nsugha
Tan waglAswghanisviondien aunAvudwIeIMATENINsUsENA (ATA) mansaiigramnssunstuaziiula
Ieseillos ndunwiilslelud 2566 S1unu 4.7 Wuduneaansavsy Taseeiiuiinaglasansaniduiesas 85 vos
seureudngalul 2562 Tuvaigiivnaduiuasiiandariazanasantnousosay ¢ udazgeninszduneuings
Tud 2562 Aszanafesas 5 lasarensdulugiaaglsunaznzTusennatsaznduaniiinlslul 2566 sauiv
aemstulugiinimewsnuvile

dmduuTiny fusuiineuiifierdunagliuinadunsdulmlifiuiy Wesesfuuimamiudeanis
Wumeiissduualduiulnedieeiiies nasnaustuesrungaduialaonisinedostuludsduvosuion ldun
\30edULUY B777-200ER ndualviudnsiindn 2 &1 waglul 2566 U¥ne fuwunisinmeiniagtulisiu
sataAmusiuan 9 & eunuitugianisasuuilafimadurouudadiotud 20 ganau 2565 Taglutlagtu
Uit Iasunaludygidiiumsenaguuy A350-900 $1uu 2 &1 SsmainazufoRnistuldlulasinad 2
19979 2566 Tudumsanenledy 990130 wazwaldiu uenaind vidwa funufinaudifeadu 01 Taden
(udnziazaiuny) lown Lo niv goens Asalud fadnn yulu 1Judu uagnduanliinsdunsduiinbuly
WumaUszinadulugisdud Teun dnfs 1Bosld aunds 133 nidlan lesesfuuiinaanudesnisidumaiidad
wultudulnogsianios sisdl Uidna fanudulaigannsaisenufioelalfuiglasarsuazussaivane
seldfitmualimuusuiiugianis uenainiu vTEn Aemneezamsaduiunsuiulassadenuliug,
wwdanelud 2567 Fannisdudunsiduluaadeiauevendloun drnvesmuagnduunduuaniul 2567 uas
ndnmindvasuTeny arannsandunivhnistenelusaandnninslélul 2568 anunsnatannudesiuliin
il deviuinuazdnasu Tumslinisaiuayuuisvs wagsnndudunimesuitng faznduunuivlaiy

aenawdannsesioluluauine
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5. @3UdnsdaunnensRundfny

W.A.-5.0.
JUMITUTW IUMITUDRNIEAING
2565 2564 2565 2564

89518 IUN 1M ITY (Liquidity Ratio)
BAINAIUANINATDY M 2.04 0.69 2.17 0.78
gasrduuaaInuawnsn lunsmim 'l (Profitability Ratio)
8a31m s (nanunnmsamiuau Yooy 437  (122.93) 0.06]  (114.38)
da31m ls(nanu)gnsd Yooy (0.24) 232.09 2.77 263.70
8R3MAND LN UADAIUVD DD T Yooy 035)]  (55.14) “4.14)|  (60.11)
ons1aIuaaIlszansain lun1sdTue 1y (Efficiency Ratio)
SasmaneuunuNAUNI NG Yooy (0.14) 29.75 1.49 31.32
89318 AAT1917U B V18 N19M1519U (Financial Policy Ratio)
asidumiiauiitinszaenifierodiuvediony i (2.28) (1.96) (2.55) (2.10)
as1dumd auswdednvesdie iy i (3.79) (3.26) (4.12) (3.44)
gasdmanuannialunissszaonie e 1.44 (0.29) 1.85 0.05
é”mm'auwf‘f‘“qu%@ia EBITDA e 12.88 (83.69) 11.02 467.09
BAI1AIUANNANTOR TEMTEHAHY M 1.19 (0.13) 1.43 0.13

ANMINBLATEATIUNSAUIMER T UM TR
ansdudnImAane (Current Ratio)

v

= Aundngvudeu (dsadunindbingudouiideliflons) / vildumuiou (aisuseu funsvudd
felaifodunels)
3n3Ml3 (V191) 31NN15AEINIY (Operating Profit (Loss) Margin)
= s @) annmstidunuymeldsslsiasruanuisu. dlsmnnsuiulasadiod wasuiuug
Iunuludavan)
3n3ML3(v1ANu)gNS (Net Profit (Loss) Margin)
= fils (nways / eldsmlsinmdrnuanivdsu Mlsnnmsuitlasadmiuasuiulssuuldavan)
dnTIMNANDUUNUAREUYREDY (Return on Equity)
= ls@remu) qus / drmvesforuiade
INTMANUUMLANAUNTNE (Return on Total Asset)

= mls@anw) ans / Fundndsauiade
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[ ] ¥
aa = a =

ansdaunilauniniszaanilesaduvasgtionu (Interest Bearing Debt to Equity)

= (RuffusrordusvilAussesemauduiitsivustisznelu 1 ) / daesietu
Snsnduniiauusediuvesdiioru (Total Debt to Equity)
= wildus / druvesiiovu
é'm']ﬂ";um’1Mﬁﬂuﬂiﬂiun’li“ﬁ’limaﬂL‘ﬁﬁl (Interest Coverage Ratio)
= 518l (isawdlsnndaswandou dilsannsuiulassadiond uastlsainnisueiuamu) -
Aldane (aisamsununisnsitiu @ andessauazadindimite saviemuanmsiesaveaesiu
wagduningavsnisliuazgunsainstuvyudon waviayuannsdesadaduluniy TFRS 9 waz
wammnummé’mwLLame?{sJuL?umwi’mUismﬂ) (EBITDA) / Aonibeine
§ns1duniiaugudeia EBITDA (Net Debt to EBITDA)
= (nffdusiu - RuanuazTenaileuwiniuan) / EBITDA
9NTIEUAMUEINTT152N15EHNAY (Debt Service Coverage Ratio)

= EBITDAR / (M3d1szAunilduszuzeninaznildunudygi + aondedny + Andnasesdunazezlve)
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5. dayanluuasdoyadAydu

5.1 Yoyavaly

Uitniloonudnning V3o n1sdulve 910 (Lo

%ammé’aﬂqw : THAI AIRWAYS INTERNATIONAL PUBLIC COMPANY LIMITED
Fote : THAI

UTELANGINa : UimsvudimsemeuazAanisduiiiAeates
figsdninandlug : WUl 89 DUUANMIATIAR UIRBIMA LUAIRINT NTANNLMILAT 10900
aInzLdguuIEm : 0107537001757

uled : www.thaiairways.com

INSENA : +66 2545 1000, +66 2025 1000

THAI Contact Center : +66 2356 1111

Cargo Contact Center +66 2137 4200

Royal Orchid Holidays +66 2356 2888

a Juf 31 Sunau 2565 UTEN Tuaanziloulasuinszuaieal
Nuannzidou 33,682,460,165 YU yar1viuay 10 UM SIUYaeT 336,824,601,650 UM

NUTITEUED  2,182,771,917 U yamviuaz 10 UW sauyaen  21,827,719,170 U

5.2.1 Yayalifiyaraiiuiuvnm fevusnnninfosar 10
Usngluegludiui 1 9o 1.3 lassasrenistieviuvenguusem

v

5.3 'e]ﬁW'WWI'Nﬂ{]VI&I’]EJ

v

aRwIMIngUaneinenunsan Whdainsesiusazdyiliuinisdeutnunsasiu
A o oA a 1Y No o & % & a a a
WlaTun 15 Tquieu 2564 fasuazanenasdimdaiureumeuruiiuiianisuaswnuninisudlunuud

Yol mil JuimsusuiunsuAmdmaluiudngd ansuazgunantin lunisianisianisuagninday

wa v

Yosgnuiidemniluresduimsuwnn muuas) 90/59 Usznaunnns 90/25 uiinsyswlygifiauazals wnsdnsy

o

2483 wazguimaknulaldgrunalisousuninddunsednsnudygyninsesiiuaisniiusslesuiiagiald au

wva vV 3

WA 90/41 13 uviansesvUaRauaraty WnsdAnsy 2483 Usenaude 5.9 vasunununAan1sasil Wmninie

v 9

yaralaiuildsuanudeneannisnssivesfuimsunuiananisldgusvesutissuillunisiuyianis

dwsuandemetunniunealdansvesutsenilumsitunfanisld aumnsy 90/41 3 1seau Ysenaufu

wva v

WM 90/26 153AdRILaNsEIURaNavane wnsdnT1y 2483 Fellswaziden fadl

<

9 = A a

doygneniuns Whreinseslu wasdyyibiuinisgeutisuniesseudniinseiuasnintselevd

[Ag7}
Y o (% [

Nzl dyeyr/Tennasiiiieafiueinimerusu AIRBUS A330-300 31u3u 22 dyayn deyeyn/Tennasiiiieniiu

g7} [ ag >}

91N1A8IUTY AIRBUS A330-800 91u3U 9 dayeyn 52uv9dU 31 dyeyn mIatenanswuy 6 vasukuiuyianis

wuukanes1ensPeuaUsEIl/senuuseinl 2565 (WU 56-1 One Report) | 129



UsH nstulne 3199 W)

Tnefdnigumivesudiseui aaunluduasvaiuniveudndnnuRinEnsng 1uilansusivesudiseni

$1uu 7 918 Aunded vl 6 s18 il

1. Tud loiad adifin wnsnuesan (Beau Soleil Limited Partnership)
. LUANNA 8185 Wweslaa afildn (Benjamas Hire Purchase Limited)
. woadud lwgyn 1 ure (SNC Siusa 1 Bail)
. wadud legyn 2 ue (SNC Siusa 2 Bail)

. Qlod oalewed (Mihos SAS)
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1. Airbus Flight Hour Services
2. Rolls — Royce PLC
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SET Contact Center 0-2009-9999

E-mail: SETContactCenter@set.or.th

Website: http://www.set.or.th/tsd
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S THAI

Smooth as silk

THAI CONTACT CENTER

+66 2356 1111

24 Hours service | aaea 24 Baluo

email | Slwa
contact@service.thaiairways.com

: Chat with our chatbot
LIVE Chat (-Management, /-Assistant, and '-Information)

or our agent

by Add Friend: @thaiairways
WU “MAI" iDuiweu: @thaiairways

LINE Official Messenger
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